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Preach Prosperity! 
Say it Seriously. IT IS NO Joke. 


We have— 
48 states with LIMITLESS possibilities. 
105 Million People with money—much money. 


They must eat. They must be housed. 
They must drink. They must be amused. 
They must wear clothes and shoes. 


All this takes money. Many Billions! 
Prosperity Depends on Money Circulation. 
Keep Your Head Cool, Your Feet Warm, and 
Your Money in Circulation. 


Nothing Matters: But Cold Feet: 
Don’t Bet Against the United States. 


Pessimism Never Wins 
TIMES WILL BE GOOD 


LLOYDS APPRAISAL COMPANY 


Transportation Building, Chicago 


Branches: Cleveland, Detroit, Memphis, Pittsburgh, St. Louis and Des Moines 






































‘“‘The Great Fire Insurance Company of the World” 
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There is no Substitute for Safety 


Safety comes first in insurance. There is no substitute 
for it. Lower premiums may attract some insurers. Argu- 
ments of mutuality, sharing the risk, etc., make their 
appeal. But there is no substitute for safety. 


The first thought of the Liverpool & London & Globe 
and the Star has always been safety. Wiauthout it insur- 
ance no longer has any claim to its name. 


But a modern insurance company must supply more than 
safety. It must help spread the benefits of sound insurance. 
Hence modern insurance companies vie with each other 
in helping their agents. The Liverpool and the Star 
have extended themselves to make their agency valuable 
to their agents. 


The record of these companies is cited as proof that in 
this they have succeeded. 


‘*The Company with the L. & L. & G. Service”’ 


TAR 


Insurance Co. 























~~ 2a oe ie ee eo oe oO a ee oe ee 























WON 


Twenty-Fourth Year. No. 47 





CHICAGO, CI 


WAAAY 


NCINNATI 








WOH 





AND NEW YORK, THURSDAY, NOVEMBER 18, 1920 










$3.00 per year, 15 Cents a Copy 





Firemens Defends Position in Louisville Case 


Newark Company Issues Extended Statement Addressed to Its Agents in Regard to the 
Controversy which Arose Over the Appointment of a Bank as Agent in Kentucky City. 


HE officers of the Firemen’s of 

Newark, through Vice-President 

Neal Bassett, are addressing its 
agents this week on the subject_of its 
appointment of the Fidelity & Colum- 
bia Trust Co. of Louisville and the con- 
troversy that arose thereafter.. The 

any says: 
cnWe , Pang oS refrained from 
addressing you on a subject which we 
knew could, in itself, be of but little, 
if any, interest to most of you, and 
would not do so now were it not for 
the urging of our friends, and our 
own feeling that the time has arrived 
to give you the facts and thus refute 
the many untrue, misleading and 
malicious statements that are being 
circulated about us in relation to our 
business and agency connections in 
Louisville, Ky. 

Says a Conspiracy Exists 


“Also persistent rumors of the exist- 
ence in certain quarters of a-conspiracy 
to induce our agents and _ others 
to a certain course of action, all 
for the purpose of injuring us, seems 
to be another reason why this is a 
proper time to advise our agents and 
friends of the facts, to the end that 
they may neither knowingly aid in such 
conspiracy nor unwillingly injure them- 
selves. We regret that certain infor- 
mation in our possession, both docu- 
mentary and personal, is confirmatory 
of these rumors and in this connection 
it is proper to say that we shall pro- 
tect ourselves against conspiracy in 
every honorable, ethical and legal way. 


History of the Case 


“At the time we appointed L. W. 
Botts, president of the Fidelity & Co- 
lumbia Trust Co., an agent of our com- 
pany, we were represented in Louis- 
ville by Booker & Kinnaird, one of 
the most agressive firms in the entire 
country, and certainly the most aggres- 
sive in Louisville or Kentucky. They 
are people whose standing from every 


standpoint, morally, financially or any. 


other, is beyond question. Their 
agency has long been known as the 
most desirable in Louisville. 


How Firemens Was Approached 


“The first knowledge that we had 
that the Fidelity & Columbia Trust 
Company intended to establish an in- 
Surance agency was a long distance 
telephone message from Major Kinnaird 
of Booker & Kinnaird, our Louisville 
agents. In brief, he advised that he 
had been ill for some days and that 
day was his first downtown; that in 
going to his office he met another 
Louisville agent who asked him what 
he thought of the idelity & Columbia 
Trust Company’s determination to go 
into business. Knowing President 
Botts very well, he went to see him 
about it and found out that it was a 

and that the trust company’s at- 

torney had been to Frankfort and had 
fe.eived an opinion from the insur- 
*--ance department that the trust com- 





pany could be licensed as an agent, 
which was later amended by the state- 
ment that a consultation with the at- 
torney generfal’s office the insurance 
department felt that it either could not 
or should not license the trust com- 
pany, but that it could and would 
license Mr. Botts as the president. 
Bear in mind that this had been done 
before either we or our Louisville 
agents knew anything of the matter. 
In this connection, it is pertinent and 
proper to say we have every reason 
to believe and do believe that there 
were other companies prepared to make 
the appointment. 


Bassett Visited Louisville 


“Our agents explained this to me 
and said that as long as the trust com- 
pany was going into business, they 
preferred it to represent us, because, 
knowing our method of doing business, 
they felt sure that in this way the 
best interests of themselves and Louis- 
ville agente as a whole would be con- 
served. Our agent, Kinnaird, who spoke 
to me, said that quick action will be 
necessary. I replied that I had tickets 
for San Francisco, where I was long 
overdue, but that I would go to Louis- 
ville on the following Monday. 

“This I did, and after looking into 
the matter, made up my mind that in 
view of the fact that the trust company 
had definitely determined to have an 
insurance department, and of the 
further fact that our own representa- 
tives felt that it would be to their best 
interests, as well as others, for us 
to make the appointment, and to the 
further fact that it seemed a desirable 
appointment, from a business stand- 
point, we would make it. This was 
done, and I immediately returned to 
Chicago and was obliged to leave at 
once for San Francisco. 


Did Not Establish Bank Precedent 


“In this connection it is pertinent to 
say that we did not establish any so- 
called ‘bank agency’ precedent, or 
make any new departure in Louisville, 
as one had been in existence in that 
city for very many years. ; 

“Meantime, for some reason, the in- 
surance department of Kentucky ap- 
parently changed its mind, and as I 
understand it, notified Mr. Botts that 
it would revoke his license. Mr. Botts 
secured a restraining order and later 
the injunction was made permanent by 
the Circuit Court. An appeal was 
taken from this decision by the state, 
and as I understand it, by the Louis- 
ville Board. Attorney Seligman of 
Louisville seems to have represented 
the Louisville Board in the legal pro- 
ceedings. I am told that the commis- 
sioner of insurance stated that Mr. 
Seligman did not represent him. 


Trust Company Could Be Licensed 


“In due course the Kentucky court 
of appeals rendered a decision signed 
by the chief justice and concurred in 
by all of his associates, and character- 


ized by remarkable clarity and brevity. 
It reads: ‘Under the statutes, a trust 
company may act as an insurance 
agent, and it is not unlawful for it, 
when so acting, to solicit or issue poli- 
cies of insurance on the property under 
its control in a fiduciary capacity, or 
on the property of its stockholders or 
policyholders. The motion to dissolve 
the injunction by Judge Stout-is over- 
ruled. May 28, 1920.’ 

“Our company was in no way en- 
dangered in the litigation. It was ap- 
parently instituted by the Louisville 
Board and certainly successfully de- 
fended by Mr. Botts and the trust com- 
pany. 

Louisville Board’s Position 


“Upon my return from the Pacific 
coast A. G. Chapman’ of the Louisville 
Board telegraphed me that he would 
like to see me and in response to my 
wire that I would be glad to see him, 
called upon me at the appointed time 
and made a statement at some length 
as.to his and the Louisville Board’s view- 
point of the situation. As I understood 
it, the objections to our action were: 

1. That the board objected to our hav- 


ding another agent in Louisville because 


the board rules provide for two agents 
for each company. 

2. That the board objected to our 
having appointed an agent not repre- 
senting the sole agency of at least two 
companies, i 

3. That the board was opposed to in- 
corporated agencies of any kind. 

4. That we had appointed an officer 
of a trust company. 

5. That we had appointed as agent a 
person not engaged solely in insurance. 


Objection No. 1—Limitation of Agencies 


“With reference of objection No. 1, 
first there are many companies in Louis- 
ville having more than two agencies. 
Upon the basis of the board’s definition 
of an agency there are companies in 
Louisville that have as many as four 
agencies. We believe that the board 
rule is that all companies that had more 
than a certain number of agencies prior 
to a certain date can maintain them but 
that no new ones can be appointed. We, 
of course, have no right to say what 
rules a board may or may not adopt for 
its own guidance. We have no voice in 
their deliberations nor would it be wise 
for us to do so. It cannot, however, be 
expected that an insurance company en- 
gaged in the business of insurance for 
profit, legitimate in every way but none 
the less for profit, and in serious com- 
petition with other insurance companies 
engaged in the same business for the 
same purpose can accept the dictum of 
individuals, agents, themselves engaged 
in the business for profit, to the effect 
that certain companies shall receive 
preferential treatment. In other words, 
there is no equitable reason why com- 
pany No. 1 can have four agencies be- 
cause said agencies were planted before 
a given date, and company No. 2 can 
only have two agencies because they 
were appointed after a given date, 


St. Paul Situation 


“In this connection, I call your atten- 
tion to the recent so-called St. Paul sit- 
uation. The case there was almost 
analagous in every. respect with the 


situation in Louisville. The agency in 
St. Paul is incorporated. It has, as I 
understand it, real estate affiliations. It 
was a bureau agency. It desired a union 
company. It purchased a small union 
agency. It thereafter secured an agency 
of a certain large company because it 
believed that company would be a valu- 
able acquisition. The company already 
had its full quota of agencies in St, Paul 
according to the St. Paul Board rules. 
It is reported that the company, after 
appointing the St. Paul insurance agency 
its agents, was asked, or notified, by 
the board to withdraw its appointment. 
It stated that it would not do so. There- 
after the St. Paul Board rules were 
changed so that while they continue to 
require the sole agency of one company 
to qualify an agency for membership in 
the board, the agency itself may repre- 
sent as many other companies as it sees 
fit and any other company may appoint 
any board agency to represent it without 
limitation so long as the agency which 
it appoints is a qualified member of the 
board. We are using this as an illustra- 
tion to show that Louisville and the Fire- 
men’s are not the only city and company 
in which and with which this question 
has arisen. We think you realize that 
we could quote case after case if it were 
worth while to do so. The St. Paul case, 
however, is one that came up after the 
Louisville matter came up and has now 
been settled. 


Rule Is Quoted 


“Also in connection with the question 
of our having more agencies than are 
permitted under the board rules, permit 
me to call your attention to Article III, 
Section B, of said rules, ,;which in essence 
provides that an agent may take the 
agency of a company obtaining control 
of the business of another company by 
purchase or reinsurance and continue 
the business in that agency. If I under- 
stand it correctly, this would mean that 
if we had two agents of the Firemen’s 
and we were today to reinsure the busi- 
ness of another company, we could con- 
tinue the business we had reinsured 
through the appointment of a third 
agency of the Firemen’s. As a matter 
of fact, one of our agencies was placed 
in its agency in 1912 for the purpose of 
taking care of the business of the Dela- 
ware Insurance Company, which we re- 
insured. Now, please mark either we 
were not ignoring this rule as charged 
or if today we reinsured a company we 
could have three agents, but because the 
reinsurance took place in 1912 we can 
only have two. The injustice of this 
illogical position is plainly apparent. 


Objection No, 2—Two Sole Agency Re- 
quirements 


“With reference to objection No. 2, 
we think you will agree with us that it 
is absurd under present day conditions 
and in a large city for a board to main- 
tain that an agent must have two sole 
agencies before he can become a member 
of the board. There may be today some 
other city of major importance, or minor 
importance for that matter, that has 
such a requirement, but if so we do not 
know it. The reason for requiring one 
sole agency before an agent can be a 
member of the board can be understood, 
but where the requirement is made that 
an agent shall have at least two sole 
agencies it becomes illogical to the point 
of being ridiculous. For instance, if the 
Firemen’s desired to establish an agent 
in Louisville who would represent only 
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the Firemen’s, our agent in order to do 
business would have to operate outside 
the board even though he was entirely 
eligible from every other standpoint. 
For your information we have many 
agencies who represent no other com- 
pany besides ours. We are glad to have 
such agencies. They are desirable from 
every standpoint. We know that other 
companies feel exactly as we do and we 
know that no aggressive company that 
could make an arrangement, without in- 
justice to other companies, whereby it 
would get all of a certain good agent’s 
business would fail to do so. It could 
not afford to take any other position. 


Chapman Was Non-Boarder 


‘It is interesting to note that when, 
in May, 1913, A. G. Chapman, present 
chairman of the grievance committee of 
the National Association of Insurance 
Agents and now a prominent member of 
the Louisville Board, opened an insur- 
ance office in Louisville he operated as 
a non-board agent and continued to so 
operate until September, 1913. He must 
have been aware of the fact when he 
opened his Louisville agency that under 
the board rules he was ineligible to 
membership because he did not have two 
sole agencies. Despite this he opened 
and operated his agency, representing 
prominent companies, without regard to 
the board rules. We are informed that 
it was through the consideration of 
Booker & Kinnaird, our Louisville agents, 
in surrendering to him the sole agency 
of a certain company that he was finally 
able to qualify for membership. We do 
not criticise Mr. Chapman but simply 
point out that if he is acting on principle 
now the same principle existed in 1913. 
Principles should not and do not change 
with the calendar. If he is not acting 
on principle now, but is actuated by 
other motives, we have nothing to say. 


Objection No. 3—Incorporated Agencies 


“With reference to objection No. 3, 

incorporated agencies other than banks 
and trust companies, we will not attempt 
to burden this letter with a list of all of 
them. We quote a few from the ‘Ameri- 
can Agency Bulletin’ of March 26, 1920, 
as follows: 
. “Ed. S. Moore & Lee McGriff, Inc., 
Birmingham, Ala.; Neale-Phypers Com- 
pany, Cleveland, New York City; Gibson, 
Moore & Sutton, Inc., Richmond, Va.; 
Tidewater Insurance Agency, Inc., Nor- 
folk, Va.; Tiernon & Co., Inc., Buffalo, 
N. Y.; Frederick V. Bruns, Inc., Syracuse, 
N. Y.; Woodward Agency, Inc., Niagara 
Falls, N, Y.; P. J. Clancy & Bro., Inc., 
Des Moines, Iowa; Coan & Donnell, Inc., 
New Haven, Conn.; Bridgeport Land & 
Title Company, Bridgeport, Conn.; Boyn- 
ton Bros. & Co., Perth Amboy, N. J., and 
others. Fred J. Cox, president of the 
National Association of Local Agents, is 
a member of Boynton Bros. & Co., Perth 
Amboy, N. J. President Cox would, also, 
from another standpoint be ineligible to 
membership in the Louisville Board be- 
eause his office is also engaged in real 
estate and mortgages and we are advised 
so advertises. 


Cox Agency Ineligible 


“You will note from the foregoing that 
if it is just as objectionable to the good 
agents of Louisville for a company to 
have an incorporated agency, other than 
a bank or trust company, as it is to have 
a bank or trust company agency also 
to be engaged in any business other 
than insurance under such conditions, 
the agency of President Cox of the Na- 
tional Agents’ Association would be in- 
eligible to membership in the Louisville 
Board. It hardly seems. conceivable 
under present day conditions that such 
feeling could exist and yet it does exist 
in a very strong way in Louisville. 


Objection No. 4—Bank Agencies 

“With reference to objection No, 4, 
we pointed out that the Fidelity & Col- 
umbia Trust Company was going into 
business whether we appointed it or not; 
that it had already made its queries and 
received its advices from the insurance 
department before we ever heard of the 
matter; that if we had not made the 
appointment we had reason to believe, 
and did believe, it would have been made 
by certain other companies. This was 


not said as an apology but as a state- 
ment of fact, 


Bank Agencies in Many Cities 

“It is also true and was pointed out 
that trust companies, banks, their em- 
ployes and affiliated institutions are en- 
gaged in insurance from one end of the 
United States to the other. In this con- 
nection, permit us to cite among others: 
Greater New York, Philadelphia, Chicago, 
Boston, Cleveland, Green Bay, St. Paul, 
Minneapolis, Denver, Duluth, Salt Lake 
City, Phoenix, Arizona; Roswell, N. M., 





Sioux City, Iowa; Lincoln, Neb.; New 
Britain, Conn.; Indianapolis, Louisville, 
etc. These are only a few of the places. 
We have simply picked them out at ran- 
dom in order to show that the custom 
prevails over the entire United States. 


Don’t Object to Bank Agents 


“It is interesting to note that we are 
in debt to the advertising columns of the 
‘American Agency Bulletin’ for informa- 
tion that certain of them are engaged 
in the business. Despite recent published 
and verbal statements it is apparent and 
wisely so that the National Association 
and its official organ, the ‘American 
Agency Bulletin’ open up respectively 
membership in the organization and the 
advertising columns of the organ to trust 
companies and the advertising columns 
of the organ to trust companies and 
banking institutions. We are indeed ad- 
vised that the president of one and 
doubtless more state associations is the 
manager of the insurance department of 
a large trust company in a large city. 


Bank Agency in Louisville Board 


“With particular reference to Louis- 
ville certain institutions formerly known 
as the German Insurance Company and 
the German Insurance Bank, now known 
as the Liberty Insurance Company and 
Liberty Insurance Bank, conduct an in- 
surance agency. Our understanding is 
that the officers of the insurance com- 
pany and the officers of the bank are the 
same and that the bank largely owns 
and controls the insurance company and 
its large Louisville local agency. We do 
not know whether the insurance com- 
pany or the bank technically conducts 
the insurance agency, but we cannot con- 
ceive that this is in any sense pertinent 
to the question at issue. I know that 
this condition has existed for many 
years in Louisville because in years gone 
by I called many times upon the then 
German Insurance Bank or company. 

“We know of no legitimate reason why 
our competitors, now represented therein, 
should be granted privileges denied to 
us, and we cannot consent thereto. 


Objection No, 5—Not Engaged Solely in 
Insurance 


“With reference to objection No. 5, it 
is safe to say that fully 90 percent of the 
fire insurance agents of this country are 
also engaged in other business. There is 
no good reason why they should not help 
to earn their living and provide for the 
present and future welfare of their fam- 
ilies in any other honest endeavor for 
which they are qualified. To hold other- 
wise would be to deprive the large ma- 
jority of them of a large part of their 
livelihood. It would mean a reduction 
in competition which would benefit a 
comparatively few individuals to the 
detriment of the many. It would hurt 
the public in that it would reduce the 
solicitation of insurance and conse- 
quently the amount of insurance carried, 
thus tending to prevent the very purpose 
for which insurance was designed—the 
distribution of the losses of the unfor- 
tunate. 

Agent Should Be Qualified 


“An insurance agent should be quali- 
fied to properly perform his functions as 
such and we unqualifiedly believe in 
proper agency qualifications. 

“We do not, however, believe that be- 
cause a properly qualified fire insurance 
agent is qualified and does engage in 
some other business in addition to ‘fire 
and tornado insurance’ (we quote from 
‘American Agency Bulletin’ of Nov. 12, 
1920) that he is thereby disqualified for 
the latter. We know of no insurance 
company or broad-minded man, insur- 
ance agent or otherwise, who does so be- 
lieve. To do so and then to honestly fol- 
low this belief would be to drive from 
insurance agency ranks fully 90 percent 
of the present agents, and in the past 
would have meant driving from the busi- 
ness many men who have achieved signal 
success for themselves and have bene- 
fitted the public as insurance agents, in- 
surance officials and state department 
heads. It would be on a parallel with 
the passage of laws so drastic as to pre- 
vent the organization of new insurance 
companies and the growth of continued 
existence of the smaller ones. However 
desirable this might be for the com- 
paratively few very large agents or very 
large companies, the result to the large 
number of deserving agents and com- 
panies is apparent and the effect of such 
monopolies upon the public welfare needs 
no elaboration. 


Rule in Louisville Board 


“We are therefore greatly surprised 
to learn through the leading article 
(printed on the first page) of the Nov. 
12 issue of the ‘American Agency Bul- 





letin,’ published by the National Asso- 
ciation of Insurance Agents, that, ‘In the 
case under consideration the declaration 
against the agencies by the National As- 
sociation happens to coincide completely 
with that rule of the Louisville Board 
which disqualifies for membership in it 
any agent who is not engaged solely in 
the business of fire and tornado insur- 
ance.’ 


For Fire and Tornado Only 


“It is difficult to doubt the literal truth 
of a statement made by the official organ 
of the National Association in an impor- 
tant matter. We cannot believe that the 
article in question was carelessly written 
or carelessly edited. We find it difficult 
to believe that for any purpose whatso- 
ever the National Association would 
make a deliberate misstatement, yet, in 
no uncertain terms (terms entirely de- 
void of ambiguity), its official organ 
states that the National Association has 
declared against ‘any agent who is not 
engaged solely in the business of fire 
and tornado insurance.’ 

“It is apparent therefore that the 
rules of the National Association are de- 
signed to protect and foster the interests 
of the very few who are able to 
engage solely in fire and tornado insur- 
ance, and that most of the members of 
the association are in contempt of its 
rules. 

Many Have Side Lines 


“To those of our agents who are mem- 
bers of the National Association and are 
engaged in writing or handling life in- 
surance, casualty insurance, loans, real 
estate, banking or in fact anything other 
than ‘fire and tornado insurance,’ we 
present the thought that ‘organization’ 
is for the greatest good of the greatest 
number and not for the exclusive benefit 
of the few. 

“Of those few (if any) of our agents 
who are members of the National Asso- 
ciation and are engaged ‘solely in the 
business or fire and tornado insurance’ 
we ask if they believe a great organiza- 
tion can be built up and maintained upon 
any basis other than one of fairness and 
equity and if in fairness and. equity they 
believe the many should be asked to 
sacrifice their vital interests for the few. 


Base Organization on Equity 


“We believe in organization when 
founded upon equity and we believe the 
National Association of Insurance Agents 
can be made a powerful factor for good 
in the world of insurance, but we do not 
believe it can prosper upon narrow lines 
nor if it lends itself to the furtherance 
of special interests or wastes its energies 
upon local controversies. In this con- 
nection we most respectfully point out 
that the so-called Louisville situation is 
purely local. If not, then the National 
Association has upon its hands contro- 
versies in every state and in every city 
and town in which there are now (or 
may be in the future) controversies be- 
tween companies and local organizations. 
In other words, if the National Associa- 
tion views the matter from the stand- 
point that the rules of each local organ- 
ization are its rules, then, broadly speak- 
ing, the National Association has as 
many sets of rules as there are local 
organizations and is bound in one place 
to defend that which in another place it 
condemns, 


Claims Attitude Inconsistent 


“Such a situation seems unthinkable 
and yet, in Louisville, it condemns that 
which it elsewhere commends, advertises 
and recommends. To illustrate: In its 
issue of the American Agency Bulletin 
of November 12, 1920 (as previously 
quoted), it says (page 1): 

“In the case under consideration the 
declaration against the agencies by the 
National Association happens to coincide 
completely with that rule of the Louis- 
ville Board which disqualifies for mem- 
bership in it any agent who is not en- 
gaged solely in the business of fire and 
tornado insurance.’ 

“On page 10 it says: 

““Classified directory of 
agents.’ 

“ ‘Members please use in the exchange 
of business.’ 

“Then follows a list of agents, many 
of whom are without doubt, in addition 
to insurance, engaged in other lines of 
business not disclosed by their cards. 
However, included in the issue of Nov. 
12 (except as otherwise noted) are the 
following: 

“Guarantee Loan & Trust Company, 
Helena, Ark, (Nov. 5); Commercial Trust 
Company, N. L. Morrell, New Britain, 
Conn.; McKinney Agency, Alton, I11. 
(closely affiliated with a mutual com- 
pany); Farmers Trust Company insur- 
ance department, Edward H. Forrey, 
vice - president, Indianapolis, Ind.; 
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Fletcher Savings & Trust Co., insu 
department, Armin Bohn and A. L, Riga. 

bee, managers, Indianapolis, Ind.; Pr. | 
change Realty Company, Akron, O.; Pep, 
manent Title Agency, Akron, O.; Powel} 
Trust Company, Inc., Newport News, Va. 
Valley Real Estate Company, Charleston, 


. Va. 

“Thereafter in the same issue (ex, 
as otherwise noted) appear the follow. 
ing advertisements: The Insurance Cjyp 
of Helena, Ark. (the original club); 
Aaron Myers & Son, E. H. Frieberg g 
Son, Guaranty Loan & Trust Company, 
Walker Abstract & Realty Co., the B, 
Allen Company, Merrifield & Lam 
(issue of Nov. 5, 1920); T. D. Faulkner 
Hartford’s Largest Real Estate Agency, 
Expert Insurance’ Service, Hartford, 
Conn,; The Commercial Trust Co., bank. 
ing and general insurance (N. L. Mor. 
rill, manager insurance department), 
New Britain, Conn.; insurance and reaj 
estate, Tracy & Henry, Cobb Building, 
Kankakee, Ill.; Leon Chavanne & Com. 
pany, established 1899, insurance, reg] 
estate, surety bonds, Lake Charles, La; 
A. L. Worthingtons Sons, insurance, rea} 
estate, indemnity bonds, Trenton, N, J, 
Neil H. Miller, insurance and real eg. 
tate, 703 Ninth avenue, Belmar, N, J; 
John H. Teneck & Sons, insurance and 
real estate, Hoboken, N. J.; Charles 
real estate and insurance, architect, Ho. 
boken, N. J.; Louis A. Fuld & Company, 
general insurance, mortgages, real eg- 
tate, Trenton, N. J.; the Exchange Realty 
Company, Peoples Savings & Trust Build. 
ing, Akron, O.; The F. V. Faulhaber Com- 
pany, insurance and real estate, Cleye- 
land, O.; Brady and Ganyard, insurance, 
real estate loans, Akron, O.; Permanent 
Title Agency, insurance, real estate, 
bonds, C. C, McNeil, manager, Akron, 0.5 
The John Jacob Agency Co., insurance, 
steamship tickets, bonds, loans, real eg. 
tate, Canton, O.; The T. K. Harris Agency 
Company, insurance, rentals, real estate, 
Canton, C.; Woodward & Joynes, Inc., in- 
surance, real estate, rentals, Norfolk, 
Va.; Benjamin M. Weils Sons Co., i . 
ance, real estate, Milwaukee, Wis. Chris 
Schroeder & Son Co., general insurance, 
real estate, bonds, Milwaukee, Wis. 


Advertises Bank Agencies 


“It is particularly interesting to note 
that the ‘American Agency Bulletin’ 
openly advertises in its columns trust — 
companies and banking. si 

“The agencies advertising other lines 
of insurance besides ‘fire and to 
are too numerous to quote. We happen 
to know in this connection that the firm 
of at least one member of the executive 
committee of the National Association 
takes high rank as a producer for &@ 
leading life insurance company. We 
have often and sincerely congratulated 
this firm on its success in life insurance. 

“Please do not misunderstand the fore- 
going quotations. We do not condemn 
or criticise the agencies. On the con- 
trary we know of no reason why they 
should not pursue their legitimate busi- 
ness. We are glad to say a number of 
them represent this company. 















Conferences 


“Tt has been intimated and stated 4 
number of times that we refused to con- 
fer with those interested in the situation. 
This is absolutely untrue. In this con- 
nection and as a matter of possible in- 
terest we beg to advise that the only 
three conferences which were suggested 
to us were: 

“1, The one which I held with Mr. 
Chapman in our own office. 

“9, One that was held between my- 
self and President Cox of the National 
Association in the office and presence of 
Vice-President C, A. Ludlum of the 
Home. 

“3. The conference which President 
Cox tried to arrange between the Louis- 
ville Board, Booker & Kinnaird, himself 
as president of the association and my- 
self. 

“This conference I cheerfully agreed 
to attend, as did Major Kinnaird. The 
Louisville Board refused, despite the 
carefully guarded intimations to the con- 
trary that have appeared in certain in- 
surance journals, In this connection, I 
quote you from a letter which I ad- 
dressed to a friend of mine in answer to 
a query. My letter was submitted to 
and received the approval of both Presi- 
dent Cox of the association and —_ 
President Ludlum of the Home before 
mailed it. 


Quotes from Letter 


“The letter read: ; 
“On July 18 at the suggestion of vies 
President C. A. Ludlum of the Home In 
surance Company I met President 
of the National Association in Mr. 


(CONTINUED ON PAGE 45) 
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w. P. YOUNG NEW AUTO 
CONFERENCE MANAGER 





Unanimously Selected by National 
Organization to Succeed 
E. U. Richards 


NOW WITH NORTH BRITISH 


Resigns as Assistant U. S. Manager to 
Take New Post—Trained in 
Fire and Auto, Lines 





NEW YORK, Nov. 16—W. P. 
Young is now secretary and general 
manager of the National Automobile 
Underwriters’ Conference, having been 
unanimously elected to succeed E. U. 
Richards, who resigned the office sev- 


eral months ago, although remaining 
in general charge of affairs until his 
successor was chosen. Mr. Young, it 
js assumed, will assume the duties of 
the post not later than the beginning of 





W. P. YOUNG 


the new year, and earlier if he can close 
up affairs in his present connection, that 
of assistant United States manager of 
the North British & Mercantile and a 
vice-president of its subsidiary compa- 
nies. 

The selection of a secretary and gen- 
eral manager of the National Auto- 
mobile Underwriters’ Conference was 
entrusted to a sub-committee of the 
governing committee of the organiza- 
tion, the members of which were R. M. 
Bissell, president of the Hartford; F. 
C. Buswell, vice-president Home; Hen- 
don Chubb, of Chubb & Son; Daniel 
N. Gage, vice-president Aetna Casualty 
& Surety, and Ralph B. Ives, vice- 
resident Aetna. In the absence in 

urope of Mr. Bissell, Mr. Buswell 
acted as chairman of the sub-committee, 
which had full power to act. 


New Manager Well Qualified 





CHAMBER OF COMMERCE REPORT 
Topics Discussed at Meeting of Insurance Committee 





ANAGER M. B. TREZEVANT 
M of the insurance department of 

the United States Chamber of 
Commerce sends out Bulletin No. 1 in 
connection with the meeting of the in- 
surance department committee a few 
days ago. There were present at the 
meeting President James S. Kemper of 
the Lumbermen’s Mutual Casualty of 
Chicago, who is chairman of the com- 
mittee; E. M. Allen, of Helena, Ark., 
local agent; Vice-President Robe Bird, 
Milwaukee Mechanics; President F. 
Highlands Burns, Maryland Casualty; 
Vice-President Sheldon Catlin, North 
America; President E. A. Frost, Frost- 
Johnson Lumber Company of Shreve- 
port, La.; A. H. Greeley, president, 
General Cartage and Storage Company, 
Cleveland; Vice-President F. L. Mc- 
Comber, of Hibbard, Spencer, Bartlett 
Company, Chicago; Vice-President 
Henry Moir, of the Home Life of New 
York, and President E. S. Nail, Lum- 
bermen’s Mutual of Mansfield, O. Pres- 
ident R. M. Bissell of the Hartford 
Fire, who is in Europe, was unable to 
be present, and Vice-President M. J. 
Cleary of the Northwestern Mutual 
Life could not be present. Among the 
subjects discussed were group life in- 
surance, corporation or business life in- 
surance, theft and pilferage insurance 
and the status of American mariné in- 
surance. The treatment of the various 
subjects is given out as follows: 


Marine Insurance—The marine insur- 
ance situation proved a matter of spe- 
cial interest, particularly in view of the 
competitive advantage of non-admitted 
foreign companies not subject to the 
laws and taxations of the states in this 
country, and a committee of four, in- 
cluding Chairman J. S. Kemper, was ap- 
pointed to investigate and report on the 
subject. The other members of the com- 
mittee are Sheldon Catlin, Robe Bird and 
F. Highlands Burns. 

s a s 

Casualty Imsurance—Another matter 
engaging the committee’s attention is a 
peculiar situation relating to workmen’s 
compensation and casualty insurance in 
which interesting developments are 
foreshadowed. 

oS 

Committee on Fire Waste and Insur- 
ance—While the committee on fire waste 
and insurance was created by the board 
of directors of the National Chamber 
long before the department came into 
existence and has labored nearly two 
years on a report of much importance, 
the constituents of the insurance depart- 
ment will be interested to know that the 
financial report of this committee may 
be submitted at a meeting to be held in 
Washington Nov. 19. The report of this 


committee, which is not a part of the in- 
surance department, goes direct to di- 
rectors, 
ees 
Information Service to Members—The 
insurance constituency of the chamber 
is advised that the department either 
directly or through the research depart- 
ment, invites inquiries from members on 
questions upon which they are interested 
iu obtaining information. Many of these 
questions may be answered from the 
present resources of the research depart- 
ment, but if not, diligent effort will be 
made to obtain the desired information 
through the governmental or other 
sources existing in Washington and 
elsewhere. 
% ese 

Department Actuary Appointed—An- 
nouncement is made of the appointment 
by the manager of Charles N. Young as 
actuary of the insurance department 
effective Jan, 1, 1921. Mr. Young is at 
present chief engineer of the Workmen’s 
Compensation Service Bureau at New 
York and a graduate of the University of 
Minnesota, in his home state. His work 
will consist largely of research and sta- 
tistics and while he has had more ex- 
perience in casualty than any other 
branch of insurance, he has nevertheless 
a working knowledge of other forms, 
which, in his new position, he will have 
opportunity to study in their larger re- 
lation to the insuring public. 


Membership Status—The manager’s re- 
port to Nov. 1 shows 37 insurance organi- 
zations holding constituent membership 
in the National Chamber and entitled to 
vote on all referenda or on resolutions 
before the annual meetings. There are 
also 271 insurance companies and indi- 
vidual executives subscribing to the sup- 
porting membership in the chamber. In 
a future bulletin the composition of this 
membership will be given more in detail. 
os) s @ 


Aircraft Association—The latest appli- 
cant for organization membership is the 
National Aircraft Underwriters Associa- 
tion, which is at the same time one of 
the newest entrants into the field of in- 
surance organizations and the insurance 
business, 

gs eS e 

Bulletin Service—This bulletin will be 
sent out from time to time in order to 
inform the insurance constituency of the 
activities of the insurance department 
and to reflect, where possible, the thought 
of competent authorities on various 
aspects of this important section of 
American business which found full 
recognition when the Chamber of Com- 
merce of the United States created an 
insurance department, the first of the 
new departments to get under way when 
it came formally into existence Feb. 16, 
1920, upon the appointment of a manager. 
The bulletin will be distributed to the 
members and to the insurance press and 
to such others as may desire it. 








the present is a crucial period in the 
life of the national organization, and 
that if it were to become a fixture in 
the business and function with the effi- 
ciency it should in order to justify its 
existence and to lift automobile under- 
writing from the slough into which it 
has fallen and place it upon a sound 
and continuing basis, a man of very 
exceptional talent would have to be 
secured to be its general manager. He 
must not only understand the practical 
workings of automobile insurance, but 
be possessed of executive ability, and 





The committee fully appreciated that 


of these qualities it was felt by the com- 
mjttee were had by Mr. Young, and he 
was their unanimous choice for the 
position. 


Is Trained Fire Underwriter 


Mr. Young is a trained fire under- 
writer, and both personally and profes- 
sionally stands deservedly high with his 
associates. He began his business 


career back in 1884, when as a stripling 
he entered the service of the Conti- 
nental at its head office. Five years 
later he transferred to the Guardian, 


TAX ON LOCAL AGENTS 





| SEEK TO PUT HEAVIER 


Activities of Internal Revenue De- 
partment Constitute Very 
Live Issue 





DELAYS IN COLLECTIONS 





Fact That Assureds Are Allowed Long 
Time to Settle Is Basis for 
Government’s Action 





NEW YORK, Nov. 16.—There is no 


more live question just now from the 
standpoint of the local agent than the 
partment to revise to some extent the 
plan for taxing local agents. The 
agents of the Internal Revenue De- 
partment seem determined in their 
efforts to work out some plan that will 
place an additional burden of taxation 
upon local agents or to place them in 
a classification for taxation purposes 
that will yield larger revenues to the 
government. The government makes 
much of the point that although com- 
panies collect balances from agents in 
60 days, agents permit their customers 
to pay premiums six months or even a 
year after the policies are issued. In 
the case of agencies doing a big busi- 
ness large sums are involved. For in- 
stance a large city agency may have 
from $100,000 to $200,000 outstanding 
in premiums. In the financial statement 
of the agency this sum appears in the 
“Bills Collectible” column. 


Really Invested Capital, U, 8S. Claims 


The government contends that if this 
money were collected it would be in- 
vested in some way or other and prop- 
erly taxed. Because it is not taxed 
government officials argue that it does 
not mean that it is not, in effect, in- 
vested capital. The government con- 
tends that if the money were collected 
when due it might be used for invest- 
ment purposes and the government 
would then collect its tax. The govern- 
ment now proposes to reach through 
taxation these funds that are tied up in 
unpaid accounts. 

The government points out that in 
allowing assureds to pay their bills six 
months or:-a year after they are due 
agents are really lending financial as- 
sistance to their policyholders. While 
they are not actually lending money in 
the regular way, they are, by not insist- 
ing upon prompt payment of accounts, 
aiding in a financial way the business 
enterprises of their customers. That is, 
an agent’s money is really being used to 
further the cause of a customer who is 
allowed to pay his insurance premiums 
long after they are due. 


Discuss Revision of System 


The efforts of the government to place 
local agents, for the purpose of taxa- 
tion, in another class have made most 
company officials and agents wonder 
whether it is possible to revise to some 
extent the conduct of the business, to 
put the fire insurance business on more 
of a cash basis and by the prompt col- 








withal be diplomatic to a degree. All 








TITLE GUARANTEE POLICIES ISSUED ON ALL 
MAKES OF AUTOMOBILES 


THE MOTOR CAR ABSTRACT COMPANY wishes to correspond with 
General Agents throughout the country who will act as General Agent 
for this Company for the entire State in which they are located. The 
proposition is a very remunerative one for the General Agent and those 
in a position to handle same are invited to correspond with us. 


MOTOR CAR ABSTRACT COMPANY, INC. 


WALTER B. RENTON, President, 
198 BROADWAY, NEW YORK. | 
Telephone, Cortlandt 6378. 


(CONTINUED ON PAGE 82) 
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By PROF. DODD’S FAMOUS SYSTEM 











protection ever developed. W 
solutely prevent more than 99.9% of. losses due to lightning. 
250,000 users recommend it—2,000 successful insutance com- 
panies endorse i. Has a 25-year 7s of _practically 100% 
job absolutely guaranteed—rod- 
led men ONLY. 

Dodd System now—write for full information 
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DEPOSITIONS TAKEN IN 
ARKANSAS RATE CASE 


Company Officials Tell Why Order 
for Reduction There Was 
Not Justified 


FIGURED ON WRONG BASIS 


Premiums Received and Losses Paid 
Used—Should Be Premiums Re- 
ceived, Losses Incurred 


The depositions of six prominent in- 
surance men were taken in Chicago last 
week in the Arkansas rate case, now 
pending in the Arkansas courts. The 
case is that brought by the Aetna (Fire) 
and others against Commissioner Bul- 
lion of Arkansas, in which the insurance 
companies are seeking to restrain the 
commissioner from carrying out an 
order for reduced rates in his state. 

The hearing brought together a num- 
ber of notables in the fire insurance 
business. The room was crowded with 
company officials, some of whom trav- 
eled great distances in order to testify 
in the interest of the companies which 
are seeking to maintain the present 
schedule of rates in Arkansas. 


Men Who Testified 


Those who testified were H. B. 
Meach, chief accountant at the home 
office of the National of Hartford; 
Joseph Froggatt of East Orange, N. J., 
the public accountant; C. R. Street of 
Chicago, western manager and vice- 
president of the Fidelity-Phenix; Neal 
Bassett of Chicago, western manager 
and vice-president of the Firemen’s of 
Newark; Wilfred Kurth of New York, 
secretary of the Home of New York, 
and A. R. Phillips of New York, secre- 
tary of the Great American. 

The Arkansas statute provides that 
if at the end of a five-year period the 
profits of the insurance companies in 
that state are shown to exceed 5 per- 
cent, the commissioner shall have the 
power to order a reduction in rates. 
Commissioner Bullion ordered a reduc- 
tion, effective June 1, 1920, on the 
ground that in the five-year period be- 
ginning in 1915 and ending in 1919 the 
companies had made a profit of 11.21 
per cent, thereby justifying a reduction 
of 6.21 per cent in the rates. The com- 
panies obtained an injunction to pre- 
vent the order from taking effect and 
instituted court proceedings for the pur- 
pose of showing that instead of sustain- 
ing a profit in Arkansas they had 
actually suffered a loss of 4.31 percent 
in their underwriting operations. 


Question of Figuring Profits 


Upon the methods at which the com- 
missioner and the companies arrived at 
these different results hinges the vital 
decisions to be made in the case. The 
correct method of arriving at an under- 
writing profit is the question the court 
will have to decide. The commissioner 
arrived at his figures by using gross 
premiums received and the losses and 
expenses paid in computing underwrit- 
ing profit while the companies used the 
earned premiums and incurred losses 
and expenses basis. The court in de- 
termining which is correct will also 
determine whether or not the commis- 
sioner’s order will be put into effect. 

The depositions taken in Chicago 
were all favorable to the companies. 
General Counsel O. B. Ryon of the 
National Board and Ashley Cockrill of 
Little Rock appeared for the companies 
and Attorney General John Arbuckle 
and Assistant Attorney General E. G. 
Lindsey for the state. No one testified 
in the interest of the state but addi- 
tional depositions will be taken at Little 








ROSTER OR NATIONAL ASSOCIATION 








HE National Association of Insur- 

ance Agents has now promulgated 

its official roster in the way of 
officers and committees for the year of 
1920-21. The list is as follows: 

President—Fred J. Cox, 87 Smith street, 
Perth Amboy, N. J. 

Chairman Executive Committee—James 
L. Case, 40 Shotucket street, Norwich, 
Conn. 

Secretary-Treasurer—Walter H. Ben- 
nett, 95 William street, New York City. 


Territorial Vice-Presidents and Their 
Zones 


New England States: Maine, New 
Hampshire, Vermont, Massachusetts, 
Connecticut and Rhode Island—Archer C. 
Sanderson, Providence, R. I. 

Middle Atlantic States: Newy York, 
Pennsylvania, New Jersey, Maryland, 
District of Columbia and Delaware— 
John L. Tiernon, Jr., Buffalo, N. Y. 

Southeastern States: Virginia, West 
Virginia, North Carolina and South Caro- 
lina—Lawrence M. Pinckney, Charleston, 
s.-C. 

Southern States: Kentucky, Tennessee, 
Alabama, Georgia and Florida—J. A. 
Duckworth, Tuscaloosa, Ala, 

Great Lake States: Illinois, Indiana, 
Ohio and Michigan—Shirley E. Moisant, 
Kankakee, Ill. 

North Central States: Iowa, Wisconsin, 
Minnesota, North Dakota and South Da- 
kota—Eugene Walsh, Davenport, Ia. 

Missouri Valley States: Missouri, 
Kansas and Nebraska—Cliff C. Jones, 
Kansas City, Mo. 

Rocky Mountain States: Montana, 
Wyoming, Colorado, Utah, Arizona and 
New Mexico—David J. Main, Denver, 
Colo. 

Southwestern States: Arkansas, Mis- 
sissippi, Louisiana, Texas and Oklahoma 
—Robert M. Eacock, Oklahoma City, 
Okla. 

Pacific Coast States: 
gon, Washington and 
Robertson, Seattle, Wash. 

Executive Committee—James L. Case, 
chairman, Norwich, Conn.; Fred J. Cox, 
Perth Amboy, N. J.; E. M. Allen, Helena, 
Ark.; Fred B. Ayer, Cleveland, O.; Craig 
Belk, Houston, Tex.; Marshall J. Ellis, 
Macon, Ga.; Chas. B. H. Loventhal, Nash- 


California, Ore- 
Idaho—Walter 


ville, Tenn.; Matt T. Mancha, Los An- 
geles, Cal.; Kennon V. Rothschild, St. 
Paul, Minn. 


Conference Committee—The President, 
chairman; chairman executive commit- 
tee, chairman’ grievance committee, 
chairman fire prevention committee, 
chairman legislative committee, 

Finance Committee—Charles F. Wil- 
son, chairman, 470 Main street, Fitch- 
burg, Mass.; Louis C. Merrill, Concord, 
N. H.; Glenn H. Johnson, Syracuse, N. Y. 

Casualty Committee—Fred P. Abbott, 
chairman, Park Building, Worcester, 
Mass.; Frederick V. Bruns, Syracuse, N. 
Y.; A. P. Cunningham, Dallas, Tex.; 
Louis T. Dobie, Norfolk, Va.; J. Henry 
McManus, Hartford, Conn.; E. H. Mulock, 
Des Moines, Ia.; O. G. Strong, Cleve- 
land, O. : 

Grievance Committee—A. G. Chapman, 
chairman, Starks Building, Louisville, 
Ky.; Thomas C. Moffatt, Newark, N. J.; 
W. J. O’Pry, Alexandria, La.; August 
Rebhan, Milwaukee, Wis,; W. P. Battelle, 
Los Angeles, Cal. 

Fire Prevention Committee—James T. 
Catlin, Jr., chairman, Danville, Va.; A. L. 
Riggsbee, Indianapolis, Ind.; Irvine O. 
Chester, Westerly R. I.; Raymond A. 
Foose, Wheeling, W. Va.; H. H. Hawkins, 
La Plata, Md.; A. W. Hicks, Summit, 
N. J.; L. Y. Mason, Memphis, Tenn.; W. 
G. Dickey, Omaha, Neb.; Jos. B. Russell, 
New Orleans, La. \ 

Membership Committee—J. A. Giberson, 
chairman, Commercial Building, Alton. 
Ill.; Maurice A. Bergman, Greenville, 
Miss.; P. J, Clancy, Des Moines, Ia.; John 
A. Dalzell, Pittsburgh, Pa.; Coke Davis, 
Atlanta, Ga.; I. E. Lang, Waterville, Me.; 
Knowles Hyer, Pensacola, Fla.; John M. 
Harrison, Minneapolis, Minn.; Henry P. 
Moses, Sumter, S. C.; Fred C. Odell, 
Greensboro, N, C.; Raymond D. Warner, 
Fargo, N. D. 

Legislative Committee—A. L, Clemons, 
chairman, First National Bank Building, 
Cincinnati, O.; T. Frank Appleby, As- 
bury Park, N. J.; Frank R. Bell, Jr., 
Charleston, W. Va.; C. A. Campbell, Port- 
land, Ore.; Alfred Davenport, Boston, 
Mass.; Paul B. Gaylord, Denver, Colo.; 
A. C. Edwards, Sayville, N. Y.; James B. 
Leedom, Milwaukee, Wis.; John Mont- 
gomery, Wilmington, Del.; Thomas F. 
Southgate, Durham, N. C.; Charles G. 
Watkins, Grand Rapids, Mich. 

Analyzing Committee—H. A. Pierson, 
chairman, Shawnee, Okla.; L, L. D. Chap- 
man, Toledo, O.; W. M. Railey, New Or- 
leans, La.; R. L. Stewart, Kansas City, 
Mo.; Walter A. Clark, Rutland, Vt. 








Rock Dec. 15, when the state will have 
a chance to bring out some of its testi- 
mony. 


Meach Is First Witness 


Mr. Meach was the first witness ex- 
amined. He testified that premiums 
earned and losses and expenses incurred 
formed the only sound basis on which 
underwriting profits can be determined. 
He said that this method of computing 
underwriting profits had been used for 
more than 20 years and that in the last 
10 or 12 years it has become universal. 

The annual report blank used by all 
the insurance commissioners in obtain- 
ing reports from the companies and 
known as the “Convention” blank was 
identified by him and used in the other 
depositions as an exhibit. He said that 
in this blank the insurance commission- 
ers had been using the basis of earned 
premiums and losses and expenses in- 
curred in computing underwriting profits 
for more than 10 years. Another part of 
the blank which was examined closely 
in the course of the proceedings was the 
section which is set aside for reports of 
business in the individual states. 


Underwriting Is Defined 


Mr. Meach defined underwriting as the 
operations of a company in writing and 
accepting risks. He said that an earned 
premium was the proportion of the paid 
premium relating to the expired time of 
the policy. Asked for the definitions of 
incurred and paid losses, he said that in- 
curred losses were the sum of the claims 
settled plus the liability of outstanding 
losses and that losses paid were the sum 
of the claims settled. He also explained 
the reserve which the companies set up, 
saying that it represented the unearned 
premiums, which virtually belong to the 
policyholders since they have the right 
of cancelling their policies at any time 
and demanding a return of the unearned 
premium. He said that the setting up of 
a reserve was required in some states, 
but that it was practiced in all. 

The reserve which the companies main- 





tain, Mr. Meach said, consisted of a 50 
percent reserve on all annual policies, 
five-sixths on all three-year policies and 
nine-tenths on all five-year policies. It 
was Mr. Meach who gave the figures 
showing that the companies had suf- 
fered a loss of 4.31 percent on Arkansas 
business during the five-year period. He 
said that there was a difference of $3 - 
000,000 in the sum totals of the premiums 
earned and the premiums received in 
Arkansas during that period. This 
amount had been added to the state’s 
compilation, but it was left out of that 
made up by the companies. 


Rapid Increase in Premiums 


Mr. Meach declared that during the 
period in question premiums in Arkansas 
had increased rapidly year by year. In 
1919 there were twice as many premiums 
collected as in 1916. This was true of 
both the premiums earned and those re- 
ceived. This increased the underwriting 
expenses and made necesasry the setting 
up of a much larger reserve. Other im- 
portant points which Mr. Meach touched 
upon in his deposition were the excess 
profits taxes and the experience of com- 
panies which had withdrawn from Ar- 
kansas during the five-year period, both 
of which were excluded from the state’s 
compliation of underwriting profits. 

Attention was also called to the 10 per- 
cent surcharge made by the companies 
during the war, which was discontinued 
in September, 1919. Mr. Meach said the 
commissioner refused to consider this 
point in his order for reduced rates. This 
slump in the companies’ revenue at a 
time when war hazards were still active 
was declared by Mr, Meach to be a mat- 
ter which should have been taken into 
consideration. He said there was a dif- 
ference of 3.56 percent in the results of 
the compilations of the state and the 
companies because of the state’s failing 
to allow for the removal of the sur- 
charge and disregarding the experience 
of the companies which had withdrawn 
from the state during the five-year pe- 
riod. 

Summing up his contentions Mr. Meach 











— 
said that all companies which Operateg 
in the state during the five-year peripg 
should have been considered. He az 
that the companies which had withdrg 
had probably done so because of a h 
loss ratio. He declared that ey 
profits and income taxes should hay 
been allowed as expenses. 

The attorneys for the defense tried to 
tear down Mr. Meach’s testimony b 
striking at the profits of the companies 
as a whole both from the underwritj 
and the investment sources. Mr, Meach 
testified in answer to Attorney-Genergj 
Arbuckle’s question that the total profits 
of a company are derived from the yp. 
derwriting and investment operations of 
the company. He said that in the de. 
claring of a dividend all profits are taken 
into consideration. : 
































Investment Income Small 


Mr. Meach declared that the income 
from the investment operations is much 
less than that from the underwriting ae. 
tivities. He said that the relative per. 
centage of income derived from the in. 
vestment standpoint in his company way 
about one-eighth or one-tenth of the 
gross underwriting income. He said that 
the interest earned on investments was 
between 4 and 5 percent. The interegt 
on the money collected during a Period 
such as that involved finds its way into 
the assets of the company Mr. Meach 
testified, The attorney-general . ques. 
tioned Mr. Meach as to whether he 
thought it possible to obtain a financia} 
statement from companies which 
withdrawn from the state for the lagt 
year of their operations in the state, Mr 
Meach said that he could not suggest 
any method by which it could be op. 
tained, 


Joseph Froggatt Testifies 


Jos. Froggatt, a prominent insurance 
accountant and at one time the secretary 
of the United States branch of the Atlas, 
said he was thoroughly familiar with the 
various accounting systems in use by 
insurance companies and that he had 
examined the books of a number of com- 
panies while chief examiner of the New 
Jersey department. He defined under- 
writing profits as representing the dif. 
ference between incurred losses and ex- 
penses and earned premiums at the end 
of any given period. He also gave a 
definition of investment profits, saying 
that they were the interest, dividends, 
rents, etc., earned during the year legs 
the investment expenses and deprecia- 
tions in securities, 

He repeated Mr. Meach’s definition of 
an underwriting profit, saying that the 
correct way to determine it was to use 
the premiums earned and the losses and 
‘expenses incurred basis. He said ab- 
normal production the past five years 
had made an excess amount of unearned 
premiums, and that if the production 
were normal the total premiums received 
and the premiums earned would about 
equal each other. He gave as his reason 
for using the incurred loss basis in com- 
puting underwriting profit that losses 
said to be incurred are the actual losses 
sustained in a given period and are the 
losses which are charged against the 
earned premium of that period. 


Cites Conflagration Hazard 


Mr. Froggatt cited the conflagration 
hazard as a reason for using the incurred 
loss basis. He said a _ conflagration 
might occur in December of a certain 
year which would wipe out all the profits 
of that year. Losses resulting from this 
conflagration would not be paid until 
January or February of the following 
year and yet they would be charged 
against the earned premiums of the year 
in which they were incurred. 

Mr. Froggatt took occasion at this 
point in his testimony to advocate the 
fixing of an additional premium on all 
fire insurance rates, to be known as & 
conflagration premium, to protect the 
companies in the event of serious losses 
due to a conflagration. This premium 
should be set aside in a combined or na- 
tional fund and would be distributed 
among the companies should they be 
financially incapacitated by conflagra- 
tion losses. He also favored charging 
a certain amount of the total losses due 
to a conflagration to the state in which 
the catastrophe occurred, the remainder 
to be charged against the compani 
surplus, 


Underwriting and Investment Profit 


The question of underwriting profits 
was again brought up and Mr. 
declared that the underwriting profits of 
a company had nothing to do 
investment activities. The question 
allowing for excess profits taxes and t 
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Pr AVY IN SOUTHWEST WILL STUDY THE EXPENSE END MAD ciety 

bs ah Question Will Engross the Attention of Company Officials E QUITE OBVIOUS 

eXcegg 

uld have al A : } 

gents Interested in Forth- . : ; 

e tried to agg ino Meeti £ th NEW YORK, Nov. 17.—Company| The question arises among company Fire Companies See a Decrease in 

imony by coming Meeting o e executives in the east are giving con- | executives as to whether anything can Premium Income in 

companies Association siderable thought these days to the ex-| be done so far as acquisition cost is 

or ae pense ratio, having in view of course | concerned. So far as the rank and file Future 

y-Genene the anticipated increase in losses and | local agents are concerned, companies 

tal Dreme decrease in premium income. Compa- generally concede that the graded com- 

n the un. FIELD MAY BE LARGER | nies cannot expect to make the startling | missions they are paid cannot be de-| PRICES ARE DECLINING 

rations of increases in premiums that they have | creased. The only possible reduction 

n the de. — the hae = Fach Oder values might come in the large cities where 

are taken : sab tttae were being inflated. e time has come | higher commissions are paid than in the a 4 
Some Companies Want Liability in All| ven retrogression is at hand. During | smaller points. This question has been | Underwriters Will Go to All Lengths 

ll the States Turned Over at ee — expenses | taken up at some of the recent meet- to Hold Up Their Receipts 

have gone up rapidly but the increase | ings. Companies also feel that there is 

: is aa to the Pool in income offset this and made the ex- | considerable waste in loss adjustments These Days 

riting ag. — eg to lower — in normal | in a © ers where mA ws xe con 

ative per. oe ee imes. alaries, operating expenses, | trol the adjustments and the work is 

a AB HOUSTON, TEX, Nov. 16. -Local and over head have gone up many | largely done by office adjusters or by NEW YORK, Nov. 16—The long 

pany wag agents controlling oil lines in this sec- points. those who practically represent the | expected reaction in general business 

aad Ps: tion are looking forward with consider-| pyemium Increase Kept Down Rates | 2gencies. affairs has set in. There is scarcely a 

nents wag able interest to the annual meeting of During the time that the premium in-| Temdemey to Increase Compensation fire insurance company that has not 

2 oo the Oil Insurance Association scheduled creases were taking care of advancing| ‘The tendency all along the line has | ©XPetienced a falling off in premium 

; way tae to be held in Chicago early next month operating costs, the companies did not been to increase compensation rather income. A still further sloughing off 

- nd are speculating as to whether ac- | give th se end of the business : : : : a 

Mr. Meach a sys give the expense end of the business | than decrease it. Agents with a large | is loked for, underwrit 

"al . ques- tion that may be taken will in any way | so much thought. They were engrossed | pusiness have been able to attract more » underwriters appreciating 

iether he affect the operations of the local men. | in taking care of the big business com- dink ‘ainek 44 the Gam 60 cea that no material change for the better 

a financial When the organization was formed, | ing in and trying to assimilate it. The pomp ah ag Gistoals Kinds The | 22 be expected, at least ‘until the elec- 

vhich had a small but powerful group of com- | side lines also were being cultivated and enestion tae arieen ts the aia of tion is over and the political program 

“= last panies insisted upon the right to take | developed. New lines of insurance many executives. as to whether they of the country for the next four years 

vt cena business from their agents direct as well | were being devised. It was a time of | 3,. justified in paying the present com- determined upon. 

ld be ob- as to write through the “pool”; the | great expansion. Aside from the big | mission on business im congested areas Many textile mills of the East are 
Aetna, National of Hartford, Phoenix | increase that was coming from the of large cities which would naturally | either shut down altogether, or are 
of Hartford, New Hampshire, North | ordinary lines of business, the side lines : ‘oi. : . “Aedes 

les : - - come to the offices without much solici- | running on half time. The reduction in 
Britsh group and the Phoenix of Lon-| were producing considerable amount. | tation. Where there are no rules as to | prices ann d b f 

insurance don notably taking such stand. Subse- Altogether the companies have forged . . ° a p ounce y many manutac- 

: : : compensation, as in the case in “ex-| turers has not induced buying on the 

Secretary quently for proper reasons it_ was | ahead rapidly. The moral hazard was ities.” th ve tal : ee 

the Atlas, agreed that all oil business in Texas | practically eliminated and underwriters — Ge ia bre i age rivalry | part of retailers to any appreciable ex- 

in aa > pass through the medium of the asso- | did not have to consider that. The sole tion pueree ee 2 See Pe per rs aie ell bo prices are 
at he ie ciation, though elsewhere the offices | idea was to take care of what was com- ” Pi will ve ees m8 nec ep and = 
er of com- were to be free to accept offerings from | ing in. Analysis of Large City Expense y will not load up with new goods 
of the New their local representatives if they so mM Steay E Pact j until assured that they are buying at 
1ed under. willed. Ww udy Expense Factors _ A company official stated today that | bottom figures. 

< pons dit- ‘Want All Liability Assumed _ Now with new conditions approach- it —— _ gy at to make a ss Special Sales Arranged 

es and ex- . | ing, company officials will have to study | amalysis of the large city expenses an Piweee naer 

at the end Word now comes here that there is | the various items of expense and anai- | methods followed in payment of losses pecial sales by many of the large 

“ Save a a growing disposition on the part of the yze them. The salary accounts will| to see whether reforms could be in- | department stores of this and other 

7 Stee “pool” managers to handle the oil busi- probably be gradually adjusted. There | augurated that would not handicap the | important eastern cities have stimulated 

your ae ness of the southwest upon much the | j, already an easing up in the help|agent. In other words, there may be buying by the public, but such action 

| deprecia- same plan that is followed by the Un-| situation in general offices. Offices | leaks that can be stopped. The official | 'S not reflected in mill orders, which 
derwriters’ Grain Association in writing | have caught up with their work and | said that along with the desire to re- would indicate that the retailers were 
efinition of terminal elevators; that is, to have all | there is less detail to be disposed of. | duce acquisition cost comes word from pretty well stocked with goods at higher 

& that the membership offices turn over their en- | During the rush period, those in charge | the west that the Western Automobile | Prices, and that they are anxious to 

pb bed tire present liability to the association | of hiring the help employed about | Underwriters’ Conference has voted to | 8¢t rid of these, even though they have 

. ene and have it apportioned among the as- | everybody that showed up because | recommend to increase the commission | to do so at a loss. Save in exceptional 

five years sociated companies according to fixed | there was so much to do. The in-|on all automobile business to 25 per- | Cases, however, the theory obtains that 

f unearned percentages. Te Mr _ | efficient are being eliminated. There | cent. This, he said, is indicative of the | the retailers are not losing very much 

production A company official, in writing to his | wil! probably be more required of those | times and it may be necessary. In his | even at marked-down figures. Rather 

ns received representative in this city upon the mat- | that are retained, but there will be no | mind, however, the time has come to | are they now selling at a fair profit, 
ould about ter, said that while he favored the | decrease in salaries of important people. | put a check on commission increases | instead of at the extortionate prices 
his reason proposition, he was not sure that it | The heads of departments will have to | and endeavor to get down to a reason- | formerly demanded. Knit goods sales- 
rg would be adopted. A number of the | qo more work themselves. They can | able. basis. men are still hugging their offices, 

‘tual louie offices like the Aetna, the Phoenix and | do this with the work subsiding. There | Quoting this official, “The companies | fearful of incurring the expense of 

ind are the others that had developed the oil busi-| js not much opportunity to cut down | will have a big problem before them. | selling campaign until the general sit- 

gainst the ness in the southwest for a number of | the operating cost so far as field ex-| It is going to try out the best of us. | uation clarifies. 

: years and had a considerable volume of | pense and general overhead. These | We have been running riot because of Collections are Slewer 

sai it upon their books might shy at the | expenses of course have increased ma- | the big premium income. The next two 3 a 
idea of turning it over en bloc to an | terially. There can be a little saved | years will require most earnest thought Company men, in addition to a 

ynflagration organization, in which though they held | here and there but it will be insignifi- | as to the lost and expense side of our | Shrinkage in income, are complaining 

he incurred membership, they hold that it does not | cant business.” of the difficulty of making -collections, 
nie permit of that close control of lines : and are pressing their agents for_re- 
ee possible where the business is handled newed activity in such direction. Few 

g from this direct. ules. There are a number of good sized | value of the Oil Association to its mem- | Offices now take advantage of their 

paid until Market Would Be Narrowed refineries in Pennsylvania and New Jer- | bers by the experience of its initial | sixty-day leeway Jn the payment of 

> following sey, and at least one very large one in| twelve months. A longer period should | losses, the majority rather going to 
be charged But the agents hold that phase of the | Massachusetts. These are all written | be allowed before we pass final decision | the extreme in their ‘desire to effect 
of the year question to be one for managerial deter- | direct by the companies, the Oil Associa- | upon its operations. If the organization prompt settlements. In order to do 

mination and are not especially inter- | tion carrying no part of their liability. has suffered heavily, so have the di- thi f th one t t t 
on at this ested in it. What they are more particu- rect writing companies. Fires in oil 1s, Of Course, they in turn must ge 
ivocate the lariy concerned over is the narrowing of Loss Ratio Is High risks, just as in other classes, run in| their premiums in without undue delay, 
ium on all the market that would result if com- Quoting the company official referred | cycles, and apparently the “pool” got/| a fact_that is being stressed to field 
nown as & pulsory writing through the “pool,” now | to: “The experience of the oil writing | under way just in time to be hit hard by | men. Premiums at Chicago and other 
protect. the testricted to the Lone Star State, were | companies during the past year has been | one of the unfortunate periods. Further: | Jeading western centers are reported 
rious losses extended throughout the entire territory. very bad, the loss ratio mounting close | During its early existence the associa- | a, being fairly well sustained, though 
is premium Values of oil properties run into large | to 100 percent. In the great majority of | tion was not sufficiently organized to | this condition is partly nullified by the 
ined or na- figures, and with the Oil Association a | cases the cause of fire was lightning. It | make such effective inspections and 1 b f Mati ted 
distributed tight body the only other avenues open | is a noteworthy fact that in almost every | regulations as is now possible, its field | 278° NUMDEF Of cancellations reporee, 

ld they be to agents for the submission of lines | instance the destroyed properties were | and office staff having been considerably | due to reduced values and diminishing 

conflagra- would be the Globe & Rutgers and Lon- | those equipped with supposedly fire ex- | augmented, both as to number and capa- stocks. 

d oharene ver" ee. bere tyene Sad is hint Boga tinguishing appliances; the tanks with | bility of employes from time to tne, Drive to Maintain Income 

1 losses of offices outside oS€ | wooden tops being unharmed. The bi The charge of dilatoriness in the grant- * +e : 

te in which named would be wholly incapable of tak- | fre of hos meonitin ago when the o ine of pron and the issuance of policies Underwriters “es ay fT tne aes 

» remainder ing care of any considerable sized risk. tensive plant of the Constance Refining | upon oil properties so freely made in the | Study to means for added income an 

companies’ May Extend Its Territ Company at West Tulsa burned, for- | early days has been very largely if not | are stimulating all they possibly can 

nicdese te es Resists. of tunately was not an Oil Association risk, | wholly overcome. The service in both re- | the sale of policies in specialty fields, 

t Peel Under the constitution and by-laws of | being insured in independent companies. | spects is vastly superior today over that | hoping thereby to make good the loss 

en a _ nce he Agaicdemny eee In addition to the a pp use sone ba in vogue early oa on year. a upon. the strictly fire lines. That the 

ting pro rganization shall operate is but | cupancy insurance of close to highly pleased with the management.” * : : ° * 

ir. Fro vaguely described. In practice, however, “= anes had upon the risk, adjustment ia ‘the output of the oil fields of Kan- ex ba oe eos ill ae 

ig profits of its activities thus far have been re- | of this latter considerable item, accord- | sas and Oklahoma steadily decreases, the g aa > ge : bie Pp f th 4 

do with fi stricted to the south and the southwest, | ing to latest information, being still in| flow from the Texas and the Louisiana months, 1s inevitable. Because of that 

question of though occasionally coverage is granted | progress.” territory improves, and the great future | anticipated condition the fear is ex- 
xes and jn West Virginia and in western Penn- Continuing the underwriter said: “It | development in the industry is to be in| pressed in certain quarters that there 

z 30) sylvania in order to take care of sched- | would be manifestly unfair to judge the | the two states last named. may be a letting down of safety bars. 
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All Eyes Turned 
On Ohio 


HIO won in the Presidential contest. 
It had to. Regardless of party affili- 
ation, we are for an Ohio President. 


Ohio is one of the greatest premium pro- 
ducing states of the country. Insurance 
wise it is a most important one. 


It is appropriate that in its leading city, a 
fire insurance company should be located 
and take on the spirit of its invironment. 
Ohio is a state of big achievement and 
mighty undertakings. 


The Cleveland National in its construc- 
tion, its fiber, its hopes, its policy, possesses 
that power to form and develop that is 
found in Ohio’s successful institutions. 


Agents are seeking insurance companies 
that are live, awake, alert, advancing and 
increasing in stature. Ohio has many mer- 
itorious corporations. The Cleveland Na- 
tional aspires to be ever on the list. 


Cleveland National Fire 


Insurance Co. 
Cleveland, Ohio 


ARCHIBALD KEMP 


Secretary and Managing 
Underwriter 


WM. C. DOOLITTLE 
Assistant Secretary-Treasurer 


E. KIMBALL 
President 



































































SEEK TO PUT HEAVIER 
TAX ON LOCAL AGENTS 


(CONTINUED FROM PAGE 3) 


lection of balances remove the one 
objection that the Internal Revenue 
Department seems to have to the fire 
insurance business as now transacted. 
Except in a few of the larger cities com- 
pany balances are promptly collected. 
In New York, Chicago, Detroit, St. 
Louis, Boston, Cleveland, Minneapolis 
and perhaps a few other large cities the 
time rule is not very strictly observed. 
The big writing agencies in New York 
and Chicago, at any rate, certainly do 
not remit balances to companies in sixty 
days. In Cook County, Ill, it is an 
open secret that the conpany that ex- 
tends the longest credit to agents gets 
the most business. Agency balances 
six months old are no curiosity in either 
New York or Chicago. The company 
that grants the longest extension to 
agents in payment of balances in these 
two cities as a general rule writes the 
largest amount of premiums. But in 
smaller cities and towns, except in iso- 
lated cases, this does not exist. Local 
board rules in a great many instances 
provide that balances must be sent to 
companies in 45 or 60 days. Special 
agents keep on the job and do not allow 
balances to grow old. It does not seem 
to be necessary, for business getting 
purposes, to grant extensions to agents 
in the smaller centers. So it may be 
said that with the exception of a few 
of the larger cities the companies are 
getting their money from agents fairly 
promptly. 
Can’t Be Too Exacting 


But agents are not and cannot be quite 
so exacting in their dealings with as- 
sureds. Competition to a great extent 
regulates the ability of an agent to col- 
lect premiums promptly. If one agent 
in a town grants long extensions to 
policyholders, others must do the same 
thing or they lose business. It is said 
that one well known agent in a middle 
western city never collects a premium on 
a policy until it is renewed. In other 
words, he carries the business himself 
for one year. He remits to his companies 
on time, but grants the assured a full 
twelve months in which to pay. Agents 
in his town, not so strong as he finan- 
cially, find it rather difficult to meet his 
competition. They are not able to ac- 
commodate policyholders in anything 
like the manner that the agent with 
financial resources pursues. In some 
towns it has been a case of the survival 
of the financially strongest. It is this con- 
dition that the government is now ob- 
jecting to and claiming that if an agent 
collected these outstanding balances 
promptly the money collected would be 
diverted to other uses, and that because 
it is allowed to remain uncollected it 
constitutes in reality capital invested in 
the assured’s business and should be 
reached through some form of taxation. 


No Chance for Cash Basis 


Fire insurance officials are almost 
unanimously of the opinion that the fire 
insurance business can never be put on 
a cash basis, It is unlike life insurance, 
in which the issuance of a policy is a 
single transaction. When the policy is 
delivered to the assured the premium 
is due and payable and the sale com- 
pleted. It is not particularly necessary 
to urge life insurance policyholders to 
renew, because if they do not they are 
the losers financially. In fire insurance 
an agent in writing business for an as- 
sured actually opens up a line of credit 
for him. He sells a merchant something 
that can be paid for in just about the 
same way that the merchant pays for 
everything else. The merchant would 
not expect to pay for all the goods 
shipped to him on the C. O. D. basis and 
he does not therefore expect to pay for 
his fire insurance, or anything else that 
he buys, on that basis. Fire insurance 
has to follow the customs established by 
other businesses and cannot expect to 
be made an exception. Local agents can- 
not hope to abandon the plan of ‘extend- 
ing credit to policyholders unless they 
are conceited enough to think that they 
can revise the entire system of conduct- 
ing business in this country. The aver- 
age business man in America is going to 
keep on paying for his fire insurance just 
as he has in the past, and if one agent 
presses down on him he will change to 
another. To create an entirely new sys- 
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tem of handling fire insurance prem} 


is no small task and hardly one to be e 


undertaken at this juncture. 
Should Exercise Greater Care 


Because of the activities of the Rey. 
enue Department and the quite @pparent 
effort of the government to levy addi. 
tional taxes upon local agents it is felt 
by officials that greater care should be 
exercised by agents and companieg in 
collecting outstanding balances, Ac. 
counts should not be allowed to run 
along for too great a period. Balances 
should be collected promptly with a view 
to reducing the great sums that are con- 
stantly outstanding in unpaid fire ingyr. 
ance premiums. It is felt that the 
government is going to be very per. 
sistent in pressing its point, and that it 
is just as well for both companies ang 
local agents to clean house as far 
possible. It is not felt that any radica} 
change is possible, but there should be 
no marked extensions of credit. 





INSURANCE STOCKS 


FROM THE JOURNAL OF COMMERCE 
New York Companies 


La 
Par Bid Asked 
Albany ........... 50 100. 105. sae 


Amer. Alliance....100 280 290 ie 
Amer. Equitable...100 230 270 ~—,, 
Buffalo ....... +-+-100 500 550 600 
City of N. Y...... 100 200 210 305 
per spies 25 
elity-Phenix ..100 510 6530 

Glens Falls....... 10 48 52 % 
Great American...100 270 280 975 
Hanover ......... 50 85 95 90 
Home ............100 550 560 555 
Merch. Fire Assur.100 450 550 ., Z 
National Liberty.. 50 180 195 189 
Niagara .......... 50 

North River.. 






Pacific ...... -- 25 180 240 299 
Stuyvesant ...... 100 50 90 15 
United States..... 20 50 55 50 
Westchester ...... 10 33 36 35 


Casualty Companies 

American Surety.. 50 72 76 
Fidelity & Cas....100 375 400 400 
National Surety...100 195 200 198 
U. S. Casualty.....100 150 175 

Philadelphia Companies 
ATUANGS: cc scvcieccs 10 vie ves 19 
Fire Association.. +4 ° 


Franklin ........ 84 : 90 4 
County 2.0 dsiccecs 100... coe §=6495 
Ins. Co. of N. Am.. 10 .. apr 30 


Ins. Co., St. of Pa.100 22.) 322g 
Lumbermen’s .... 25 ... ost 
People’s National. 25 ... Pes 19 


" 
S 
ae 


Reliance ......... 80 ... ewe 61 
United Firemen’s. 10 ... oun 11 
Victory ...ccccce oO ane «oe 108 
Pittsburgh Companies 
Allemannia ....... 50 ... oo. 150 
City Fire......... 50 65 hae 65 
G neeedbacesss. OO) 90 85 75 


lobe 
Nat’l Ben Frank.. 50 ... one 96 
National Union....100 ... oo. 150 
Pittsburgh Fire... 50 ... sae 10 
Republic ......... 50 90 95 90 
Superior ......... 50 92 98 92 

chine, SEER EE OPO » BO ces Seciok 80 
United American.. 50 85 ne 85 
Western ......... 50 ... Pre 80 

Hartford Companies 

Automobile .......100 
Aetna Cas........100 a <i 
Aetna Fire.......100 470 485 480 
Aetna Life .......100 550 575 635 
First Reinsurance.100 212 225 ... 
Hartford .........100 680 595 590 
Hartf’d St’m Boil..100 325 350 340 
National .........100 475 490 490 
Phoenix ..........100 480 490 490 
Standard ......... 50 85 95 87 
Travelers ........ 100 575 600 587 


New Jersey Companies 
American ........ 5 18% 19% 19% 


Atlantic City......100 180 190 ©6180 
Camden ..... ie wie. ae 13 
Eastern ..........100 ... ee 
Firemen’s ...... -. 50 220 225 225 
New Brunswick... 25 52% 55 65 
Standard ......... 25 55 60 50 


Baltimore Companies 
Fidelity & Deposit 50 114 117 115 
Maryland Casualty 25 175 17 ~=6 
New Amster. Cas. 10 22 23 
U. S. Fid. & Guar. 60 126 ... 186 
Massachusetts Companies 
Boston Ins. Co....100 ... «.. 485 


Old Bay State.....100 ... oes 
Springfield .......100 270 275 275 





Pushing Inland Marine Line 


HARTFORD, CONN., Nov. 16—Austin 
Titus has just completed a trip to all 
agencies of the Aetna Life and affiliated 
companies on behalf of inland marine in- 
surance interests. The Aetna companies 
are writing a volume of this business 
under the direction of E. J. Perrin, man- 
ager. 





Assistant Secretary Joseph A. Maver 
of the Glens Falls is on a western trip. 
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a SNOW CRYSTALS 
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Mr. Agent: 


MMERCE Scientists say 

ed Sale S that in 10,000,000,000 snow crystals 
no two are exactly alike, 

5? yet all go to make snow. 








0 855 Fire It's a 
S186 Lightning So with insurance companies— wise man 
: Tornado and : who 
0 220 - 

0 eichiniees no two are wholly alike; | Sess 
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The Pennsylvania Fire 
Insurance Company 


CECIL F. SHALLCROSS, President 
Independence Square, Philadelphia, Pa. 
New York Office: 76 William Street ' 


Western Department: Insurance Exchange, Chicago 
ies At Your Service G. H. BATCHELDER, Manager 
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The Real Estate Lure 


THERE is an unprecedented activity 
in residential real estate throughout the 
country and it is keeping many insur- 
ance men from taking advantage of the 
big opportunities that exist today in 
the insurance business. Many a local 
agent is attracted to the real estate 
business who will turn a deaf ear to the 
company missionary that seeks to 
arouse interest in the newer fire insur- 
ance lines, such as use and occupancy, 
rent insurance, or the various casualty 
lines, or life insurance in its many 
phases. 

The company representatives should 
arm themselves with some facts and 
figures that would be beneficial to not 
only the business but to the agent him- 
self. Real estate commissions range 
from 2 to 5 percent. In many a deal 
that requires much time, much gaso- 
line and tire expense he nets less than 
he would cn one good use and occu- 
pancy, compensation or business life 
insurance sale. On the real estate deal 
he gets his commission once. On the 
insurance deal he either gets the same 
commission next year, the year after 
and every year, or else if it be life insur- 
ance he gets one big first year’s com- 
mission or a sizeable commission the 
first year and five to nine small re- 


newals—in any event on an entirely 
different basis from fire commissions. 

Real estate is a business of ups and 
downs. It is dependent on conditions. 
It assures the operator no definite in- 
come. Insurance as a vocation has 
stability and the returns increase from 
year to year for the man who can make 
good in real estate can usually make 
good in insurance. 

Insurance was “good” all through 
the war and has been ever since. It 
will continue to be good after the bot- 
tom drops out of real estate. 

Certainly the insurance business is of 
as good repute as the real estate busi- 
ness. The public may look down on 
the unsuccessful insurance man just as 
it does on the quack doctor, the shyster 
lawyer, the hypocritical clergyman and 
the real estate sharper, but it looks up 
to the successful, progressive and 
agressive insurance man, especially the 
progressive agent who knows both 
salesmanship and many forms of insur- 
ance, 

Insurance opportunities are not ap- 
preciated by agents. One reason is the 
lack of appreciation of these same op- 
portunities on the part of home office 


executives and home and department 


office representatives in the field. 


Help Wanted—Male and Female 


MANy a good insurance agency starts, 
grows rapidly for several years and then 
seems to grow no more. 

In some cases the volume has become so 
large that the new business just about 
equals the amount that is lost each year. 

But more often it is a case of the real 
producer or producers having let detail 
office work encroach on the time formerly 
given to creative soliciting. All of the 
office detail should be turned over to girls 
and women. 

Can’t get them? 

They’re to be found much more easily 
now than a year or two years ago. They 
can be had. What if an agent does pay 
more than the girls can earn elsewhere? 
Instead of figuring what their worth is to 
other people let him figure what their 
worth is to him. They’re worth exactly 
what he loses each week by not soliciting 
during the time he puts in on their work. 
This is big money, but what agent 
wouldn’t pay the first year’s commission 
on flat commission business if he had for 
himself all the renewals, minus the small 
percentage of office costs on renewals? But 





he need not pay all the commissions on 
He can save part for him- 
The method of figuring is merely 
used to demonstrate the fact that an agent 


new business. 
self. 


can well afford to pay the market price 0% 
more for help. 


And here’s another thing for the agent 
He knows each policyholder 
is good for several lines of insurance and 
each policyholder is good each year for 
tips on other people who could be secured 
But no agent can follow 
up all of his policyholders and all of the 
leads after the number of policyholders 
Why not employ a 
solicitor and make the deal so attractive 
that you won’t lose him as soon as you’ve 
Give him some- 
thing to look forward to in the way of a 

And keep on adding more 
This is the way the biggest 
agencies and brokerage firms have been 
They all started with the business 
of one man who didn’t hold the commis- 
sion dollars so close to his eyes that he 
couldn’t see the Double X’s, Fifties and 


to consider. 


as policyholders. 


attains a certain size. 


taught him the business. 


partnership. 
solicitors. 


built. 


Hundreds beyond. 
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Carl Nipp, Indiana state agent of the 
American Eagle, was taken seriously 
ill while working in the field at Gary, 
Ind., Nov. 11, and was rushed to the 
Gary hospital. The surgeon in charge 
of the hospital was of the opinion that 
an immediate operation was necessary 
but upon the arrival of Mrs. Nipp and 
the family physician, it was decided 
that while an operation was necessary 
it could be deferred. It is expected 
that Mr. Nipp will be taken to an In- 
dianapolis hospital as soon as he has 
recovered enough to make the journey. 
Although Mr. Nipp has not been in the 
best of health, the suddenness of the 
attack was quite a surprise to most of 
his acquaintances. Mr. Nipp only re- 
cently became state agent of the Amer- 
ican Eagle. 


Hubert L. Maercklein, cashier of the 
Phoenix of Hartford at its home office, 
died this week of pneumonia. He was 
widely known as a church singer and 
a member of the Tempo Quartet. He 
had been with the Phoenix for 35 years. 
In the early years of his connection 
with the Phoenix Mr. Maercklein was 
the pitcher of the baseball team which 
represented the company in the insur- 
ance league. His battery partner was 
Edgar J. Sloan, now vice-president of 
the Aetna. 


P. W. Greene, state agent of the 
Netherlands for Indiana and Kentucky, 
died Sunday night at his home in In- 
dianapolis after several years of poor 
health. He was born at North Vernon, 
Ind., Nov. 28, 1879, and entered the 
local agency business in Indianapolis. 
In 1902 he entered field work for Geo. 
W. Pangborn and in 1904 was appointed 
state agent of the National Union, trav- 
eling in Indiana and a part of the time 
in Illinois until 1918, when he returned 
to the Pangborn general agency as 
state agent for Indiana. Last spring he 
took the state agency of the Nether- 
lands for Indiana and Kentucky and 
continued in active service until a short 
time before his death. He was a mem- 
ber of the old Indiana League and later 
of the Field Club and of the Blue 
Goose, and took an active interest in 
the welfare of these organizations. His 
brother, Chapin F. Greene, is a member 
of the Greene & Layton general agency, 
which represents the New Amsterdam 
Casualty in Indiana. 


Will H. Harrison, former most loyal 
gander of the Iowa Blue Goose and 
one of the best known field men in 
Iowa, is recovering rapidly from an 
operation performed when he was taken 
suddenly ill during the convention of 


National Association. of Insurance 
Agents. He is at his home in Des 
Moines. 


The Commercial Union will provide 
a small private office for retiring West- 
ern Manager H. C. Eddy in connection 
with its western department at Chicago. 
This will enable Mr. Eddy to keep in 
touch with his insurance friends and 
will afford him an official location. 
Naturally, Mr. Eddy’s friends will not 
forget him. They will want to see him 
often. While he will be relieved from 
the onerous duties and responsibilities 
of the management of the western office 
he will always be at hand for counsel. 


ance men, 
continued good will. 


the west more beloved than he. 


urer of the Reilly, 
Company of Detroit, died the other day. 


ance circles. 


PERSONAL SIDE OF THE BUSINESS 


Mr. Eddy has received assurances from 
dozens and dozens of agents and insur- 
both: inside and outside of 
his organization, of their esteem and 
There is no one in 


Jos. G. Bertrand, secretary and treas- 
Brooks & Stone 


He was well known in Michigan insur- 
Mr. Bertrand was born in 
‘Houghton, Mich., where for a number 
of years he was a ’member of the firm of 




















































J. G. BERTRAND 


to Detroit and became connected with 
the Goodrich Insurance Agency. After 
that he purchased an interest in the 
agency of Thomas Reilly, which later 
became known as Reilly, Brooks & 
Stone. Mr. Bertrand had been in rather 
delicate health for the last few years, 
He was 46 years of age at the time of 
his death. Mr. Bertrand was an inde- 
fatigable reader. He was particularly 
interested in the life of Napoleon and, 
in fact, was regarded as an authority 
on the subject. In his library were over 
500 volumes dealing with Napoleon. 
He was a man of genial disposition and 
had many friends. His death is a deep 
personal loss to his friends. 

Fred W. Koeckert, who recently re- 
signed as vice- -president of the Henry 
Evans companies and has been ap- 
pointed assistant United States man- 
ager of the Commercial Union group, 
has gone to California for a vacation 
before assuming his new duties. 

It seems now a settled fact that 
Henry Evans will resign at the next 
annual meeting of the Continental, 
Fidelity-Phenix and American Eagle. 
Mr. Evans has been talking of retiring 
as president for some time and becom- 
ing chairman of the board of each com- 
pany. If he decides on this action, it 
seems likely that a different president 
will be elected for each company. 
Whether this means that Mr. Evans 
will have the presidency filled from 
his own organization remains to be 
seen. It is likely that he will in at least 
two companies. There has been some 
talk going around in the financial and 
insurance districts of New York for 
several days that Henry Evans may 
interest Governor Alfred Smith to en- 
ter this organization in some capacity. 
Governor Smith and President Evans 
are close friends. Governor Smith is a 
man of unusual ability and has a strong 
hold on the people as was shown by his 
remarkable record in almost winning 
the governorship in the face of the 
general Republican landslide. President 
Evans has been desirous for some time 
of getting rid of the more onerous 
duties of his office, feeling that the three 
companies have reached the stage where 
he can exercise more general supef- 
vision rather than keep in intimate con- 
tact with the daily operations. 





Insurance Commissioners Meeting 


Plans are now being made for the 
meeting of the National Convention of 
Insurance Commissioners to be held at 
Hotel Astor, New York, Dec. 7-8. The 
fire insurance committee will meet Dee. 
3. The special committee on interinsur- 





Sheldon & Bertrand. 





In 1912 he went 


committee will meet Dec. 6. 
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GRIT 





T no time in many years have conditions called for 
sounder underwriting, clearer vision or more pure 
GRIT from the agent than now, during deflation, 

readjustment of values and general reconstruction. 


The agent who represents this strong American Com- 
pany with its 67 years of experience, ample resources, 
solid reputation for prompt cash payment of all just claims, 
co-operating force of able field men and SERVICE plus, 
may well view present conditions with calmness and 
optimism. 


He can feel that every Continental policy he issues is 
a well-laid stone in a business foundation that will endure. 


The Continental 


Insurance Company 








Cash Capital HOME OFFICE: HENRY EVANS 
Ten Million Dollars 80 Maiden Lane, New York President 
Canadian Department: Pacific Coast Department: Western Department: 
W. E. Baldwin, Manager C. E. Allan, Secretary J. R. Wilbur, Secretary 
17 St. John Street Insurance Exchange Building 332 South La Salle Street 


MONTREAL SAN FRANCISCO CHICAGO 








“America Fore’ 











Continental Commands Confidence 
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Automobile Insurance Company 


of Hartford, Conn. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 
$2,000,000 


ASSETS 
$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL ; 
$6,966,656.56 


SURPLUS TO POLICY HOLDERS 
$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, 
mmissions, Leasehold, Riot and Civil Commo- 
tion, Sprinkler Leakage, Use and Occupancy, Auto- 
mobiles, Aircraft, Floaters. 





OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, 
War Risks, Registered Mail, Transportation, Motor 
Truck Contents, Salesmen’s Samples, Personal Ef- 
fects Floaters, Parcel Post, Tourists’ Baggage. 


Affiliated with 
AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 








UNITED STATES BRANCH 
206-208 BROADWAY 
NEW YORK, N. Y. 


FIRE 
TORNADO 
AUTOMOBILE 
SPRINKLER LEAKAGE 


HORATIO N. KELSEY 
United States Manager 





ESTABLISHED 
1862 


CORRESPONDENCE SOLICITED 











DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 
BETROIT~ - - - - - 


PHILIP BREITMEYER, Pres. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 














SURPLUS 
LINES anpb 
FLOATERS 








commen 


Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 

Re-Insurance Contracts Drawn and Placed. 
YOUR BUSINESS SOLICITED; 








PROMPT ATTENTION 
F. R. THOMPSON 


Insurance Exchange 





Chicago, Ill. 








trated monthly magazine for accident and insurance salesmen. Full o’ pep! Full of ideas, Send ten cents for 








Got enough accident and health insurance? Want to sell more? A tip—read The Casualty Review, an illu3- ; 


sample copy or a dollar for a year’s subscription to The Casualty Review, 1362 Insurance Exchange, Chicago." 


PLANS FOR THE FUTURE 





NATIONAL BOARD’S ADVICES 





General Manager Mallalieu Tells Mem- 
bers Scope of Conservation and 
Fire Prevention Activity 





NEW YORK, Nov. 16.—The Na- 
tional Board has notified its members 
of plans for reorganzing the conserva- 
tion work. The committee on fire pre- 
vention and engineering standards, of 
which Vice-President Sheldon Catlin of 
the North America is chairman, agreed 
on some recommendations which ‘were 
approved by the executive committee. 
It was the general opinion that more 
time was given to the work by field 
men than some companies desired to 
contribute. It was also discovered that 
some companies were very lax in allow- 
ing their field men to do this work. 
Other offices were contributing more 
than their share. General Manager 
Mallalieu, in his notice to members as 
to the future of this work, says: 


Program of Town Inspections 


Our committee recognizes the difficul- 
ties in securing the active assistance of 
company field men, as it is understood 
that very frequently company interests 
are all important, and require every 
attention. Our committee, and appar- 
ently our entire membership, still holds 
the viewpoint that fire insurance must 
not lose the position it has-attained by 
its conservation work during and since 
the war, and we believe every company 
recognizes the value of a continuance of 
this work at this time. We have there- 
fore developed and are prepared to put 
into effect a program of “town inspec- 
tions,” covering more particularly those 
municipalities where the loss ratio has 
been high and where it is recognized 
that serious hazards exist. 


Will Seek General Cooperation 


In the conduct of such inspections we 
will ask active cooperation of the busi- 
ness men, the local agents and through 
our companies, the help of their field 
representatives. Take as an example 
Norfolk, Va., where the loss ratio per 
capita for four of the last five years is 
in excess of $5 per annum. We will con- 
sult the State Conservation Association 
to determine a date or probably days 
when the inspection is to be made. 
Thereafter we will ask our membership 
to instruct their field representatives in 
Virginia to meet at Norfolk and invite 
also the attendance of all local agents, 
together with the Business Men’s Asso- 
ciation and city officials. The plan for 
the systematic inspection of the high- 
value district will have been previously 
arranged, and parties composed of spe- 
cial agents, local agents, business men 
and possibly members of the fire depart- 
ment will be assigned certain sections 
for inspection and report. When the 
work is completed the existing condi- 
tions will be made known to the city 
officials and recommendations presented 
which, if adopted, will bring about a ma- 
terial betterment and a lessening of the 
fire hazard. Our entire membership will 
also receive a copy of the report with 
the recommendations. 


Local .Associations 


Another effort which we propose to 
further is the systematic organization 
of local conservation and fire prevention 
associations composed of the city and 
town officials, fire departments and the 
business men, together with the local 
agents, and by cooperation of these in- 
terests secure the adoption of better 
ordinances respecting the storage and 
handling of hazardous materials, the re- 
moval of rubbish, as well as important 
building regulations where unsatisfac- 
tory conditions exist. 

This local organization will be ex- 
pected to follow up the correction of bad 
conditions discovered by the inspection 
made during the inspection and to ar- 
range for a systematic continuance of 
proper inspection service through the fire 
department or other parties designated 
by the association. 

It will, therefore, be clear that the 
program adopted will call upon the field 
representatives of our membership in the 
case of “town inspections” only in pro- 
portion as the importance of the town 
would seem to require it. In other 














WEAKNESSES OF P 


WHY CLASS IS UNPROFITABLE 





Reasons for Failure of Fire Companies 
to Earn Profit on Cooperative 
Risks 





Companies which have written busi. 
ness on various so-called cooperative 
enterprises in different sections of the 
country are rapidly coming to the con. 
clusion that it is just about impossible 
to earn a profit on this class of busi. 
ness. From time to time there spring 
up in different communities, principally 
the rural sections, cooperative grain 
elevators, produce stations, retail stores 
and country units, livestock associa. 
tions and jobbing associations. The 
cooperative store has been experimented 
with more frequently than anything 
else. In most of the states in the grain 
belt of the central west there are suc- 
cessful cooperative grain elevators, Ap- 
parently, it is possible for a group of 
farmers to organize and operate suc- 
cessfully a cooperative elevator... This 
however, according to the experience 
of the fire companies, is about as far 
as the cooperative idea can extend with 
any degree of success. Time and time 
again, cooperative ‘retail stores have 
been organized only to go along for 
a few months or perhaps a few years 
and then go out of business. 


H. C. of L. Promotes Cause 


It has been noticed that since com- 
modity prices have been high, coopera- 
tive enterprises of one kind and an- 
other have come into being on a larger 
scale than ever before. Even in the big 
cities, cooperative stores are making 
their appearance. The argument is 
that the ordinary business institution 
is run for profit and the proprietor 
gets all that he can out of it. It is 
contended that if a body of citizens or- 
ganize, the business can be run ona 
no-profit basis, and at a minimum ex- 
pense, thus permitting those holding 
shares to purchase commodities at a 
figure considerably below the market 
price. 

Managers Incompetent 


In operation, it is found that the idea 
does not work out so well. In the first 
place, no merchant, who could make 
a success of a store individually will 
consent to become manager for a co- 
operative store. If he is competent and 
able, he will stay in business for him- 
self. As a matter of fact, it is quite 
frequently the case that a merchant 
who is not making a go of things, who 
is behind in his accounts and unable 
to operate at a prifit, is approached by 
the organizers of a cooperative store, 
told that his stock will be purchased 
and that he will be retained as man- 
ager if he will enter into the plan. A 
man in such circumstances grasps at 
the opportunity quite eagerly. Thus, 
men who are not capable, who have 
never made a success of their own 
affairs, and who do not understand the 
principles of merchandising are placed 
in charge of these cooperative ventures. 
Invariably they fail. 


Many Undesirable Features 


The success or failure of the coop 
erative store rests almost entirely with 
the manager. If he is capable, he cam 
make the store pay. But not infre- 
quently good men fail because they 
have too many superiors to report to. 

(CONTINUED ON PAGE 34) 











sentation at Norfolk, yet in smaller 
towns it is our expectation to call only 
upon a sufficient number of field men to 
represent the companies properly, rane: 
ing from full representation to a er 
mittee of possibly five or six, a8 we 
importance of the town may demand. son 
will endeavor to ask of our mem 

only a minimum service of their 

men, and will at-all times seek to avol 





words, while we would want full repre- 





an undue burden upon any company. 
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Increasing to full coverage 
insurance at one time ade- 
quate, but covering as low 
as 20% of the actual present 
day sound values—is a little 
job for the agent in which 
we are really assisting. 
Hundreds of agents habitu- 
ally solicit our cooperation 
in putting the deal over. 
The process is simple: upon 
receipt of the names of the 
assured owning special 
risks, hotels and large 
stores, we mail them copies 
of our book“ W hat the Busi- 
ness Man Should Know 
about Fire Insurance.” 
Clearly and 


Hundreds of Agents 
—<and a Habit 


ations squarely up to the 
assured. Coming from a 
disinterested source not 
connected with the agent, 
the influence is potent. 

We quote the agents them- 
selves in stating that the 
habit of prefacing a call 
with that interesting book, 
has enabled them to double 
and even treble many lines. 
You will find the “Habit” 
easy to form and highly 
profitable. Simply send us 
a list of your larger assured 
($50, 000 and up) to whom 
you would like to have us 
send “What the Business 
Man Should Know about 


Fire Insurance.” 


The men who conduct the Lloyd- 


forcefully it puts Thomas Company are well known B ya ll means 
the matter of in insurance circles for ther write fora copy 


. understanding of the problems of 
increased valu- the local agent. 


for yourself. 





The |loyd-Thomas Co. 








APPRAISERS \ ¢/ ENGINEERS 
CHICAGO 


BRANCHES:  Cineianati, Cleveland, Detroit, Indianapolis, Milwaukee, 
Buffalo, Pittsburgh, St. Louis, Toronto and Memphis 
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ORGANIZED 
1853 





CASH CAPITAL 
$6,000,000 


CONSERVATIVE ADMINISTRATION 


Unbroken fidelity to the interests of agents and 
policy-holders has won for THE HOME IN- 
SURANCE COMPANY, NEW YORK, world- 


wide distinction for conservative administration. 


ITS Board of Directors represents the best in 
the business life of the United States. The mem- 
bers of the board are: 


Elbridge G. Snow 
Henry F. Noyes 
Lucien C. Warner 
John Claflin 

John H. Flagler 


THE HOME 


INSURANCE 
COMPANY 


William D. Baldwin 
Lewis L. Clarke 

Clarence H. Kelsey 
William Ives Washburn William S. Gray 
Elbert H. Gary 


Thomas B. Kent 
Cornelius N. Bliss, Jr. 
Frederick C. Buswell 


Charles L. Tyner 


NEW YORK 


ELBRIDGE G. SNOW, President 








Strength Reputation Service 
EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President JOHN B. KNOX, Secretary 
IOMAS C. GEORGE C. LONG, JR., Secretary 
HENRY P. WHITMAN, Ass’t FRED C. 


EDWARD V. CHAPLIN, Ass’t Secretary 


YSING,- 
NR Sy 


GUSTETTER, Ass’t Secretary 
F. MINOT BLAKE, nore Secretary 


Surplus to Policyholders 
Total Losses Paid 


« + « « « $11,740,470.60 
95,259,732.00 


Nourse (Cash Capital - Three Million Dollars 


CENI 


INSURANCE 
or 


PH 


Net Surplus 





Reinsurance Reserves . piste 
Reserve for Outstanding Losses and 
other liabilities 


Total Assets - - 


° - « $8,213,006.94 


all 
- « « « 1,785,053.20 
8,740,470.60 


- $21,738,530.74 
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FIRE, TORN AUTOMOBILE, USE AND OCCUPANCY, SPRINKLER 
AGENTS DESIRE ERIOR COMPANY REPRESENTATION, 
IN UN Y, ARE INVITED TO NEGOTIATE. 
UNITED STATES BRANCH WESTERN DEPARTMENT PACIFIC COAST DEPT. 
54 Pine Steet,NEW YORK 76 W. Monroe St. CHICAGO. SAN FRANCISCO 
T. US. Mg. JOHN F. STAFFORD, Mgr. C. A. HENRY General Agent. 








THE INTER-STATE FIRE INSURANCE CO. 


ASSETS, $643,392 


CAPITAL, $259,150 


SURPLUS TO POLICYHOLDERS, 
110 FORT STREET, WEST, DETROIT, MICHIGAN 


$322,523 
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Fire Insurance Company 


of America 


29 South LaSalle Street 
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CHANGES IN THE FIELD 








Alwin E. Bulau 


Alwin E. Bulau of Minneapolis, state 
agent of the Westchester in Minnesota, 
has resigned to enter the banking busi- 
ness at Lincoln, Neb. He has been a 
state agent since January. 


John W. Walsh 
John W. Walsh of Sioux Falls, S. 





Dak., has been appointed special agent 


for the Central National Fire of Des 
Moines for South Dakota and south- 
west Minnesota. 


H. F. Glover 


H. F. Glover has been appointed spe- 
cial agent for the Central National Fire 
of Iowa in Nebraska with headquarters 
in Grand Island. 








Van A. Dyer 


Van A. Dyer has been appointed spe- 
cial agent for the Central National Fire 
of Iowa for eastern Minnesota and 
Wisconsin with headquarters in Minne- 
apolis. 





O. E. Chandler 


O. E. Chandler, of Greenfield, Ind., 
has been appointed special agent of 
the farm department of the American 
of New Jersey. Mr. Chandler was for 
a number of years in the hardware busi- 
ness at Greenfield. 





George C. Hoffman 


George C. Hoffman, independent ad- 
juster at Sedalia, Mo., has been ap- 








pointed special agent of the Iowa State 
Fire. He will cover southern Missougj 
and will have headquarters at Sedalig 


P. C. Chambliss 


P. C. Chambliss, formerly engaged 
in the local business with his father at 
Anderson, Mo., has been appointed 
special agent of the farm department 
of the Springfield in Missouri. 


W. C. Douglass 


W. C. Douglas, for the past seven 
years special agent of the Royal in 
Michigan, has been appointed special 
agent of the Firemen’s Fund with super. 
vision over the upper peninsula of 
Michigan. Mr. Douglass is well known 
to insurance men in Michigan as he 
has enjoyed a long and successful ip. 
surance career in that state, both as a 
special and local agent. 

Prior to his going with the Royal he 
was a prominent local agent at Hoy 
ton, where he will make his head- 
quarters. F. W. Clark, who has been 
covering the entire state for the Fire. 
men’s Fund, will hereafter confine his 
operations to the southern part of 
Michigan. 











Joseph E. Innis 


Joseph E. Innis of Columbus, 0, 
special agent for the Great American, 
has resigned to become Ohio state 
agent of the Concordia. Mr. Innis has 
been connected with the Great Ameri- 
can for 14 years, having entered its 
field service when Joseph O. Dye was 
state agent. He has a splendid record, 




















WILL HAVE A FIRE COMPANY 


General Manager H. C. Thiselton of 
the London Guarantee & Accident an- 
nounced upon his arrival in this country 
from England that the London will 
engage in the fire insurance business in 
the United States within a year. The 
new line will be written through a run- 
ning mate but Mr. Thiselton would not 
give any information as to whether it 
would be a new company or one already 
organized. In England the London 
writes fire, marine and life insurance as 
well as all the casualty lines. It is ex- 
pected that it will attempt to develop 
its busimess to the same extent in this 
country. 

* * * 
RENEWING GRAIN CERTIFICATES 


Certificates upon grain lines, which 
are ordinarily cancelled at this time of 
the year, are being renewed in con- 
siderable number, attesting the truth of 
the general newspaper stories that 
farmers through the West and the 
Northwest, unwilling to sell their crops 
at the prices now prevailing, are hold- 
ing to artificially maintain high figures. 
Whether through such policy they will 
be able to attain their purpose time 
alone will tell. Not only have the grain 
crops of the United States been heavy 
this year, but the same holds good of 
those of Canada and presumably of 
Australia and of Argentina. To be sure 
the yield from the central Russian fields 
has fallen off markedly from normal, 
because of the disturbed political condi- 
tion of the country, but aside from this 
defection, the wheat crop of the world 
is ample to take care of its needs, and 
leave an overplus. Having enjoyed ex- 
travagant prices for their product for 
the past few years, the farmers are 
loath to accept reductions, and are try- 
ing to artificially maintain high figures. 
If they persist in their present attitude 
the consumer, not only in Europe but 
in this country as well, will turn to 
other markets, and the American farmer 


By G. A. WATSON 





VIEWED FROM-NEW YORK | 





will be left not only with a large grain 
supply upon his hands, but must suffer 
through its deterioration as well. In 
the final analysis the law of supply and 
demand must fix the price of all com- 
modities and he who attempts to run 
counter thereto is sure to be badly 
bumped. 


* * * 
WANT COVERAGE EXTENDED 


Numerous inquiries are now being 
made of the fire insurance companies 
for the attachment to the riot and civil 
commotion policy of a rider assuming 
liability for damage to the assured’s 
property through “malicious mischief,” 
such as is granted under the London 
Lloyds contract. To recover under a 
riot and civil commotion policy the 
damage done must be the result of mob 
action. Property-owners, and particu- 
larly the owners of large machine 
plants, appreciate that serious loss 
might develop to them through the 
viciousness of an individual, whether an 
employe or not, acting upon his own 
initiative. The smashing of an im- 
portant part of a basic machine could 
easily tie up the entire plant, and en- 
tail heavy loss before repairs could be 
effected. The need for indemnity 
against such hazard is a_ perfectly 
legitimate one, and the assured cannot 
understand why such protection could 
not be afforded him by the established 
insurance companies as well as by the 
Lloyds of London, whose policies he 1s 


do so. 
828 
QUESTION OF VALUED POLICIES 


Since Superintendent Phillips ruled 
that the issuance of valued policies im 
New York was in violation of t 
statute, the call for such form of cov- 
erage upon state risks has ceased, 
though requests are still being 
from outside territory. The right to 





of contract in New York was raised 








not disposed to accept unless forced to” 


issue a valued policy under the old form 
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ITS ALL OVER 
—Even the Shouting 





Now let us settle down to work like good patriots. 
Use your hammers to drive nails; not to knock. 


Build up—don't tear down! 





Our country is safe and sound and all we need is courage and 
confidence to do our proper share in the work of reconstruction in order 
to stabilize business and speed up industry to its highest production. 











The future will be just what we choose to make it. The 
North America is equipped and fully determined to devote the 
energies of management and field force to the task. 





The North America by co-operating with its agents and 
patrons and by its leadership and considerate treatment of them has 
developed its business to its present magnitude. 






The North America is recognized as a progressive and ener- 


getic company, true and loyal to what stands for the best in the 
business. 





Insurance Company of North America 





DEPARTMENT OFFICES: f Ph il d ] hi Our Classes for All Seasons 
Western Departments—(Fire) Charles R. Tuttle, O 1 a e p la Fire 
Gen. Mer. (Marine) Geo. L. McCurdy, Rent 
_Mgr., Chicago, Ill. a Tornado 
Pacific Coast Department—San Francisco, Cal. Automobile 








Canada General seta, ec OR Cash Capital = 


Metropolitan Managers—59 John St., New York 


Builder’s Risk 
Use and Occupancy 


$5,000,000.00 3 : 
Losses Paid Over $211,000,000.00 — sprinticr't=ansce"™""" 


Inland Transit 
ne ae 
° e e egis 
America’s Oldest Fire and Marine Tourists: Baggage 


Insurance Company Hail 





City, N. Y. 

New England Department— Hartford, Conn. 

Brokerage and Service Departments—122 William 
Street, New York City, N. Y. 

Department for Central America—Hartwig Moss 
Ins. Agency, Ltd., New Orleans, La. 

Metropolitan Marine Agency—27 William Street, 
New York City, N. Y. 

Cuba General Agent—Havana, Cuba. 

Porto Rico Agency—San Juan, Porto Rico. 
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Automobile and Parcel Post 
Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 






















Local and General Agents Wanted 
Apply to 


Appleton & Cox 


Attorneys 
3 South William St. NEW YORK 


Representing Companies of Known Reputation 











never tested in the courts. The recent 
ruling by the New York department is 
the first time that the matter has been 
passed upon since the new standard 
policy has been in use. 

The demand for such form of indem- 
nity, which had been quite brisk until 
its prohibition by Superintendent Phil- 
lips, emanated mainly from banks that 
had loaned upon sugar and other com- 
modities and were anxious to be pro- 
tected against steadily falling prices. 
One of the most novel offerings upon 
“the street” was that of a large Penn- 
sylvania sugar refinery which sought 
insurance against a drop in the price of 
its product, for a stipulated period after 
fire occurred. In other words, while it 
consented to settlement of a loss based 
upon the market value of sugar upon 
the day of the fire, should there be an 
advance in prices before final adjust- 
ment was had and payment made by the 
insurance companies, it wanted the 
benefit of the higher figures. 

While a valued policy law has never 
been favored in the Empire State, such 
a measure is upon the statute books of 
Arkansas, California, Delaware, Florida, 
Georgia, Idaho, Iowa, Kansas, Louisi- 
‘ana, Kentucky, Minnesota, Mississippi, 
Missouri, Nebraska, New Hampshire, 
North Dakota, Ohio, Oregon, South 


TI various times, although the issue was 




















NATIONAL INSPECTION CO. 


108 So. LA SALLE ST., CHICAGO 


INSPECTION OF HEAVY RISKS 


J. G. HUBBELL, Mer. H. B. CHRISSINGER, Asst. Mgr. 








Carolina, South Dakota, Tennessee, 
Texas, Washington, West Virginia and 
Wisconsin. The law applies to build- 
ings and not to personal property and 
in the absence of proven fraud, in the 
event of loss, adjustment must be upon 


the basis of value named in the policy. 
ar tae | 


DECREASED SURPLUS EXPECTED 












A Service to Local Agents 
OF THE UNITED STATES AND CANADA 


Earle C. Smith, Inc. 


51 Maiden Lane 


New York 


Representing local agents, under contract, wherever situated; 
anteeing to them the SERVICE of a “branch office” in New 
ork, the greatest insurance center in the country. 

Lines located in the territory of agents and controlled by 
brokers, will be SOLICITED from the latter and sent to local men 
for writing, together with all essential information pertaining thereto. 

Also surplus lines of agents PLACED with responsible companies. 

Accuracy, dispatch and reliability assured; and all correspond- 
ence treated with the utmost confidence. 


Full details concerning the‘‘service’’and references FURNISHED 
UPON APPLICATION. 
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Fire underwriters are speculating as 
to the probable result of the present 
year’s operations. The prevailing 
opinion is that the great majority of 
companies will show a marked decrease 


















in their net surplus accounts as the 
sult of the heavy shrinkage in security 
values from early figures, and the ey 
cessive reserves they have been force, 
to put up to take care of largely jp. 
creased business. Very fortunately fe 
the companies, the insurance commis. 
‘sioners, in fixing the basis of values for 
securities, decided upon the prices of 
those ruling on Nov. 1 with those for 
the same date last year, and the division 
of the total by two. Had the 
been fixed as of Nov. 4, when the 5 
market slumped heavily, the differenge 
would have told heavily in statements 

It has been predicted for some weekg 
past that a number of reinsurances 
would be forced before Dec. 31, byt 
thus far nothing of the kind has been 
reported and all companies may pul} 
through without resorting to such 
heroic measures. 

Fires continue to come in with dis. 
tressing frequency. In the West a 
number of bad losses have been re. 
ported wtihin the past ten days, though 
the eastern section is not suffering yp. 
duly in this respect. According to 3 
special report just at hand, the fire loss 
on the extensive plant of the St. Louis 
Car & Foundry Company, burned Oct, 
11, is estimated at from 35 to 45 per. 
cent, with insurance’ involved of 
$2,905,000, and upon the use and occy- 
pancy cover, it may reach 75 percent 
of the $300,000 carried. These figures 
greatly exceed hug ae estimate. 


CHANGES AUTOMOBILE PLAN 


The Royal Exchange is taking over 
its automobile department at its United 
States headquarters under Manager 
Everard C. Stokes. The automobile 
business has always been carried in by 
Appleton & Cox of New York, who 
covered the whole country. The auto- 
mobile business will hereafter be un- 
der control of the fire branch. 


| AS SEEN FROM CHICAGO 








ADVICE TO POLICYHOLDERS 


The Mutual Fire Prevention Bureau 
has gotten out a bulletin to policyhold- 
ers, stating that reports are constantly 
being received from inspectors to the 
effect that an attempt at economy on 
part of mill and elevator owners is 
resulting in a noticeable lack of care 
and upkeep of their property. The 
bureau states that a heavy fire loss in- 
variably follows such a condition. It 
is false economy to jeopardize one’s 
property and that is exactly what the 
| mill and elevator owners are doing, in 
the opinion of the bureau, when they 
reduce efficiency of their maintenance. 
The bureau says, “It is just as impor- 
tant that your plant be kept clean and 
that all possible precaution be taken 
against fire now as it was when busi- 
ness conditions were more satisfactory.” 


ANNOUNCEMENT TO COME LATER 


No announcement will be made as to 
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Adjustments (Companies Only) 
INSURANCE EXCHANGE BLDG. 
CHICAGO, ILL 


A Complete Automobile Claim Office 


PERSONAL-INJURY COLLISION 
a PROPERTY-DAMAGE : FIRE 
COMPENSATION (SUBROGATION) THEFT 

















further appointments in the western 
department of the Liverpool & London 
& Globe until General Manager A. G. 
Dent goes back to the home-office and 
lays his recommendations before the 
board. This will mean likely that the 
announcements will be held back until 
after Dec. 1. 


* OK 
INSURANCE CLUB’S MEETING 


The Insurance Club of Chicago held 
the second big meeting of the season 
Tuesday night. That the club is grow- 
ing in popularity was evidenced by the 
large attendance which turned out to 
hear Robert J. Folonie, prominent as 
an insurance attorney, relate his experi- 














° in Chicago, Cook County and the Greater Metropo'itan District. 

nspections @This inspectcrate very properly gauges the expectancy of fire risks 

and intelligently anticipates events before they occur. The undersigned 

. . : s this talent to companies, agents, brokers and the business public, 

herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Committees and 
all those who ‘ormulate iusurance laws designed for the public weal. 
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20 in this field. —Dizxit at Facit— 
‘Office with Knight, Smith & Co. . W. PIERC 
: 1568 Ins. Exchange, CHICAGO, ILL. Phone Wabash 3033 Independent Inspector and Fire Prevention Counselor 





ences in upholding the legal side of 
the corporations. 

The large attendance was partly ex- 
plained in the report of the member- 
ship committee, which showed that dur- 
ing the first month of the membership 
drive 174 new members have been pro- 
posed. There are twelve teams work- 














ing under the supervision of the mem- 








bership committee. These teams are 
designated by colors. To date the 
Black team leads in the race for new 
members, with 45 to its credit. The 
Dark Green team is close behind with 
30 on their list. The goal which the 
committee has set is 500. It expects to 
realize this number by December 1, 
Letters have been sent out to the mem- 
bers, requesting that each one bring 
in two new members. 

Mr. Folonie in his talk showed him- 
self to be fully equipped as a speaker. 
Without delving very deep into the 
technical points of insurance law he 
explained many of the important fea- 
tures in determining the invalidity of 
certain loss claims. His talk sparkled 
with humor. He related many amusing 
incidents of his experiences in fighting 
insurance cases in the back woods and 
bush territory. He gave a_ graphic 
description of the small town lawyer 
and gave the routine speech. which this 
individual uses in arguing an insurance 
case. He said he was _ frequently 
termed a “corporation” lawyer anda 
legal representative of the Standard Oil 
company. 

* k * 
SEE REDUCTION IN VOLUME 


A falling off in the volume of fire in- 
surance business for the coming yeaf 
was predicted by two prominent com- 
pany officials in the depositions taken 
in the Arkansas rate litigation in Chi- 
cago last week. C. R. Street, western 
manager and vice-president of the 
Fidelity-Phenix, and Neal Bassett, 
western manager and vice-president of 
the Firemen’s of Newark, gave very 
similar opinions as to what the future 
held for their business. 

Mr. Street declared that the times 
through which the insurance business 
and every other business have just 
passed have been abnormal, Every line 
of business was booming; wages were 
higher than they ever were befoel 
there was a pronounced fluctuation 
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REAL SERVICE 











OWHERE is the relative value of an ounce of prevention greater than 
in the precautions taken to protect a manufacturing plant from the 
ever-present danger of destruction by fire; and it is the essential function of 
the underwriter to assist the manufacturer to that end. The theory, once 
boldly announced, that the underwriter should charge for the hazard as he 
finds it—that he has no responsibility for dangerous conditions, no concern 
about the conservation of this important part of the wealth of the coun- 
try—is as shocking today as would be a parallel claim by the medical 
profession, that they should deal only with the cures, and not interest 
themselves in the causes and prevention of disease. Like the physician, 


then, the underwriter owes a duty to his country and to humanity which he 
cannot avoid. ; 


PRED S. JAMES & CO. have developed the business of the companies 

under their management along these lines. Agents of their companies 
can feel assured, therefore, of earnest assistance in the care-taking of the 
agent's business. 
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General Fire Assurance Co. of Paris, France 
Urbaine Fire Insurance Co. of Paris, France 


Eagle, Star and British Dominions Insurance Co., Ltd., of 
London, England 











Fred S. James Geo. W. Blossom Wm. A. Blodgett 


FRED S. JAMES & CO. 


Carroll L. DeWitt i an P. A. Cosgrove 
Agency Superintendent United States M agers Agency Superintendent 


CHICAGO NEW YORK SAN FRANCISCO 
175 W. Jackson Blvd. 123 William St. 362 Pine St. 
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values; money was spent freely and 
without regard for price. Mr. Street 
characterized it a period such as the 
world has never seen before and one 
which it will never witness again. These 
conditions produced prosperity for 
the insurance business. More people 
bought insurance and in larger quanti- 
ties than had ever been bought before. 

But these conditions, Mr. Street said, 
were as lacking in permanency as they 
were abnormal. Rapidly changing con- 
ditions have proved that a readjustment 
is at hand. Prices are coming down, 
wages will be cut, and valuations are 
rapidly declining. And so also the 
volume of fire insurance business will 
also decline. Mr. Street said that it is 
certain that the companies will not col- 
lect as large a volume of premiums in 
1921 as they have in the current year. 

Mr. Bassett declared that the increase 
in premium volume during the past few 
years has been abnormally large, due to 
the increased valuations of insurable 
property and the increasing tendency to 
take out insurance. He said that the 
insurance companies and agents during 
the period of price fluctuations and in- 
creased values have been alive to their 
duty and have educated the public to 
the necessity of increased insurance. 

In recent months, Mr. Bassett said, 
values have been declining rapidly. 
There will be a smaller volume of pre- 
miums collected in 1921 than in 1920. 
He said that if there are any companies 
expecting to do the same amount of 
business, they will be sadly mistaken. 

He said that the large increase in pre- 
mium volume during the period just 
closed was not due to an increase in 
physical production but rather to in- 
creased valuations. Ever since the war 
building has been at a standstill and 
naturally the business could not come 
from this source. It is Mr. Bassett’s 
opinion that in the future any reason- 
able increase in physical production will 
not be able to equal the rapid decline 
in valuations. Thus the insurance com- 
panies must expect to do less business 
than was done during the abnormal 
period now closed. 

* * * 
LICENSE CASES NON-SUITED 

It developed this week that the cases 
which were to have come up in the 
license branch of the Chicago municipal 
court Monday for violation of the in- 
surance brokers’ license ordinance were 
non-suited on Oct. 18, the original date 
for which they were scheduled. The 
cases were against Fred B. Mason, gen- 
eral agent of the Aetna Life, and Harry 
A. Davis and J. D. Taylor, brokers, who 
place business with Mr. Mason. On 
Oct. 18 it was reported that their cases 
had been continued, but it was learned 
at the prosecuting attorney’s office this 
week that they had been non-suited on 
that date. 

With these cases dismissed the pos- 
sibility of putting the ordinance to a test 
before the end of this year appears re- 
mote. The majority of insurance men 
would like to see a real case brought 
before the license court so that they 
could determine just what strength the 
ordinance will have. Thus: far it ap- 
pears to be a failure so far as the at- 
taining of the purpose for which it is 
intended is concerned. 

There have been no new suits sched- 
uled on the license court docket since 
the cases which were cited last month 
and then dismissed. The insurance 
men seem to have accepted this action 
as the courts interpretation of the 
validity of the ordinance. The city au- 
thorities term the dismissal of the cases 
a “mistake.” They say that they were 
non-suited without the proper authority. 
Assistant Corporation Counsel Cressey 
declared emphatically several weeks ago 


| that the ordinance would be enforced, if 
| necessary to the extent of taking future 
| cases to the supreme court, but thus far 


the ordinance remains very much un- 
enforced and there does not appear to 
be a great deal of activity among those 
who are charged with seeing that it is 
upheld. 

* x 


* 
LETTON MADE VICE-PRESIDENT 


President N. L. Piotrowski of the 
Great Lakes of Chicago announces that 








Harold W. Letton of that city has been 
elected vice-president, director, and 
underwriting manager and will take full 
charge of the underwriting of the com- 
pany. Mr. Letton will operate the 
Great Lakes in connection with the 
Netherlandg, of which he is United 
States manager. As of June 30, the 
Great Lakes shows assets of $1,136,606; 
capital, $400,000; net surplus, $466,762. 
The directors have authorized a further 
increase in capital to $600,000 and it 
will eventually be increased to $1,000,- 
000. Mr. Letton already has a well 
organized office staff and agency plant. 
The Great Lakes will fit in nicely with 
his organization. The company is pro- 
gressive in spirit and with the new line- 
up undoubtedly will make a valuable 
agency company. 

Mr. Letton is United States manager 
of the Zurich General Liability. He 
had the fire management of the Ameri- 
can Merchant Marine until it quit writ- 
ing new business. 

* * * 
INTEREST IN LEASEHOLD 


Many local agents have been inter- 
ested in the articles on leasehold insur- 
ance appearing in THE NATIONAL UNDER- 
WRITER. These articles have been in- 
structive. Many have gotten sufficient 
information out of them to properly 
equip themselves to go out and solicit 
business. These articles have been sug- 
gestive and have inspired agents to 
make a survey of their customers to see 
if there is not a market for this class. 
One of the live local agents in the In- 
surance Exchange of Chicago, after 
reading the articles in THE NATIONAL 
UNDERWRITER solicited a number of his 
fellow agents throughout the building 
and secured considerable business. The 
leases in the Insurance Exchange are 
very valuable. The original tenants 
went in at a rental of $1.25 for the first 
ten years, $1.35 for the next ten years 
and $1.50 for the third ten years. The 
same leases now would probably cost 
$3.50 a square foot. This live agent 
tackled THE NATIONAL UNDERWRITER and 
wrote up leasehold insurance for this 
paper, it being one of the original ten- 
ants in the Insurance Exchange. This 
all goes to show that a live agent who 
reads his insurance paper can get much 
benefit out of it to pay for his sub- 
scription several times over each year. 


BISBEE WITH MARSH & McLENNAN 


W. T. Bisbee, Cook county special 
agent and manager of the suburban de- 
partment of the National of Hartford 
at Chicago, has announced his resig- 
nation to become manager of the city 
department of Marsh & McLennan, 
succeeding Walter E. Miller, who was 
recently appointed western department 
manager of the Westchester. 

Mr. Bisbee began his insurance 
career with the London & Lancashire 
in Chicago, 20 years ago. He was with 
that company for seven years and then 
went with the National as Cook county 
special agent and was later made man- 
ager of the suburban department. He 
will take up his new work on Tuesday. 

John Segerdahl, assistant Illinois ex- 
aminer in the Chicago office of the 
National, will succeed Mr. Bisbee as 
Cook county special agent of that com- 
pany. 

* * x 
REAL ESTATE BANQUET 


Many insurance men will attend the 
annual banquet of the Cook County Real 
Estate Board to be held in the Hotel La 
Salle, Chicago, Dec. 8. The ‘“Year-hook 
for 1921” is now being prepared as a 
souvenir for this year’s banquet. It will 
contain much valuable data including the 
income tax schedule, the Illinois inherit- 
ance tax assessment, schedule of fire in- 
surance rates, and real estate commis- 
sion rates. It will also have the recently 
enacted brokers ordinance, articles on 
the effect of real estate values of Michi- 
gan avenue and Roosevelt road improve- 
ments, bankruptcy law and an article on 
the appraisal of Chicago real estate by 
a prominent broker. W. E. Spangenberg 
of the Royal is on the banquet commit- 
tee. 

*x * * 


Vice-President George M. Lovejoy of 
the Phoenix of Hartford and Vice-Presi- 
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dent C. A. Ludlum of the Home were in 
Chicago last week. 
* * * 

Sidney W. Volbert has been appointed 
Cook county special agent for the Lon- 
don Assurance as of Dec. 1. Mr, Volbert 
has been with the city office of the 
Northern Assurance. The position of 
Cook County special agent is a new de- 
parture for the London. 

* * * 

Stewart I. Drum of Chicago, superin- 
tendent of the automobile department of 
the Great American in the west, is re- 
ceiving congratulations on the birth of a 
little girl at his home. 

* * * 

The Association of Fire Insurance Ex- 
aminers of Chicago will meet at dinner 
Thursday evening of this week. Henry 
Knight of Moore, Case, Lyman & Hub- 
bard Agency and Clifford Bond of the 
Marsh & McLennan office will speak on 
“The Examiner as Viewed from the Local 
Agency Standpoint.” 

a oe 

L. M. Risley, chief accountant in the 
western department of the Pennsylvania 
Fire, has resigned. Mr. Risley is one of 
the well known accountants in the west 
and is regarded as a very competent 
man, 

* * * 

The National Inspection Company of 
Chicago has added to its corps of in- 
spectors the following men: L. C, Bowe, 
formerly with Whiteside & Wentworth, 
prior to which he was connected with 
the National Liberty Fire in the under- 
writing department; Hobart Passell, 
formerly with the James S. Kemper 
office; K. S. Sturdevant, formerly in the 
underwriting department of the Colum- 
bian National of Lansing, Mich. 


Fire Marshals’ Program Delayed 


ST. PAUL, MINN., Nov. 16—State Fire 
Marshal Nettleton, who is working out 
the program for the annual meeting of 
the Fire Marshals’ Association of North 
America, said that because of changes 
in plans work on the program has been 
delayed. 

It is believed that the results of the 
various elections throughout the coun- 
try, which may or may not affect the 
status of some of the state fire mar- 
shals, had something to do with the de- 
lay in the completion of the plans for 
the meeting place and program. 





ARE SEEKING TO BRIDGE GAP 





Underwriters Would Provide Cover for 
Sprinkler Leakage Loss As 
Result of Tornado 


NEW YORK, Nov. 16.—The need of 
including an added coverage in tornado 
policies whereby the assured will be in- 
demnified for water damage loss, caused 
by the rupture of a sprinkler leakage 
system by a windstorm or tornado, is 
being emphasized by sprinkler leakage 
underwriters, who together with the 
tornado underwriters are confronted 
with the task of bridging a gap in the 
coverages of their policies. 

The restrictions in such policies are 
not understood by the assured and fre- 
quently result in a lapse of insurance 
cover. The tornado policy for in- 
stance, covering contents is not ordi- 
narily liable unless damage is caused 
by storm (wind or water) entering a 
breach in the building made by the 
storm. The sprinkler leakage policy 
specifically denies any liability for any 
damage caused by windstorm or tor- 
nado. 

The case of an occupant of a sprinkler 
equipped building, who had procured 
both tornado and sprinkler leagage pol- 
icies on contents, is cited, showing that 
in spite of this coverage he was not 
fully protected against the hazards of 
wind and water. A portion of his 
building was unroofed by a windstorm, 
carrying with it the sprinkler piping 
and causing a considerable water dam- 
age. No water (rain) had entered the 
building through the breach and so the 
company issuing the tornado policy de- 
nied liability, and as the sprinkler leak- 
age piping was ruptured by the wind- 
storm the sprinkler leakage policy is- 
sued by another company was not 
liable. Thus the assured was forced to 


bear the loss. 

Sprinkler leakage underwriters de- 
clare that the tornado policy should 
be liable if the rupturing of the sprink- 





ler apparatus is caused by a storm. The 
principle on which they base their 
opinion is that a fire policy covers all 
damage to property following a fire, 
and a tornado policy should cover all 
damage to property following a storm, 
the sprinkler leakage policy covering 
damage caused other than by fire or 
windstorm, explosion or earthquake. 





Prize Offered by Central States 


The Central States Fire of Wichita, 
Kas., has offered a prize of $100 for the 
best essay written by a member of the 
Boy Scouts on the subject of fire preven- 
tion. President Henry C. Whalen of the 
company announced the plan. The other 
day State Fire Marshal Hussey of Kan- 
sas gave an address at Wichita, telling 
the Boy Scouts and others of their age 
what they can do to assist in the im- 
portant work of fire prevention. 


New India Strong Financially 


The New India Assurance of Bombay, 
which will soon enter the United States, 
will make an initial deposit of $1,000,000. 
The company will do a fire reinsurance 
business with any ocean marine. The 
New India has a large paid up capital 
and an enormous financial backing. 


Made Southern Manager 


Louis T. Miller has been appointed 
manager of the southern department of 
the American Central, Western Assur- 
ance and British America, with offices at 
Atlanta. He succeeds the late Charles H. 
Godfrey, who died July 14, after having 
been manager since 1911. Mr. Miller en- 
tered the service of the American Cen- 
tral in the capacity of special agent. 
Later he became agency superintendent 
of the southern department of the three 
companies. He is thoroughly acquainted 
with conditions in his territory. 





Davis Will Go to New York 


C. W. Davis, who was one of the 
managers of the Central Fire Office in 
Chicago, will shortly leave for New 
York, where he will have charge of the 
central western underwriting for the 
Central Fire Office of New York, the 
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parent body. This office manages 
Knickerbocker, American Equitable 
Manufacturers of Chicago. 
Stuck, who was also a manager at 


the end of the year, to be gone seve 
weeks. The equipment and records at 
Chicago have been shipped to New Yor,, 





Death of H. J. Hoffman 


H. J. Hoffman, formerly special agent 
for the Connecticut in Missouri and more 
recently manager of the insurance de. 
partment of the Bankers Mortgage Com. 
pany of Kansas City, Mo., died Saturday, 
He was a brother of Fred Hoffman, state 
agent of the Concordia in Missouri. 





Miscellaneous Notes 


State Agency George W. Neff of the 
Central National Fire in Ohio has syg. 
pended the agency of Waldo O. Wade 
at Columbus. A new appointment hag 
not yet been made. 


The Georgia Home and the Savannah 
Fire & Marine have subscribed for the 
Southeastern Underwriters Association 
rating and stamping office service, Wij 
these two companies in practically aj 
operating in the south are now either 
members or subscribers to the service, 

The insurance agents of Wichita, K; 
had a meeting the other day and decid 
to offer aid to county officials who are 
prosécuting automobile thieves. They 
will use their influence against the ac. 
ceptance of straw bonds and will ur 
that more stringent measures be used fa 
running down and prosecuting automo- 
bile thieves. : 





West Virginia Notes 


Wm. Lohmeyer of Lohmeyer-Goldsmith- 
Patterson Agency at Charleston, W. Va, 
has been in the hands of a specialist at 
Columbus, O., for some time and is about 
to return home completely cured. 


William Jones, for many years one of 
the experienced casualty men of Charles. 
ton, W. Va., is entering the fire insur- 
ance business. His connection with coal 
mining and lumber interests will enable 
him to control good lines. He has opened 
Se office in the Charleston Bank build- 
ng. 





With the conceded right of every man 
to his own opinions, how few keep them 
for their own exclusive use. 
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OHIO FIRE INSURANCE BOOK 


History of the Business in Great State 
Being Written by L. J. 
Bonar 


Insurance men of Ohio are awaiting 
with much interest the publication of 
L. J. Bonar’s history of fire insurance 
in Ohio, which has been in preparation 
for some years and which when issued 
will no doubt be ‘accepted as the his- 
torical reference book of the state. 

Ohio is one of the great insurance 
states in the Union. She has helped to 
make insurance history just as she has 
played a modest and important part in 
making political and base ball history. 
Without many fire companies of her 
own she has contributed generously 
both in premiums and underwriting 
talent to the success of companies lo- 
cated in her sister states. Insurance of 
all kinds has found a fruitful soil in 
Ohio. Many of the best systems and 
ideas now adopted into the business 
originated in Ohio. 


Bonar Pioneer Field Man 


Mr. Bonar was one of the first field 
men to assist the pioneer General J. F. 
Downing of Erie, Pa., in establishing 
agencies for the North America in the 
western department. General Downing 
himself established some of the first 
agencies in the central part of the coun- 
try. When some of the field men of the 
state felt that the time had come for a 
history to be written on insurance in 
Ohio, by common consent Mr. Bonar was 
the man to whom all turned as the one 
best qualified by reason of his long ex- 











perience, his interest in the subject and 
the fact that he had for years been col- 
lecting material. His kindly humor, his 
charm of manner and friendly interest 
in everyone and everything having to do 
with the business in Ohio eminently fit 
him for the task to which he has given 
much of his time during the past few 
years, 


Mr. Bonar’s Comment 


Responding to an inquiry from The 
National Underwriter recently as to 
when his books might be expected from 
the press Mr. Bonar replied: “Makers 
of history are not, commonly speaking, 
history writers. I was wooed, cajoled 
and flattered and in a moment of weak- 
ness I listened to the siren voice and— 
you know the rest. 

“The flap-doodle I have prepared is 
now in the wash, and I hope to have it 
off the ironing board and ready for the 
printer by December 1 next. It may not 
be ready for distribution before March, 
1921, a consummation devoutly to be 
wished. Then I shall expect the javelins 
of criticism to be hurled at me and hear 
the groans from the fellows that parted 
with $2.” 


Labor of Love 


Evidently $2 is the price that Mr. 
Bonar is charging for his book. If there 
was any doubt before that this book is 
a labor of love and not of commercial 
enterprise, those who know the high cost 
of printing these days are in a position 
to set it at rest. For once, it is possible 
for the insurance men of Ohio to secure 
a publication for less than it is worth. 
It will be very surprising if after March 
next every insurance office in the state 
is not the possessor of a copy of Mr. 
Bonar’s book. Indeed, there should be 
a large sale of this book outside the 
confines of Ohio. Now that Mr. Bonar’s 
work is completed and that of the 





printer and binder begins, if there are 
any insurance men in the state that have 
not already sent in their $2 this should 
be mailed at once to L. J. Bonar, Mans- 
field, Ohio, 


Goes With Liberty Mutual 


Ray B. Bishop, secretary of the Bishop 
Insurance Agency of Centerburg, O., has 
become connected with the Liberty Mu- 
tual of Dayton, O., as agency supervisor. 
The Centerburg agency is noted as one 
of the largest small town agencies in 
the state. The Liberty Mutual was 
started about ten years ago as a health 
and accident company, writing commer- 
cial business only. A year or so ago the 
company’s name was changed from the 
Central Business Men’s to the Liberty 
Mutual. It is now doing an automobile 
business along with health and acci- 
dent. It issues a full coverage policy. 
J. R. Jones, the secretary and general 
manager, has developed the company 
along progressive lines. 


Ohio Mutual Union Meeting 


The Ohio Mutual Insurance Union is 
holding its meeting at Dayton, O., Thurs- 
day of this week. Insurance Commis- 
sioner Crew is present. The local 
companies at Dayton furnish the enter- 
tainment. There will be an automobile 
ride about the city and its environs and 
a banquet in the evening. All the stand- 
ard Ohio mutuals are active in this or- 
ganization. About 75 are in attendance. 
W. H. Cook is secretary and George M. 
Gray is president. 


New Buildings in Cincinnati 

CINCINNATI, O.. Nov. 16—The new 
Dixie Terminal building in Cincinnati is 
rapidly nearing completion. While there 
was some talk several months ago that 
a number of insurance offices would 
move into the new building when it was 
ready for occupancy, it does not look as 
though there would be much change in 
the insurance office locations in Cincin- 
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nati to the new building. The Dixie Ter- 
minal is located just across the street 
from the First National Bank building, 
which houses many of the Cincinnati 
agencies and rental space in the new 
building is quoted at $3 a square foot, 
while that in the First National Bank 
building is at the highest not over about 
$2.75 and probably most of the space in 
the First National Bank building rents 
for about $2.25. 

Other new buildings in course of erec- 
tion in Cincinnati are the Washington 
Bank building, a three-story building to 
be located at the corner of Sixth and 
Main streets; the Keith’s theatre build- 
ing, which will have several floors for 
offices; two new theatres on Vine street 
and some smaller new buildings on Sev- 
enth street. Office space in Cincinnati is 
at a premium now and the new buildings 
will without doubt find tenants at once. 


Proud of Conservation Record 


Charles E. Monroe, president of the 
Ohio Fire Prevention & Conservation As- 
sociation, is proud of the report on con- 
servation inspections in Ohio, which 
shows that today of the 2,185 inspections 
originally assigned, only slightly more 
than 100 are outstanding without action. 
Of the more than 2,000 risks inspected, 
923 were reported as defective and 397 
of these have already been corrected, fol- 
lowing the recommendations of the con- 
servation inspectors. 


Mines Renew Riot Cover 


The companies writing riot and: civil 
commotion insurance report that the 
lines on coal mining risks in West Vir- 
ginia, which were placed about a year 
ago, are being renewed with a great deal 
of regularity. It is stated by some of 
the companies that about 60 percent of 
the business written last year is being 
renewed. There are rumors of trouble 
breaking out in the mines located on the 
border of West Virginia and Kentucky, 
but thus far there has been no property 
damage. 
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WANTS McANALLY KEPT OUT 





President of Illinois Local Agents’ As- 
sociation Says He Has Been 
Dealt With Fairly 





ALTON, ILL., Nov. 9—To the Editor: 
I note with considerable interest that 


‘the Frank T. McAnally case of Kanke- 


kee is being stirred up again. I wish 


.to call your attention to the fact that 


at our annual meeting at Peoria in Sep- 


.tember the association went on record 


requesting Fire Marshal Gamber not to 
recommend him to the insurance de- 
partment for a license to transact 
insurance business. We believe that 
when a man has flagrantly violated the 
ethics of the insurance business and the 
trust reposed in him by a company he 
should be prevented from returning to 
the business. 

Our association stands for the best 


in underwriting transactions and cer- 


tainly when a man has been “caught 
with the goods” on him he should not 
be permitted to return to the business. 
Our association has gone on record not 
to permit such men to return to the 
business. As you will remember, action 
was taken in a similar case at our mid- 
year meeting in March, 1920. From the 
information which I have at hand I 
think Mr. McAnally had been very 
fairly treated by all interests involved 
in this case. 

Trusting that you will see fit to give 
prominence to the association views on 
this question. 

J. A. Grperson, 
Pres. Illinois Assn. of 
Insurance Agents. 


McANALLY LIBERALLY TREATED 


Insurance men who have been in 
touch with the disposition of the Mc- 
Anally business at Kankakee evidently 
agree that a very generous arrangement 
was made by the Continental in dispos- 
ing of both the farm and recording busi- 
ness. Under the terms of the sale the 
agents purchasing the business agree to 
pay 10 percent on all original business 
renewed so long as it is in force. Settle- 
ments are made quarterly and the 
amount due Mr. McAnally is paid his at- 
torney at Kankakee. In the agreement Mr. 
McAnally transferred his good will and 
stipulated that he would remain out of 
the business for ten years. 


Indiana Field Club Election 


INDIANAPOLIS, IND., Nov. 16—At the 
annual meeting of the Indiana Field 
Club in Indianapolis Monday, the fol- 
lowing officers were unanimously elected: 

President—James A. Bawden, Ameri- 
can of Newark. 

Vice-president—Robert L. Engle, Na- 
tional Liberty. 

Secretary—Frank G. Herman, Agricul- 
tural. 

Treasurer—John R. Engle, National 
Liberty. 

Executive Committee—S. W. Warner, 
North River; George L. Ramey, National 
Union, and John R. Noble, Reliance and 
Security. 

There was no special program, but all 
took part in a general discussion of 
plans for the coming year. It was agreed 
that the organization could be made 
more effective and President Bawden 
said that it was his desire to have the 
organization so completely developed 
that every member could feel that he 
had something worth while to do and 
that it would be his endeavor to bring 
this about. 








Collection of Balances 


CHICAGO, Nov. 16—To the Editor: I 
am sure I have voiced the sentiment of 
the entire field force when I say that it 
grieves field men greatly to have articles 
appear, especially at this time of the 
year, such as appeared under the cap- 
tion of “More Trouble on Balances,” in 
a recent issue of The National Under- 
writer. 

Such articles appearing at any time, 
for that matter, are suggestive and 
liable to spread and have a bad effect 
and are always taken advantage of by 
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the agent who has a tendency to be g 
chronic delinquent, and who, as a rule, jg 
always a good collector. 

Fortunately, in Illinois, the conditiong 
according to the article referred to arg 
not the same as they are in a certain 
section of Ohio, On the other hand, eo}. 
lections in Illinois are very good. The 
field men in Illinois are well organize 
when it comes to the handling of dg. 
linquent agents. In the past eighteen 
months numerous chronic delinquent 
agents, who seemed to be. beyond refor. 
mation, have had their agencies solg 
from under them and the publicity given 
such cases has had a tendency to make 
other agents sit up and take notice— 
Illinois Field Man. 





Two Indicted for Arson 


INDIANAPOLIS, IND., Nov. 16—Rufus 
Morgan, formerly a watchman at the 
Talge Mahogany plant, has been in. 
dicted on a charge of arson and his bail 
fixed at $10,000. He is alleged to have 
set fire to the plant Oct. 4. He said he 
was overworked and needed an assistant 
and thought a fire at the plant would 
prove it to his employers, he confessed 
to the police. 

Indictment for arson was also returned 
against James Mitchell, charged with 
setting fire to a house in which he had 
formerly lived. 





Death of Elmer Dunkin 


Elmer Dunkin, connected with the in- 
surance department of the Terre Haute 
Trust Company of Terre Haute, Ind, 
died this week following an automobile 
accident of a few days ago. Mr. Dunkin 
was one of the well known insurance 
men of Terre Haute and was formerly 
connected with the Riddle-Hamilton 
agency. He had been in the business 
for 16 years. 





New Equipment for Indianapolis 


INDIANAPOLIS, IND., Nov. 19—Con- 
tracts authorizing approximately $400,- 
000 of motor fire fighting apparatus for 
the Indianapolis fire department have 
been approved by the city council and 
board of safety. Upon delivery of this 
new fire fighting equipment the motori- 
zation of the Indianapolis department 
will be complete. 

The new equipment contracted for in- 
cludes. eighteen 600-gallon pumpers, 
seven 750-gallon pumpers, ten hook and 
iadder trucks, two tractors for large 
capacity steam pumpers, which are now 
in operation; two 65-foot aerial ladder 
trucks and one 85-foot aerial ladder 
truck. The total cost of the new fire 
equipment is placed at $379,107.50 and 
the bond ordinance provides for $400,000. 
All the money above the cost of the new 
equipment will be used for buying noz- 
zles, hose and miscellaneous equipment 
for the new apparatus. Delivery of the 
new equipment will start within 60 days 
and the last of the apparatus will be de- 
livered to the city by May, 1921. 





Indiana Blue Goose Active 


INDIANAPOLIS, IND., Nov. 16—Un- 
usual signs of life and activity are being 
manifested by the Indiana Blue Goose. 
Just what the Indiana ganders have on 
their minds is shrouded in mystery. 
That something is brewing in the In- 
diana pond is an undeniable fact, but 
just what this may be is being closely 
guarded. Enough has leaked out, how- 
ever, to reveal the fact that Dec. 20 is 
the date when something is going to 
happen that will make Blue Goosedom 
sit up and take notice. All that can be 
gotten out of those on the inside of the 
mystery is, “You never saw one like 
this one.” This is repeated with the 
facility and promptness of a slogan. 





Indiana Notes 


The First Christian church at Misha- 
waka, Ind., was damaged by fire Nov. 12, 
to the extent of $8,000. 

John D. Williams of Indianapolis has 
been appointed state insurance examiner 
by Commissioner Schaeffer. The 4D- 
pointment takes effect immediately. 

The Home Seekers Realty company of 
Indianapolis, which recently opened w 
an insurance department, has incre! 
its capital from $200,000 to $1,000,000. 


E. F. Masher, Ohio special agent of 
the Great American, from Columbus, will 
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assist State Agent Buckingham in In- 
diana for the next two or three weeks. 

The United Brethren church at South 
Bend, Ind., was destroyed by fire Nov. 
13, causing $30,000 loss. 

The West Side Insurance & Real 

tate Company at Evansville, Ind., has 
just finished remodeling its office. Mod- 
ern office equipment and a new heating 








plant were installed. H. M. Dickman is 
general manager of the company. 





J. G. Threlkold, Powers building, De- 
eatur, Ill, who is general agent of the 
Penn Mutual Life, is now considering 
adding a fire company or two to his 
agency. He is an active life insurance 
man and has a good acquaintance. 








STATES OF THE NORTHWEST 
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DEATH OF JOHN N. MANSON 





Well Known Wausau, Wis., Local 
Agent Expires Suddenly in 
Hotel Lobby at Madison 





John N. Manson of Wausau, Wis., 
one of the best known local agents in 
the state, died suddenly in the Park 
Hotel at Madison, Saturday night. He 
was in Madison attending the home- 
coming of the Alumni of the University 
of Wisconsin and went to the football 
game in the afternoon and theater in 
the evening. Death was due to apo- 
plexy. A committee from the Wiscon- 
sin Association of Insurance Agents 
was in Madison having conferred with 
the insurance department over the book 
of rules. Mr. Manson was on this com- 
mittee. He had just been talking to 
Ray E. Chartier of Wausau, president 
of the Wisconsin association, when he 





JOHN N. MANSON 


Well Known Wausau, Wis., Local Agent 


Who Died Suddenly in Madison 


died. Three of his sons are attending 
the University, the older one graduat- 
It was Mr. Manson’s 
idea to incorporate his agency on Jan. 1 
and on graduation his son, Charles, was 
to be associated with him. Mr. Man- 
son was going across the hotel lobby 
floor to shake hands with W. S. Thom, 
a former well known Madison man, 


ing next year. 


when he died. 


Mr. Manson was a big factor in the 
Wisconsin Association of Insurance 
Agents and attended all its meetings. 
He possessed an aggressive personality 
and was very outspoken in his views. 
He also’was a strong adherent of the 
Insurance 
Agents, having been a vice-president, 
and attended the Des Moines conven- 
President Fred J. Cox appointed 
Mr. Manson as one of the two men to 
escort President Edson S. Lott of the 
United States Casualty to the platform 
when the latter gave his address. Mr. 
Manson was always a leading figure 
in the deliberations of the Wisconsin 
Association of Insurance Agents. He 
was one of the organizers of the Great 


National Association of 


tion. 


Northern Life of Wausau. 


Mr. Manson was a native of Wausau, 
having been born in that city March 4, 
_ He was engaged in mercantile 
pursuits in Wausau until he established 
In 1898 
he was elected mayor of Wausau. 


1857. 


his insurance agency in 1891. 


Later on he was supervisor for his 
ward. As a member of the city council 
and the county board of supervisors, 
he rendered able service. He was a 
director of the First National Bank, sec- 
retary of the Great Northern Life of 
Wausau, director of the Wausau Y. M. 
C. A., and a member of a number of 
clubs. 





Appraisal Men Optimistic 


MILWAUKEE, WIS., Nov. 16—At a 
meeting of the American Appraisal Club, 
a gathering of expert appraisers, an 
optimistic attitude was indicated as the 
result of personal and general investi- 
gations of conditions throughout the 
country. On the other hand, fire under- 
writers will be interested in some of the 
warning signals to manufacturers and 
other risks, noted by the speakers. 
Francis W. Dickey, economist, said: 
“The most helpful thing about a period 
of deflation is that there is an accumula- 
tion of new capital from savings of the 
people which means that after a period 
of dullness there will be an upward 
trend. The significant thing about busi- 
ness now is that capital equipment in 
general has deteriorated. Only through 
a period of savings and investment can 
this shortage of capital be made up. 
Operating costs are not stationary. They 
go up with decreased output. Manu- 
facturers who chose to maintain prices 
must expect a falling off in demand and 
curtailment of output.” 

“An appraisal is a valuation by author- 
ity,” said W. H. South, expert accountant 
of the American Appraisal Company. “In 
England an appraiser must be licensed. 
If then appraisal is a valuation, depre- 
ciation must be thoroughly gone into, as 
the appraisal is always the ‘then’ value. 
In all commercial enterprise there are 
two blocks of capital: The tangible, 
and the kind for which we send no mes- 
senger, but with which a messenger is 
working all the time. He is Mr. De- 
preciation. The manufacturer may say 
that he will, after an appraisal, install 
a cost accounting system, and an expert 
is sent for and a system installed, but 
in nine cases out of ten the vital point 
of depreciation is glossed over with the 
result that costs are increased.” 





Preservatives for Timbers 


MILWAUKEE, WIS., Nov. 16—Follow- 
ing service tests made by the forest 
products laboratory at Madison, the lab- 
oratory has decided to recommend three 
preservatives for use on timbers in coal 
and metal mines, claiming that long ex- 
perience proves that the additional fire 
risk is extremely small, and may be 
deemed negligible. The preservatives are 
coal-tar creosote, zinc chloride and 
sodium fluoride. Such timbers, properly 
treated, are said to be likely to resist 
decay until crushed or worn out. Zinc 
chloride, it is stated, igs odorless and 
tends to reduce the inflammability of 
wood, besides being cheaper than creo- 
sote. While not as permanently protec- 
tive as creosote, it is found to greatly 
increase the life of timbers compared to 
those not treated. 





Would Motorize Milwaukee Department 


MILWAUKEE, WIS., Nov. 16—Fire 
Chief Thomas Clancy, fire underwriters, 
the insurance patrol and inspection bu- 
reaus have secured the cooperation of 
the Association of Commerce of Milwau- 
kee for a movement to motorize the en- 
tire fire department. The board of 
directors of the association, representing 
every business and civic organization in 
Milwaukee of city-wide’ scope, has 
adopted a resolution urging complete 
motorization. 

The fight for motorization made by the 
chief and Milwaukee fire underwriters 
has been waged for some time. Not until 
the subject was tackled by the insurance 
men from the angle of actual saving of 
money to the city, and showing actual 
loss under present conditions, did the 
movement make much of an impression. 
There are three fire houses vacant as 





the result of motorization already com- 


Incorporated 1852 


Milwaukee Mechanics’ Insurance Company 


MILWAUKEE, WISCONSIN 
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The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
DETROIT, MICH. 


ASSETS - ; E. ¥ 7 -  $1,850,693.98 
SURPLUS TO POLICYHOLDERS - . 1,128,562.31 
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Wisconsin, lowa, Minnesota, New York, Massachusetts, 
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A good company for good agents 


MARQUETTE NATIONAL 
FIRE INSURANCE COMPANY 
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ROYAL EXCHANGE ASSURANCE 


United States Branch, 92 William Street, New York 
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Organized in 1883 


SECURITY FIRE INSURANCE COMPANY 
DAVENPORT, IOWA 
Assets, $955,247.71 Cash Capital, $200,000 
Policy Holder’s Surplus, $290,750.47 
The lowa Insurance Department in its recent report says of the companys 


“The affaires of this have been conducted along conservative and economical lines 
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pleted, and a site for a new engine 
house in the heart of the city, the head- 
quarters company, is no longer needed. 
Four additional houses can be closed, if 
the entire department is motorized, and 
the eight houses and sites will pay for 
a large part of the new equipment. 

Chief Clancy wants four pumping sta- 
tions erected in Milwaukee, one each in 
Bay View, a contral east side point, west 
and south sides, on the basis that a great 
deal of delay now a part of the fire-boat 
system can be avoided. He is getting the 
cooperation of underwriters in Milwau- 
kee for the project. 





May Raise Water Rates 


MILWAUKEE, WIS., Nov. 16—Water 
rates in Milwaukee are likely to go up. 





After a long fight on the part of large 
manufacturing plants, assisted in some 
instances by insurance underwriters, the 
common council committee on water- 
works has again decided to recommend 
an increase. The new rates are to be 
55% percent over the present rates in- 
side the city limits, and 66% percent for 
water service beyond the city limits. 
There will be a surface charge of $2 per 
consumer. 





Will Divide the Field 


The Glens Falls is thinking of divid- 
ing the Minnesota and Wisconsin fields. 
Morris W., White of Minneapolis handles 
both states. The business has grown 
rapidly until it is too large for one man 
to handle. The plan is now to give Mr. 





White Minnesota and to get another man 
for Wisconsin. The company is now 
casting about for Wisconsin material. 


Wisconsin Notes 


Largely on account of the installation 
of a central heating plant, a 30 percent 
reduction in rates has become effective 
in the business section of Sturgeon Bay, 
Wis., on Nov. 1. 


The October report of the Milwaukee 
Fire Insurance Patrol shows 107 alarms, 
91 of which were responded to by patrols 
who totaled 247 miles. Hours of service 
were 49%; inspections numbered 480, 
and reinspections, 77. 

Baraboo’s board of education has 
placed $240,000 fire insurance on city 
schools and contents, distributing the 
business as follows: Selleck & Cheek, 


$65,000; Baraboo Mutual, $8,000; F, 
Shults, $10,000; A. Malone, $14,009: 


$10,000. 


Last year but $139,200 was 
ried. 
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The farmer will undoubtedly answer ‘‘No.”’ 
of course, it is different with your insurance company, insuring many risks, it 
probably makes a good.-profit on that premium.” 


insurance. 
lected to solicit him. 





Consolidated with ~- 
and hereafter to be * mae 


known as the’ .”. 


Ask Your Farmer Client 
This Question 


“Would you sign a contract to pay your neighbor, Smith, the value of any 
animal of his that dies through disease or accident, in return for the small 
amount of this live stock insurance premium?” 


“That is exactly the point,” should be your answer. 
a profit because it insures many risks. 
would only be carrying two risks, Smith’s and your own, and you admit that 
you can not afford to take the chance for such a small amount.”’ 


“Why, then, can you afford to carry your own risk at the saving of such a 
small premium? Are Smith’s animals any more liable to accident than yours?” 


“You can see that in turning down this insurance you are agreeing to stand 
all losses on your live stock in order to save this small premium. You can’t 
afford to take the chance!” 


As an agent, YOU can not afford to take the chance 
of your farm client having a big live stock loss, real- 
izing too late, that he should have had live stock 
He will not thank you for having neg- 
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He will probably say, “‘But, 
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INSURANCE ON FARM PROPERTY 


Why not have sufficient pride in a home Company to want to see it succeed ? 


Agents wanted in Illineis 








TO FIGHT STATE INSURANCE 





Kansas Mutuals Will Organize Ag. 
gressive Campaign Against Pro. 
posed Legislation 





TOPEKA, KAN., Nov. 16—There 
will be an organized fighting force ig 
the Kansas legislature against the state 
insurance laws expected to appear when 
the legislature convenes in January, 
The Kansas Association of Mutual Ip. 
surance Companies adopted a resoly- 
tion opposing state insurance in any 
form and directing the officers of the 
organization to oppose the enactment 
of any laws of this kind by every legit. 
imate means. 

W. B. Gasche, president of the asso- 
ciation, pointed out that insurance was 
a science that could not be learned in 
the course of a few months or a few 
years. “No one can become proficient 
in it in the length of time for which 
our state officers are elected,” he said, 
“We might reasonably expect a very 
inefficient administration of insurance 
affairs when administered by inexperi- 
enced officials.” 

The association discussed the plan of 
organizing a mutual reinsurance com- 
pany to handle the reinsurance business 
of the mutuals. These companies are 
not now permitted to buy reinsurance 
in stock companies. The proposed 
company would have only mutual com- 
panies as stockholders and would write 
only reinsurance for the mutuals. 

The officers elected were: President, 
W. B. Gasche, Topeka; vice-president, 
W. L. Rigney, Paola; secretary, treas- 
urer, Floyd N. A. Anderson, Welling- 
ton; director in national association, 
C. J. Olson, Upland. Mr. Gasche was 
the organizer of the association. He 
was its first president and has been re- 
elected for 21 consecutive terms. 





Suit on Hail Contract 


DES MOINES, IA., Nov. 16—An inter- 
esting trial is in progress in the courts 
at Des Moines. E, F. Bagley of Topeka 
is seeking to collect $100,000 from the 
Merchants National Fire. Bagley is the 
assignee of a contract alleged to have 
been entered into between the company 
and W. S. Hazard, Jr., and O. Chesley for 
writing hail insurance. He seeks to re- 
cover money he says he lost because of 
breach of contract. Hazard and Chesley 
are well known in Des Moines insurance 
circles. : 





Loss on Des Moines Building 


DES MOINES, IA., Nov. 16—Fire start- 
ing from spontaneous combustion, it is 
thought, did damage estimated at $75,000 
to the old Register-Tribune building 
Saturday. The building was leased by 
the Register-Tribune Company to the 
Piper-Roberg fruit house, which had 
sub-leased some of the upper rooms to 
other concerns. Gardner Cowles, presi- 
dent of the Register-Tribune Company, 
estimated that it would require $60,000 
to $70,000 to replace the structure and 
said it was insured for two-thirds that 
amount. The building was abandoned for 
newspaper purposes when the new Reg- 
ister-Tribune building was completed 
three years ago. 


Writing Big Grain Business 

OMAHA, NEB., Nov. 16—Several weeks 
ago a prominent Omaha _ underwriter 
predicted that, regardless of reports of a 
general Nebraska car shortage, the 
farmers of this state would hold their 
grain this fall and winter to a hitherto 
unheard of extent. 

The underwriter’s prophecy has come 
true, and insurance men of Nebraska and 
Iowa stand a chance of reaping an un- 
precedentedly rich harvest as a result. 
Hundreds of thousands of bushels of 
grain are held in storage right now, 
either in the private granaries of 
farmers or 
Naturally, the farmers are taking ne 
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to recent reports, any company that is 
not getting its share of this new busi- 
ness is falling down on the job. The 

ent who is not alive to the true situa- 
tion is losing sadly out. 

The banks, however, are complaining. 
Hence, this complaint from one leading 
Omaha banker: : 

“The farmer,” he says, ‘fails to realize 
that the entire business world is work- 
ing on a falling market, not himself 
alone. Banks are working with reduced 
deposits. Manufacturing concerns have 
stocks, the materials in which were 
pought at the peak, for which there is 
little or no sale now, except at a cut 
price—if then.” 


Ultimatum from Travis 


TOPEKA, KAN., Nov. 16—Fire com- 
panies operating in Kansas received an 
ultimatum from Superintendent Travis 
this week. It was that the companies 
must file at once copies of all policies, 
forms, riders and other papers covering 
all forms of insurance which each com- 
pany writes in this state. The depart- 
ment had directed the companies to file 
these forms some time ago, but only a 
few complied with the request com- 
pletely and some did not send in any 
forms. The companies were notified this 
week that unless these forms were filed 
at once that the department proposed to 
ask the attorney general to take action 
against the companies. 


Cedar Rapids Without Water 


Cedar Rapids was the dryest town in 
Iowa Saturday. A fire caused such heavy 
pressure on the water plant that a valve 
proke. The city was without fire pro- 
tection for several hours, but the only 
conflagration was of small consequence 
and was extinguished with chemicals. 


Confer on Policy Forms 


TOPEKA, KAN., Nov. 16—An important 
conference on fire insurance rates, taxes 
and policy forms was held in Topeka 
this week. J. V. Parker, manager of the 
Western Actuarial Bureau; W. C. Hodges, 
manager of the Kansas Inspection Bu- 
reau, and Superintendent Travis partici- 
pated in the conference. 

The filing of all policy forms, rules and 
riders used by the companies in Kansas, 





the municipal tax and the matter of the 
proposed reduction in fire insurancé 
rates on certain lines were thoroughly 
discussed. No decision was reached, but 
the ideas of the companies and the in- 
surance department were presented, and 
from this conference important develop- 
ments are expected. There was some 
discussion of the proposed legislation 
affecting fire companies to be submitted 
to the legislature in January. 


Kansas Insurance Federation 


The Kansas Insurance Federation at 
its annual meeting in Wichita Nov. 6 
completed its plans to maintain a strong 
fighting organization throughout the 
legislative session, so that no legislation 
would be enacted to the detriment of the 
insurance agents of the state. The Fed- 
eration is also planning to make a cam- 
paign which is expected to bring some 
increases in commissions to the agents 
of companies. 

The officers of the federation for the 
new year are: President, H. R. Johnson, 
Wichita; vice-presidents, W. B. Gasche, 
Topeka; I. H. Hutton, Abilene; Frank 
Britton, Topeka; H. C. Whalen, Wichita; 
Elmer Reese, Wichita; secretary, C. J. 
Peterson, Topeka. 


No Change in Iowa Department 


DES MOINES, IA., Nov. 16—Although 
Iowa will have a new governor after 
Jan. 1 in the person of Nate Kendall of 
Albia, his election will not affect the 
state insurance department. Commis- 
sioner Arthur C. Savage will hold the 
office until Jan. 1, 1923, at which time 
Kendall's first term will be ended. 


Ruling on Liberty Bonds 


Commissioner Savage of the Iowa de- 
partment has sent out a warning that 
the reported practice of some agents to 
accept Liberty bonds at their market 
value in payment of premiums will not 
be tolerated. He declares this is dis- 
crimination and is prohibited by statute. 





Had Insufficient Pressure 


On Nov. 3, the roof of the Garfield 
school at St. Joseph, Mo., was entirely 
burned away. The school has 425 pupils, 
who left the building in military order 





with no mishaps. The roof was destroyed 


on account of lack of water supply. 
There was about 15 pounds pressure 
when the fire department arrived and 
it was 30 minutes before the department 
got its motor pump going. By that time 
the roof was practically destroyed. The 
cause of the fire was supposed to have 
been defective wiring in the attic. The 
roof was mansard, shingle and metal. 
The school board carried $9,250 insur- 
ance on the building and $950 on furni- 
ture and fixtures. The loss is estimated 
at about $20,000. 


Iowa Mutuals Meeting 


DES MOINES, IA., Nov. 16—The for- 
tieth annual convention of the Iowa As- 





sociation of Mutual Insurance Associa- 
tions has been in progress this week in 
Des Moines. Tuesday the annual meet- 
ing of the Iowa Mutual Tornado Asso- 
ciation was held. The larger convention 
started Wednesday. About 200 members 
were in attendance. J. Lindley Coon of 
Cedar Rapids, president of the associa- 
tion, was down for the principal ad- 
dress. 


Sam T. Morrison, formerly secretary 
and treasurer of the Stevens-Morrison 
Investment Company, a farm mortgage 
corporation at Iowa City, Ia., has sold 
his stock and resigned. He has just 
opened up a new exclusive insurance 
office in his own building under the name 
of S. T. Morrison & Co, 
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FIGHT REDUCTIONS IN TEXAS | 


Companies Protest Any Change in 
Rates Which Will Not Result 
in Greater Premiums 


AUSTIN, TEX., Nov. 17.—Reduc- 
tions in fire insurance rates on a num- 
ber of important classes are being 
strongly fought by the stock companies 
at a hearing begun Monday before the 
Texas Fire Insurance Commission. The 
hearing possibly will not be concluded 
before Saturday. Protest was made by 
the companies to any reduction in rates 
for fire insurance in Texas on any class 
or classes or any change in rates, 
which shall not have the effect of pro- 
ducing more money as_ premiums 
carried. 

The companies asked that the rates 
as a whole and as to classes be not dis- 
turbed or changed at this time, but 
that if in the opinion of the commis- 
sion rates should be lowered as to any 
class or classes, then the rates on the 
classes listed for hearing shall be raised 








sustaining and self supporting, and that 
such raises as a whole shall produce to 
the insurance companies in Texas at 
least $1,000,000 more in premiums on 
the hazards carried than had been ob- 
tained in the past from like liability 
upon the same hazards. 


TO SECURE CLOSER RELATION 
Necessity for Cooperation to Be 


Stressed at Coming Meeting 
of Oklahoma Agents 





OKLAHOMA CITY, OKLA., Nov. 
16.—There was never a time in the his- 
tory of insurance business of this coun- 
try, when cooperation between agents 
and all representatives of insurance 
companies was more essential than 
now, in the opinion of R. M. Eacock, 
who is arranging for the Oklahoma 
Association of Local Insurance Agents, 
which will hold its annual meeting in 
this city Dec. 7 and 8. How a more 


beneficial relationship may be extended 
will be one of the subjects to be dis- 
cussed at the meeting. Mr. Eacock ex- 





such a sum as will make them self 


plains that the paid membership of the 











OLUMBIA 


Insurance Co., New Jersey 


Head Office, 100 William St., NEW YORK 
Western Dept., Insurance Exchange, CHICAGO 
Pacific Dept., 222 Sansome St., SAN FRANCISCO 


—stands today, and every day, with the 
united service of all its departments, its 
reputation, its management, its resources, | 
to offer the American Agent an unsur- | 
passed opportunity for growth. 
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FIRE DEPARTMENT MARINE AND AUTOMOBILE 
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Wisconsin Live Stock 


Insurance Company 


Bank of Wisconsin Building 
MADISON 








Dayton Mutual Fire 


ON 
Insurance Co., "Ouro 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 


Cash Assets - - - + - = 
Not Cask Surplus - -” $145,097.08 $206,427.97 
et lus - - 

Contingent Assets - - - - + 330,49.% 
Total Resources of Company $536,867.2 


Total Amount at Risk - - + $10,090,350.tu 

Total Losses Paid - - - - = 2.03 

Total Savings to Policy Helders 606,683.69 

E. J. FORNEY, Pres. J. M. COOK, Sec’y 

Present Rate of Dividend to Policy Holders 
25 Per Cent 








Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
General Agencyat Topeka,Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 


Desirable Agency Connections Solicited 








AGENCY SERVICES 











DETROIT, MICH 








HOTEL WISCONSIN 
Big Hotel of Milwaukee 


HEADQUARTERS for INSURANCE MEN 
500 Roome—400 with Bath 








If you want to sell your 
agency, ask for bids. Ask 
through an ad of this sort. One 
incly one column wide, one time, 














association is now the largest in the 
history of the organization, and that 
the Oklahoma association was awarded 
the silver loving cup at the convention 
of the National Association of Insur- 
ance Agents at Des Moines in October. 

Mr. Eacock has prepared the program 
for the state convention here next 
month. The business of the meeting 
will cover a variety of subjects of in- 
terest to insurance agents, includ- 
ing consideration of bank insurance 
agencies, re-insurance of mutual lines 
by state companies, office efficiency, 
mutualism and socialism, mutual and 
reciprocal competition, casualty expira- 
tions, fire prevention, need of local 
boards, and the results of advertising 
schemes and side lines. 

Reports of delegates to the Des 
Moines convention will be given, and 
in the opinion of Mr. Eacock no agent 
in the state who desires to be alive to 
the interests of his business can afford 
to miss the coming convention. The 
program will carry speakers of national 
reputation as well as many insurance 
men prominent in the state. 


New Form for State Buildings 

OKLAHOMA CITY, OKLA., Nov. 16—A 
new policy form for fire and tornado 
insurance on state buildings has been 
adopted by the state board of public 
affairs, which results in coverage of all 
the property and in a reduction in the 
rate from approximately $1 to 56% cents. 
The policy form was drawn up by the 
state insurance department and the Ok- 
lahoma Inspection Bureau. 

The total appraisement of all state 
buildings is $14,505,050.37. Deduction of 
cost of excavations, architects’ fees, etc., 
leaves a balance of $11,383,205. Ninety 
percent of this amount, or $10,235,883, 
is covered by the blanket form, reduced 
rate contribution clause policy. The 
total amount appropriated for insurance 
premiums this year is $45,330. 

During the last two years the state 
has collected $25,617.19 on fire damage to 
its buildings. Belief that they are of 
such construction that a fire is impossi- 
ble has led to the practice of carrying no 
insurance on the capitol or on the pen- 
itentiary at McAlester. 


Warning on Poor Flues 

OKLAHOMA CITY, OKLA., Nov. 16— 
Warning against connecting coal-burn- 
ing stoves to flues which were built for 
the use of gas only has been issued by 
John Connolly, state fire marshal. The 
gas supply here has failed so often in 
the coldest weather during the last two 
winters that the majority of families are 
ceasing to depend on it. 

“There is danger that fires caused by 
poor flues will occur at a time when the 
streets are filled with ice and when the 
cold impedes the work of firemen,” Con- 
nolly said. “It also is likely that many 
of the fires will occur: at the same time 
unless proper precautions are taken. If 
there should be a high wind, a serious 
conflagration might result.” 

Connolly’s statement contained an ex- 
planation of the necessity for care in 
the storage of soft coal in order to pre- 
vent spontaneous combustion. 


Texas Inspection Work 

Parker V. Lucas, chairman of the 
Dallas district of the Texas Conserva- 
tion & Fire Prevention Committee, re- 
ports some very interesting results of 
his committee’s work in the towns of 
Paris and Greenville, Tex. In both towns 
the inspectors under Mr. Lucas met with 
a spirit of cooperation from the city 
officials and business men. The fire mar- 
shals in these places are credited with 
being efficient and capable and enthusi- 
astic over the work of the committee. 

Both towns were reported to be in 
fairly good condition. The principal com- 
plaints were on electrical hazards. At 
meetings held in each town business men 
were warned against improper electrical 
equipment. 

At Greenville one large risk in the 
center of town was severely censured 
because of bad electric wiring, and the 
mayor promised to cooperate in seeing 
that it was corrected. The mayor also 
promised to appoint a fire prevention 
committee and a board which will in- 
vestigate all fires upon request. Ad- 
dresses on fire prevention were made be- 
fore meetings of over 500 high school 
students and 200 college students. Rec- 
ommendations for automatic fire alarm 
systems were made to the city officials 
of both towns. 

The Dallas visited 


committee has 


.be held at 








Wichita Falls, Greenville, Paris, Bon- 
ham, Denison, Gainesville and a number 
of other places. Among those making 
the trip were Chairman Lucas, W. S. 
Clarke, George S. Peabody, M. Wymore, 
Vance Hoffmaster, Henry George, M. Y. 
Gouldenlock, Frank McElroy, W. J. Mc- 
Mannon and G. S. Yeargan. Other towns 
and cities are to be visited in the near 
future. 


Arkansas Fire Loss 

LITTLE ROCK, ARK., Nov. 16—The 
fire loss for Arkansas in October was 
approximately $1,250,000. This occurred 
despite the campaign which has been 
waged for some time for fire preven- 
tion. The necessity for safeguarding 
against the ravages of fire was never 
more emphatically brought to the atten- 
tion of the people. The largest loss was 
on Oct. 10, when a conflagration in 
Helena destroyed 67 buildings and made 
50 colored families homeless as a result 
of children playing with matches. The 
property loss was about $300,000. A few 
days later a similar fire occurred in 
Pine Bluff, rendering 40 colored families 
homeless and causing the loss of $60,000. 
This fire resulted from hot ashes being 
placed in a wooden box in one of the 
homes. 





Decision on Warranty Clause 

AUSTIN, TEX., Nov. 16—In refusing 
the application for writ of error in the 
case of the Westchester Fire vs. H. D. 
Roan, from Eastland county, the Texas 
supreme court held in effect that the 
warranty clause involved in the case 
does not operate as to such of the in- 
sured property as ought, under the cir- 
cumstances, to be classified as personal 
property instead of real property. 

Roan brought suit to recover $1,200 
on a policy covering a gin plant. The 
defense urged in the trial was the failure 
to operate the plant during the ginning 
season, in violation of the warranty con- 
tained in the policy sued upon. Judgment 
was given for plaintiff for the full 
amount sued for, but this was reversed 
by the court of civil appeals as to items 
of the policy in which were described 








real property and affirmed as to 


items held by the court to constitute 


personal property, the court hol 
that the statute destroyed the defenge 
as to breach of warranty as to such 
items of personal property. The gi, 
building and other specified machinery 
therein was insured in specified amoun 
but the policy contained a special pro. 
vision to the effect that each item ip. 
sured other than the building was for 
purposes of the contract of insurance, 
to be treated and considered as persona} 
property. The appellate court reformeg 
the judgment so as to exclude $300 in. 
surance on a one-story iron clad build. 
ing, metal roof, this being held to be 
real property. 


Arkansas Notes 


Allen Kennedy has been reelected ag 
a member of the Arkansas legislature 
from Sebastian county. Mr. Kennedy ig 
one of the best known insurance mej 
of the state. 


H. D. Coffee of Clarksville, Ark., hag 
received from the Mobile, Ala., Fair Ag. 
sociation a request that he cover the 
fair with $10,000 rain insurance Noy, 
11-14, Mr. Coffee wrote rain insuranee 
covering at Paris, Tex., for Nov. 5. 

The city council of Helena, Ark., has 
created the office of fire marshal an@ 
has also passed ordinances extendi 
the fire limits and making it unlawfy 
to create or increase the fire hazard of 
any building or structure in the city, 
Four additional men have been added 
to the fire department. 








Texas Notes 


Gross R. Scruggs of Dallas is attorney 
Paris, which has just been licensed in 
Texas. The company will write fire ang 
lightning. 

The late ruling of state fire insur. 
and representative for the Nationale of 
ance commissioner relative to fire 
escapes on buildings in Dallas promises 
to be contested by the city officials. The 
commissioner ruled that fire escapes may 
have a slant of more than 45 degrees, 
This is contrary to the city ordinances 
and officials announce prosecutions will 
follow the erection of fire escapes con- 
trary to ordinances, regardless of the 
commissioner’s ruling. 














KENTUCKY-AND THE SOUTH 








TENNESSEE ANNUAL MUSTER 





Local Agents Association Provides a 
Very Interesting Program for 
the Coming Meeting 


The annual meeting of the Tennessee 
Association of Insurance Agents will 
Nashville, Nov. 22-23. 
Charles B. H. Loventhal of Nashville 
is president and Miss Julia Hindman 
of Nashville is secretary. The program 
is as follows: 

First Convention Day, Nov. 22 


Address of welcome—lIrvine G. Chase, 
president, Nashville Board. 

Response—M. F. Flenniken, Knoxville. 

President’s address—Chas. B. H. Lov- 
enthal, Nashville. 

Report of secretary-treasurer — Miss 
Julia Hindman, Nashville. 

Address, “The Business’”—O. B. Ryon, 
counsel National Board, Chicago. 

Address, “The advantage of coopera- 
tion among agents and what a _ local 
board should be’—A, G. Chapman. Louis- 
ville, chairman grievance committee, Na- 
tional Association. 


Remarks, “Benefits to State, Public, 
Companies and Agents of Practical 
Agency Qualification Law”’—L. K. Arr- 


ington, Insurance Commissioner, Ten- 
nessee. 

Remarks, “Fire Protection Notes of In- 
terest’—Ralph E. Richman, editor “Fire 


Protection,” Cincinnati, O. 
Monday Afternoon 


Remarks, “The Field Club’s Loyalty to 
Local Agents and Associations’—J. B. 
McKee, president, special agent L. & L. 
& 


Message—Prominent company official. 

Remarks, “Helpful Compensation In- 
formation’—Experience and representa- 
tive National Workmen’s Compensation 
Service Bureau. 

Practical demonstration—Selling a 
stock fire insurance policy to a manufac- 
turer now insured in a mutual fire com- 


pany. 
fh er ee , salesman. 
POs ct is eoaeee , representing assured. 


Discussion—Agents are invited to ask 
questions on any topics previously dis- 
cussed by speakers. 

Reports of executive and membership 
committees. : 

Introduction of resolutions. 
city, but within 1,000 feet by road of a 





Appointment of nominations, resolu- 
tions and auditing committees. 


Monday Evening—7 O’clock Dinner 
T. Graham Hall, toastmaster. 
Tuesday Morning, Nov. 23 


Address. “Support Your Fire Depart- 
ment”—Capt. E. T. Holman, recently in 
charge fire protection government nitrate 
plant, Alabama; now engineer Tennessee 
Inspection Bureau. 

Message, “Our National Association”— 
Walter H. Bennett, secretary National 
Association of Insurance Agents. 

Address, “Fire Prevention in Tennes- 
see”—Walter B. Bell, commissioner, fire 
prevention department, Tennessee. 

Address, “Our Patriotic Duty as Local 
Agents’—T. Alfred Fleming, supervisor, 
Conservation Department, National 
Board. 

Discussion—On previously discussed 
subjects. 

Tuesday Afternoon 


Practical demonstration—Demonstra- 
tion of a sale of stock insurance toa 
contractor now insured in a mutual casu- 
alty company. 

EV Ncwcwkectuees » Salesman, 

POges DeLaoue --., contractor. 

General open discussion of and action 
on: 

(a) Mutual and inter-insurer’s com- 
petition. Fire, auto, compensation. 

(b) Suggestions as to what qualifica- 
tions our incoming State Insurance Com- 
missioners should possess, 

(c) Suggested laws: Practical unl- 
form agency qualification law; licensing- 
fire adjusters for the assured; theft 
autos. 

(ad) Casualty expirations ownership. 

(e) Graded dues and budget—Obliga- 
tion to the National Association. 

Unfinished business. 

Report of committee on resolutions. 

Report of auditing committee. 

Report of nominating committee. 

New business. Invitations for ® 
convention. 

Singing of “Auld Lang Syne.” 

Adjournment. 





Reduction for Louisville Suburbs 
LOUISVILLE, KY., Nov. 16—Under % 
reau, just announced, reduced rates 
limits of Louisville and other towns, Ua 


der fire protection, also upon $m 
within protected towns, but remote IF 
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city hydrant, are entitled to the city 
rates. Mercantile risks within 500 feet 
from @ hydrant also get the city rates 
and if the fire department equipment 
includes pumper, this distance may be 
extended to 1,000 feet. Risks situated 
peyond the corporate limits of Coving- 
ton, Newport and Louisville, which re- 
ceive a protected grading of eighth class 
or better and which are within 1,000 feet 
of the city limits, will receive the benefit 
of the lower basis tables in use in those 
citiies. 


Moral Hazard in Tobacco 


Care should be taken at this time in 
writing tobacco warehouses for the to- 
pacco farmers in Kentucky and other 
states. A moral hazard has developed in 
the tobacco industry because of the fall- 
ing market and there is some indication 
that policies are still being written on 
the basis of values which do not exist 
and are not in sight at this time. State 
Fire Marshal J. A. Seltenkamp of Ken- 
tucky has expressed himself also to the 
effect that any moral hazard existing in 
Kentucky is most acute in the tobacco 
industry. 


Kentucky Notes 


The Firemen’s Fund placed an agency 
with W. B. Witherspoon, at Lexington, 
Ky., this representation having been 
formerly with the Henry Clay agency. 


The board of aldermen at Louisville 
has placed contracts for installation of 
39 fire hydrants, at a cost of $280 each, 
to be placed principally in the business 
district of Louisville. 

R. L. Palmer, assistant manager of the 
Fire Association at Atlanta, was in 
Louisville during the week, looking for 
a special agent to replace W. P. Steele, 
who resigned to enter the local agency 
business at Shelbyville, Ky. Mr, Palmer 
almost had a deal closed with Wallace 
Smith, assistant special agent of the 
Liverpool & London & Globe, but the lat- 
ter company offered Mr. Smith such a 
strong inducement to stay with it that 
he decided to stay. 








| PACIFIC COAST FIELD 














TO HAVE NEW FIRE COMPANY 





J. H. Ankele and Others Are Interested 
in the Organization of the 
San Francisco Fire 





SAN FRANCISCO, Nov. 17.—The 
San Francisco Fire Insurance Company 
has been organized here with authorized 
capital of $200,000, which will be sold 
to realize a surplus of $100,000. Incor- 
porators of new company include a 
number of prominent San Francisco 
business men, including J. H. Ankele, 
city agent for the Republic Under- 
writers and active in San Francisco in- 
surance circles for a number of years. 





Becomes Idaho Special Agent 


SALT LAKE CITY, UTAH, Nov. 16— 
Karl Pace has been appointed special 
agent for the Utah Home Fire of Salt 
Lake City and will devote all his time 
to the interests of the company’s busi- 
hess in Idaho. Mr. Pace, who is still in 
the early twenties, has been in the em- 
Ploy of Heber J. Grant & Co., general 
agents of the fire insurance company, 
for about two years as Salt Lake City 
solicitor. He is a half brother of A. L. 
Macdonald, underwriter and assistant 
secretary of the Utah Home. His place 
is being filled by William A. Earl, a re- 


cruit from the clerical staff of the com- 
pany. 


Branscomb in Salt Lake 


SALT LAKE CITY, UTAH, Nov. 16— 
J. H. Branscomb of Butte, Mont. has 
arrived here to take up his duties as 
district secretary of the Salt Lake City 
branch of the Board of Fire Under- 
writers of the Pacific. He was appointed 
to fill the vacancy caused by the resigna- 
tion of G. Vv. Lawry, who has left the 
city to act as a special agent. Mr. 
Branscomb has been secretary of the 
‘E” district of the board in the Mon- 
tana city. He has been in the insurance 
business for about twenty years. 


Agency Increases Capital 


greet J. Grant & Co. of Salt Lake 
ty at a directors’ meeting on Nov. 11 

d the capital stock of the-com- 
_ Pany from $75,000 to $200,000, the extra 
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SPECIFIC INSTANCES OF SERVICE! 


There is a lot of prattle about service on the part of insurance men, and 
sometimes it is hard for the insured to see where the service comes in. He 
seems to feel that the insurance man takes his premium, issues a policy and 


% 


Y, 

wress sues 

‘ ee ae 
Nu tO ee 


aA 

















cal 


















































mh LA 
7, Mi as 


UME Cette NE 





(le \ 3 
me gttece Nl Mle plete © Aty | 
x Ureeas Sees Nia Mien 


4 Xe 
NF een E 
wher, Wecow * 





CEES 
fru U lew 
CU Fence 
te 


“West on 
lle ee 


(alas 
8, 


then forgets his client. 
The agent needs specific instances of service to point to. 


If you sell farm insurance, you can increase your premium from each cli- 
ent, and at the same time render him a service which you can point to as a defi- 


nite fact—an incident which the farmer cannot overlook. 


You can do this by selling your farm customers LIVE STOCK INSUR- 


ANCE. 


' The veterinary service that goes with a live stock policy is a valuable thing, 
to the agent as well as the policyholder. It brings to the farmer frequent exam- 


ples of service. 


To have a modern farm agency means to include live stock insurance 


among the lines pushed. 


THE NATIONAL ASSOCIATION OF LIVE STOCK INSURANCE 


This is the 
Na 


Kaskaskia Live Stock Ins. Co. 
Shelbyville, Illinois 


COMPANIES OF AMERICA 


Write to Any of Them—They Are All Reliable 


Indianapolis 


Pythian Building 


Indiana 


MEMBER COMPANIES 


American Live Stock Insurance Co. 
Omaha, Nebraska 


National Live Stock Insurance Co. Capital Live Stock Insurance Co. 
Des Moines, Iowa Topeka, Kansas 

Nebraska Live Stock Ins. Co. uU Office, Chicago 
Omaha, Nebraska 


Standard Live Stock Ins. Co. 
Indianapolis, Indiana 
Western Live Stock Ins. Co. 

Peoria, Illinois. 


Peninsular Casualty Insurance Co. 
Bay City, Michigan 


Central Live Stock Insurance Co. 
Kankakee, Illinois 

Farmers Live Stock Insurance Co. 
Des Moines, Iowa 

Farmers and Breeders Live Stock 


Insurance 
Danville, Illinois 


National ion Insurance Co. 
Springfie Illinois 


eleventh of a series of advertisements on the subject of Live Stock Insurance published 
tional Underwriter ociati: 


in 
by the National Ass ion of Live Stock Insurance Companies of America. 
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SINCE 1915 


This company has been writing 
automobile on the mutual plan since 


incorporation in 1915. 


During these last five years the automo- 
bile insurance business has grown immensely, 
and the Indiana Mutual has grown with 
it, giving economical, efficient service with 


the utmost security. 


THE INDIANA MUTUAL 


AUTOMOBILE 


Insurance Company 


LA PORTE, IND. 














THE MID-WEST INSURANCE COMPANY 


WICHITA, KANSAS 


J. B. HENDERSON, Secretary 


Incorporated 1916 Under Laws of Kansas 
Operates exclusively through Agents and Brokers. 


EVERY AUTOMOBILE COVERAGE 


FIRE, THEFT 
LIABILITY 
PROPERTY DAMAGE 
COLLISION IN 

ONE POLICY 


CENTRAL DEPARTMENT 


530 Insurance Exchange 
Telephone Wabash 8128 


CHICAGO 


A. E. Heacock, Mgr. 








@/4. M. BARFIELD 


President 


H. S. BASSETT 
Secretary 


CHARLES H. HARRADEN 


Managing Underwriter 


Buckeye National Fire 
Insurance Co. 





ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 








OHIO AND MICHIGAN AGENTS WANTED! 














EDWARD H. SHERWIN, President 


WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLKS, MINNESOTA 
The Company That Aims To Excel In Service 


Tornado Farm Hail 


Tractor 














stock to be distributed among the pres- 
ent stockholders. The company was 
founded in 1888 by Heber J. Grant, presi- 
dent of the Mormon church and the pres- 
ent head of the agency. In addition to a 
large general insurance business the 
company acts as general agent for the 
Utah Home Fire of Salt Lake City. 





Notice of Cancellation Given 


SAN FRANCISCO, CAL., Nov. 17—The 
Knickerbocker Insurance Company has 
served notice of cancellation of contract 
with the Stockholders’ Auxiliary Cor- 
poration of San Francisco, which has 
been the California general agent for the 
company since early this year. The 
breach between the companies follows 
refusal of the Stockholders’ Auxiliary to 
report its business to Thos. H. Williams 
of Portland, secretary Pacific States Fire 
and manager for the Carroon & Duffey 





companies on the Pacific coast. This 
would be a violation of Pacific Board 


——=—= 


rules, which prohibit one general agent 





in board territory to report to another ss 


general agent in the same field. 

Withdrawal of the Great Lakes Fire 
from the Corroon & Duffey fleet at New 
York will not disturb the company’s Pa. 
cific Coast relations, according to Mullin, 
Acton & McDonald, Pacific Coast genera] 
agents for the company. Although the 
appointment of the San Francisco firm 
was made by Corroon & Duffey, Mullin, 
Acton & McDonald state that they have 
reported their business to the home’ 
office at Chicago and that their contract 
will continue. 





Would Organize Fire Chiefs 


SALEM, ORE., Nov. 16—A. C. Barber, 
state fire marshal, has called a meeting 
of fire chiefs of all Oregon cities, for 
Portland, Dec. 6, for the organization of 
a state association. Barber calls atten. 
tion to the fact that Oregon is practica- 
ally the only state in the west without 
such an organization. 








IN THE MOUNTAIN FIELD 








MUCH WOOL HELD IN STORAGE 





Companies Which Have Covered It 
Watching Line Closely on Ac- 
count of Moral Hazard 





DENVER, COL., Nov. 16.—Millions 
of pounds of wool, for which the grow- 
ers can get absolutely no offers at the 
present time, are now in storage in 
Colorado, New Mexico and Wyoming. 
The growers, who had to pay an un- 
usually high price for labor at the time 
the wool was clipped, have in many 
cases been saved from bankruptcy only 
by the fact that they were able to sell 
their lambs this year for an unusually 
high price. 

While a few of the insurance com- 
panies operating in this territory have 
looked askance at this business, most 
of the companies have been writing the 
wool held ‘in storage and in a general 
way it is pretty well covered by insur- 
ance. The business is being watched 
very closely, however, as it is felt that 
if there is not an improvement in the 
wool market in the near future, there 
will be a very serious danger of moral 
hazard making its appearance. 





School Loss in Wyoming 


The lack of fire fighting facilities and 
sufficient insurance has cost the Upton, 
Wyo., school district $40,000. An issue of 
$25,000 in bonds was recently authorized 
by the school district to erect an addi- 
tion to the school which was almost 
completed. The fire originated in the 
basement of the building while school 
was in session, but the children were 
trained in the fire drill and left the build- 
ing without confusion. 

Owing to lack of fire fighting facili- 
ties, nothing could be done to save the 
building, which was _ completely de- 
stroyed. The loss is $55,000, with insur- 
ance of only $15,000. The tax payers now 
have to meet a bond issue of $25,000 for 
a building which has been destroyed and 
will also have to authorize another issue 
to construct a new school. 





Joins Van Gilder Agency 


DENVER, COL, Nov. 16—Mark A. 
Skinner, for the past seven years col- 
lector of internal revenue at Denver, has 
resigned his position, effective Jan. 1, to 
enter the insurance agency of Hal D. 
Van Gilder of Denver. Mr. Van Gilder 
has a growing agency, representing the 
St, Paul Fire & Marine, the American 
Eagle and the American Surety. Mr. 
Skinner has been a most efficient public 
official and has a wide acquaintance in 
the city and state. 





Heavy Railway Loss 


DENVER, COL., Nov. 16—Fire of un- 
known origin destroyed the machine 
shops, tool house, store house and office 
of the Denver & Salt Lake Railroad 
(the Moffat road) at Utah Junction, near 
Denver, on Nov. 6. Three locomotives, a 
large stock of supplies and valuable ma- 
chinery were destroyed, the loss being 
estimated at $250,000, with insurance of 
about 50 percent in the Railroad Syndi- 


cate. The roundhouse was saved by hard 
work on the part of the employes. 

The railroad has been in the hands of 
a receiver for a number of year, but it 
is stated that all of the buildings de. 
stroyed will be immediately rebuilt, 
Adjuster George Webster is handling the 
claim for the companies. 





D. M. Forsyth Wyoming Commissioner 


Donald M. Forsyth, 23 years of age, 
has been appointed insurance commis- 
sioner of Wyoming to succeed his father, 
Robert B. Forsyth, who recently re- 
signed. Mr. Forsyth has been connected 
with the department for a number of 
years under his father and, while he is 
undoubtedly the youngest insurance com- 


to the office with an experience which 
will be of value to him. 





Federal F. & M. Appointments 


DENVER, COL., Nov. 16—E. E. Chap- 
pell, formerly district manager of the 
Northwestern National in South Dakota, 
has arrived in Denver to assume duties 
as superintendent of agencies of the 
Federal Fire & Marine, which was estab- 
lished last March, A. W. Payne, Jr., vice- 
president of the latter company, an- 
nounced last week. His headquarters 
will be in this city. The company plans 
to enter several states in which it is not 
now represented next March. 

J. H. Cordner, recently with the Lin- 
coln Accident of Lincoln, Neb. and 
other companies, has also accepted a 
position with the new company here and 
is in charge of the automobile business. 
The company, which is capitalized at 
$200,000, will increase its capitalization 
shortly to $500,000 to take care of its 
— growing business, Mr. Payne 
said. 





Big Canning Plant Burns 


One of the largest fruit canneries in 
western Colorado was destroyed by fire 
Nov. 8 It was owned by the Currie 
Canning Company and located at Grand 
Junction. The loss is estimated at nearly 
$100,000, with only partial insurance, the 
companies interested being the Western 
Assurance, Phoenix of London, Scottish 
Union & National and Springfield. The 
cause of the fire is not known. 


October Losses in Illinois 


SPRINGFIELD, ILL., Nov. 16—A sacri- 
fice of 34 lives and of $1,262,739 of prop- 
erty was the fire record in Illinois for 
October, according to the monthly re- 
port of State Marshal John G. Gamber. 
Adjoining fires, or exposure, caused the 
largest loss, $191,035. Matches and 
smoking were second with $140,302. Al- 
most all of the latter loss was caused by 
the carelessness of one workman who 
used a match in a storeroom instead of 
an electric light, resulting in a whole 
plant being destroyed. Sparks occasioned 
by running machinery caused a loss of 
$112,270. 

The factory loss reached a total of 
$286,265. Other occupancies suffering 
large losses were: Railroad cars, $191,- 
890; dwellings, $179,793; barns and sta- 
bles, $162,790; flour mills, $112,000; stores, 
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NEWS FROM EASTERN FIELD 

















BALTIMORE EXPERIENCE BAD 





No Commission Raise Possible Under 
Present Conditions, Company 
Managers Say 





NEW YORK, Nov. 16—Company 
managers of the East are pleased that 
the agitation on the part of some of the 
Baltimore agents for increased commis- 
sions, initiated some weeks ago, is not 
being pressed and feel that the common 
sense of the majority of the local men 
will be sufficient to kill the movement 
entirely. The graded scale of 15, 20 
and 25 percent obtains in the Monu- 
mental City, and company men hold 
that they would not be justified in pay- 
ing anything beyond these figures. The 
loss record of Baltimore has been the 
reverse of satisfactory during the pres- 
ent year, for in addition to a large num- 
ber of substantial mercantile fires, the 
aggregate cost of which to the fire in- 
surance companies mounts into large 
figures, the following losses of unusual 
magnitude are recalled: On Jan. 10, a 
group of reconstructed properties for- 
merly used as part of the Johns Hop- 
kins University, loss upward of $500,000; 
June 22, large furniture warehouse, loss 
$100,000; June 23, extensive buildings on 
Hopkins Place, loss $500,000; Aug. 2, 
plant of the Standard Phosphate Com- 
pany, loss $250,000. . 

Just why the fire record of the city 
should have been exceptional during the 
past ten months underwriters are at a 
loss to understand, and are wondering 
whether the morale of the fire depart- 
ment has lessened as have those in so 
many other cities, through defections of 
trained fire-fighters who have sought 
employment in more renumerative chan- 
nels. Whatever the cause, the fact is 
indisputable that fires in Baltimore have 
far exceeded the normal thus far in 
1920, and the city does not stand nearly 
so high in the opinion of managers as 
it did before the present year began. 





New Jersey Firebug Arrested 


As a result of his alleged attempt to 
burn one of the plants of the Butter- 
worth-Judson Company of New Jersey, 
Frank S, Lighton has been arrested and 
is being held under $10,000 bail, together 
with a watchman at the plant. Lighton 
and his companion were seized just as 
they were about to apply a match to the 
principal buildings of the plant, the 
floors of which had been saturated with 
gasoline. 

Knowledge of the firebug’s activities 
were gained through a letter sent to the 
superintendent of the plant, comment- 
ing on the fact that the factory was 
closed down and inquiring if it would 
not be profitable to have the plant burn 
if it were insured for a proper amount. 
The letter was turned over to General 
Manager W. E. Mallalieu of the National 
Board and several special agents of the 
board’s committee on incendiarism and 
arson were assigned to the case. One of 
them, impersonating an officer of the 
corporation, invited Lighton to confer 
with him at a hotel. Lighton’s terms 
were agreed to and he was told to go 
ahead with the work. He was appre- 
a as he was about to “touch it 
0: lng 





Report on Boston Inspections 


BOSTON, MASS., Nov. 16—Boston will 
see its new high pressure system in full 
operation by about April 1, 1921, accord- 
ing to President Charles H. J. Kimball 
of the Boston Board, who reviewed this 
feature of Boston’s fire protection in his 
annual report last week. Manager H. 
Belden Sly reported a reduction, in the 
rates for some sprinklered risks as a 
result of many inspections and rerating 
during the year. The department had 
inspected 14,899 buildings, found 4,404 in 
good condition, 471 in fair condition and 
4 in poor condition. New schedules, 
More closely following the New York 
Schedules for fireproof structures, have 
been put in effect in Boston during the 
year, said Manager Sly. One of the 
problems has been the increasing use of 

el oil, but special regulations have 
been put into effect concerning this haz- 
ard and the board is keeping up with the 
development of the use of fuel oil. 





SHOE MEN ASK LOWER RATES 





Massachusetts Board of Appeals Hears 
Arguments of Efficiency Man 
for Reduction 





BOSTON, MASS., Nov. 16—The 
Massachusetts State Board of Appeals 
for Fire Insurance Rates, which is so 
seldom called upon for its services that 
few know of its existence, even among 
insurance men, had a chance to meet 
the past week and listen to some argu- 
ments for a reduction in fire rates for 
a special class of structures, notably 
sprinklered shoe factories. 

The hearing was brought about by a 
new Boston efficiency concern, known 
as the Smith Insurance Service, which 
had circularized the shoe manufacturers 
of Massachusetts with a view to rep- 
resentation in securing lower rates for 
the plants. Although some 600 shoe 
manufacturers received the efficiency 
company’s questionnaire only five con- 
cerns felt called upon to appear before 
the board in behalf of lower rates. 

President Fred S. Smith of the investi- 
gating service reported to the board that 
he had secured statistics from 93 firms 
showing premiums paid and losses col- 
lected over a period ranging from one to 
20 years, and from the results deduced 
believed the present fire rates too high 
for sprinklered shoe factories. He de- 
clared the loss ratio had been declining 
and he asked for a 50 percent cut in the 
rates. Premiums of $1,365,696 had been 
paid, he said, on property insured for 
$61 622,550, on which the fire losses paid 
had been but $311,159. The ratio of total 
losses to premiums was 22.8 percent, 
while the losses, exclusive of the Salem 
conflagration, had been but $80,140, rep- 
resenting a ratio of 5.9 percent. 

President Smith was asked by Com- 
missioner Hobbs to give specific data 
concerning the five firms which had ap- 
plied for a reduction in rates, but the 
witness was unable to give the data and 
stated he desired to have the claim con- 
sidered collectively. 

Claude L. Allen of the Boston Board 
appeared for the insurance interests and 
objected to granting of lower rates to a 
special class such as shoe factories. To 
segregate shoe factories and grant lower 
rates while not considering other classes 
of sprinklered factories where the losses 
might have been very heavy, would, car- 
ried to its logical conclusion, end in 
every class carrying its own insurance. 
The favorable experience of the past 
year or two, due to high prices and un- 
usual care in protection of properties, was 
exceptional and would quite likely not 
be duplicated in the present period of 
business depression and falling prices. 
Mr, Allen believed the present was cer- 
tainly not the time to reduce fire rates. 

A second hearing was set for Nov. 23 
when another shoe manufacturer will be 
heard, his petition having arrived too 
late to be considered last week. 





Lectures at Boston Library 


BOSTON, MASS., Nov. 16—The evening 
lectures on fire insurance at the Boston 
Insurance Library began the past week 
with an initial enrollment of 77 and pros- 
pects that the full number will reach 
over 90. The members of the courses are 
coming from Fitchburg, Providence, 
R, I.; Brockton, Waltham, Lynn, Danvers 
and many other cities and towns of east- 
ern New England. Wm. B. Medlicott and 
F. Eliot Cabot made up the speakers for 
the first night, discussing policy clauses 
and forms and schedule rating. 





Forming Examiners Association 


The examiners in New York City are 
forming an organization similar to the 
one in Chicago. The preliminary meet- 
ing was presided over by Edward R. 
Hardy, secretary of the Fire Insurance 
Society of New York. A committee of 
15 was appointed to formulate plans for 
the organization. 





Maryland Commission Named 


BALTIMORE, MD., Nov. 16—Governor 
Richie of Maryland has announced the 
insurance commission of seven which 
will be charged with the duty of revis- 
ing the insurance laws of the state and 
reporting the result of its work to the 
general assembly of 1922. The annouhce- 


REEMT LUEBBERS, President H. D. LUKENBILL, Gen. Mgr. 


METROPOLITAN LIVE STOCK INSURANCE COMPANY 


HOME OFFICE: 


SPRINGFIELD, ILLINOIS 
We Insure All Kinds of Live Stock 


~ 


STALLIONS Mares bred or to be bred. Special Sale, Transportation and F SWINE 
MULES Track and Show Horses. Exhibitors’ Policies. ‘\ CATTLE 
MARES Trotters, Racers, Drivers. Castration, Foaling and Calving Ss 
GELDINGS Dray, Express, Delivery, etc. Policies. Stallions for Service. PONIES 
COLTS Dairy, Beef and Feeding Cattle. | Hogs against Cholera. CALVES 
SHEEP Pig and Calf Clubs Commercial and Pedigreed Hogs. PIGS 
ILLINOIS AGENTS WANTED 
NO ASSESSMENTS LOW RATES PROMPT SERVICE 








The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 


A. H. TRIMBLE, Prest. EDWARD HEER, Sec’y and Treas. 


Why not make room in your agency for a conservatively managed 
medium-sized American Company whose indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century? 


Capital $400,000.00 Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 








KEYSTONE UNDERWRITERS 


DEPARTMENT OF 


The United American Insurance Co. 
The Union Insurance Co. 


The Globe Fire Insurance Co. 

The Western Insurance Co. 
All of Pittsburgh, Pa. 

Combined Capital - $ 900,000 Combined Net Surplus - - - §$ 733,329 

Combined Assets-- 3,179,134 Combined Surplus to Policyholders 1,683,329 


HENRY WACHTER, Manager - 218 Fourth Ave., PITTSBURGH, PA, 
oa Agents Wanted in |FISH & SCHULKAMP 


ennsylvania, Ohio, Illinois General Agents for Wisconsin 
and Wisconsin.) Madison - Wiscensin 








Announcement Extraordinary 
OMAHA LIBERTY FIRE INSURANCE. COMPANY 


announces its admission to the State of Indiana, and the 
appointment of John W. McGinety, 351 Lemcke Annex, 
Indianapolis, Indiana, as its General Agent for said terri- 
tory and desires an agent in each and every town in the 
State of Indiana. 


The Company has a surplus of more than $400,000.00 to its 
policy-holders and writes a general line of Fire and Tornado 
Insurance, also Automobile. 


Make applications at once to the General Agent for special 
terms under a profit sharing contract to agents. 











Automobile Insurance at Cost 


THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Net Cash Surplus Over $100,000 
Wide Awake Agents Wanted In 
OHIO, ILLINOIS, MICHIGAN AND PENNSYLVANIA 


Also Writing General Fire 
Paying 25% Dividends to Policyholders 


Write for Particulars G. W. DEYARMON, Sec’y 














BUSINESS BUILDERS 


issue of h Notes, a monthly for the live insurance man, is 
full suggestions So te ont te eit ime none Rough Notes 
costs $1.50 a year. Order before the next valuable issue appears. 


ROUGH NOTES, WULSIN BUILDING, INDIANAPOLIS 
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United States Automobile 


A STOCK COMPANY 





Insurance Company 


AUTHORIZED UNDER THE LAWS OF IOWA 


Des Moines, Iowa 


AUTOMOBILE CASUALTY INSURANCE 
Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager, 











KING, ALLEY & LAWRENCE, t»<srvorate 


136 William Street 


GENERAL AGENTS 


Acceptable fire risks solicited from agents and b 
United States and Canad: 


New York City 


rokers in all parts of the 
a 








ment is in accordance with the regoly. 
tion adopted by the legislature of 1939, 
Those composing the commission are ag 
follows: 

John M. Requardt, Baltimore, formerly 
assistant attorney-general and counse] 
for the state insurance department; w, 
Mason Sheehen, Easton, formerly insyr. 
ance commissioner; Emory L. Coblents, 
Frederick, president People’s Fire. 
Charles O, Hall, auditor Eureka Fire: 
Douglas H. Rose, Baltimore, president 
Maryland Life; F. D. Leizear, Mont. 
gomery County, secretary Mutual Fire of 
Montgomery County, and Hamilton 4 
Joyce, Baltimore, representing state in. 
surance department. 





Deutschberger Succeeds Gordon 
NEW YORK, Nov. 17—In succession to 
Daniel F. Gordon, recently resigned, gy. 
perintendent Phillips has appointed 
Samuel Deutschberger chief examiner of 
fire and marine companies for the New 
York insurance department. Mr. Deutsch. 
berger has been connected with the New 
York City offices of the department for 
nearly 18 years and is thoroughly fa. 
miliar with insurance accounting and 
with the state insurance laws. Mr, Gor. 
don, the former chief examiner, is now 
assistant manager of the Sumner Ballarg 

group of fire reinsurance companies, 





Eastern Notes 


The Sterling Fire of Indianapolis hag 
been admitted to do a fire business in 
Maine. 

In an effort to check the stealing of 
automobiles in New York City the New 
York police are making a thorough in- 
spection of all cars, granting signed cer- 
tificates to such as are found to be all 
right. The inspection will be made an- 
nually hereafter. 








Greater Capacity for Local Agents 


Use our unlimited capacity and wide experience for placing additional lines of 
insurance beyond the capacity of admitted companies. 


Binding Contracts with Guaranteed Underwriters at Lloyds and British Companies maintaining 
Immediate telegraphic binders given. 


United States Deposits. 


MARSH & McLENNAN 


Insurance Exchange, Chicago 


1615 California St. 114 Sansome St. 
COM YORK DENVER SAN FRANCISCO 
t Si ior St. 263 St. James St. 
sam WSuLurHh . MONTREAL 


107 S. Fifth St. 901 Ford Bldg. 
MINNEAPOLIS DETROIT 
23 Leadenhall St. 
LONDON 























DES MOINES 


REINSURANCE FIRE COMPANY 





Stock Company Reinsurance Only—No Direct Business 





P. J. CLANCY, President 


F. E. HATHORN, Secretary 


415 West Fifth Street, Des Moines, Iowa 











(Established in 1782) 


PHOENIX ASSURANCE COMPANY, Ltd. 


OF LONDON 


FIRE 


Automobile—Use and Occupancy—Tornado—Sprinkler 
Loakage—Esplosion end Rict and Civil Commoti 


s 


Head Office: 

100 Williams St., New York 
Western Department: 

Insurance Exchange, Chicago 
Marine and Automobile Dept: 

27 William St., New York 
Pacific Department: 

343 Sansome St., San Francisco 














° FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 


of Wastertoron.1125. EXPLOSION 


LEAKAGE, RIOT AND 


INSURANCE 


STUART money State Agent, Michi East Lansing 


: eral Agents. lorado, 
Ohio and West i 





Denver 
Virginie, 

jana and Kentucky, —o TS Ind. 

Kansas and Oki Kansas Me. 


Some exectcives in need of sal- 
aried employes go on expensive 
prospecting tours; others let an 
ad of this size and appearance 
bring applications to them One 
inch, one column wide, one time $3.75. 

AE : 























IN THE MOTOR FIELD 














WANT CHANGES IN THE RULES 





Western Automobile Underwriters Con- 
ference Will Ask for Relief 
in Its Jurisdiction 





The Western Automobile Under- 
writers’ Conference held a meeting in 
Chicago. last week to receive the report 
of the committee on commissions that 
had been meeting in Atlantic City. The 
governing committee of the National 
Automobile Conference will meet in 
New York Friday of this week when 
the report of the western meeting will 
be presented. The Western Conference 
will be represented by R. B. Ives, Aetna; 

C. Corbet, Northern of England; 
F. R. Bigelow, St. Paul Fire & Marine, 
pe C. E. Sheldon, American of New- 
ark, 

The western people are confronted 
with peculiar problems in automobile 
competition. The automobile mutuals 
and specialty companies are very active 
throughout the western states. They 
write full coverage automobile and 
charge lower rates than the conference 
companies. There are dozens of mu- 
tuals, reciprocals and specialty com- 
panies all through the west that are 
represented by regular local agents. 

Again many of the western people 
are decidedly opposed to allowing the 
marine companies any differential in 
commission. The point is made that 
the marine companies establish s0- 
called general agencies merely to. pay 
5 percent more commission for large 
city business. The Western Confer- 
ence is in favor of placing everybody 
on the same commission basis. There 
has been an increasing feeling that com- 
missions on automobile business of all 
kinds in the west should be placed at 
flat 25 percent. Some underwriters 
have advocated a decrease of rates in 
country territory in order to meet mu- 
tual and reciprocal competition. The 
feeling prevails, however, that if the 
local agents are paid 25 percent com- 
mission, this may overcome to a large 
extent, the effect of non-conference 
competition and may bring in the out- 
side Western Insurance Bureau com- 
panies to the Automobile Conference 
At least, this evidently, was the opin- 
ion of the members attending the meet- 
ing last week. 
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The analytic schedule of rating auto- 
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mobiles has not been put into effect in 
Western Union territory. It is likely 
that this rating schedule will be modi- 
fed and considerably simplified and 
when this is done, undoubtedly it will 
be used in the west. 





Company Plans for Business 


The Michigan Automobile recently or- 
ganized at Grand Rapids and already li- 
eensed in Michigan, will enter Iowa, 
Minnesota and Wisconsin in a short time. 
Applications are now pending in Indiana 
and Illinois. Ohio also will be entered. 
The company expects to begin the active 
writing of business Dec. 1. Henry J. 
Kennedy, the general manager of the 
company, desires to begin writing in 
these various states at the same time. 


Recover Stolen Cars 
ROCHESTER, N. Y., Nov. 15—Thirty- 





four Hudson automobiles stored in one 


of the buildings of Exposition Park here 
and guarded by federal officers comprise 
the evidence to be shown at a hearing 
of Daniel E. Harrington and Arthur F. 
Clor, automobile dealers under arrest on 
a charge of transporting stolen automo- 
biles from one state to another. John W. 
Conroy, in charge of the Buffalo branch 
of the Automobile Underwriters Detec- 
tive Bureau, who had much to do with 
the investigation which resulted in the 
seizure of the stolen cars and the arrests 
of the dealers, describes the occurrence 
as the greatest single clean-up of stolen 
cars yet made in the country. 

The stolen cars were seized from own- 
ers who had bought them in good faith 
from second-hand dealers. It developed 
that all the cars had been stolen from 
Ohio cities and received by Harrington 
and Clor. 

Of 34 automobiles recovered only two 
were uninsured. Seven were insured by 
non-conference companies while 25 were 
insured by companies represented in the 
underwriters detective bureau. 
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MARKED PROGRESS IS MADE 


Livestock Insurance Has Made a Re- 
markable Development in the Past 
Few Years 





The progress of live stock insurance 
during the past two years has been 
marked, not only in the matter of 
premiums collected but in the manner 
in which it has come to be known. The 
development of any new line of insur- 
ance has always involved a tremendous 
amount of educational work, both by 
the agents and the companies. In many 
instances it has been a long and tire- 
some process, but not so with the live 
stock business. The past two years 
have seen the live stock line progressing 
steadily. 

One of the large fire companies, now 
writing that line, reports that when it 
entered the field many of their agents 
nicknamed the live stock department 
the “cootie” department. There were 
many jokes and much laughter at the 
expense of this new department. The 
idea of insuring horses and cows 
seemed absurd but now ideas have 
changd. 

As recently as last January live stock 
insurance was practically unheard of 
by many cattle men who today realize 
that it is one of the vital needs in the 
conduct of their business. Local agents 
are turning their attention to the line 
because it brings large commissions and 
provides a fine opener for other lines. 

There has been a phenomenal increase 
in live stock during the past five years. 
There is live stock on every farm. Some 
may have only a few head, but on others 
will be found hundreds of insurable ani- 
mals. Dairy farm owners, breeders and 
exhibitors are all on the market for live 
stock insurance. Horses and cows have 
become an important part of the farmer’s 
stock in trade. Many farmers depend 
for a large portion of their income on 
profits resulting from live stock sales. 
All animals can be insured against loss 
caused by death from any cause—dis- 
ease, accident, fire, tornado. 

Some very large policies are fre- 
quently written on registered cattle. A 
Holstein calf was recently insured for 
$110,000. Some purebred hogs have been 
written for amounts ranging from $5,000 
to $100,000. These mean large premiums 
and a nice commission to the agents who 
get the business. The companies are 
getting behind the agents and endeavor- 
ing to push the live stock business. Some 
very effective advertising campaigns 
have helped to bring the line to the at- 
tention of farmers, and agents need only 


to follow up these ads in order to get 
the business, 


Prospects Better for Breeders 


OMAHA, NEB., Nov, 16—An Omaha 
live stock company reports that pros- 
Pects are much better in Nebraska just 
now for live stock breeders. The state 
college of agriculture, it is announced, 
is encouraging farmers of the state to 
expand their live stock operations. The 
Scarcity of all kinds of stock, especially 
seen points to increasingly better 


“With feed prices going lower better 


days seem to be near for both the live 
stock raiser and the live stock feeder,” 
said one underwriter. “While it is true 
that many feeders lost money in the last 
two years, feed prices may now go 50 
percent lower than last year. Likewise, 
cheaper feed and labor should stimulate 
live stock raising.” 

Several Omaha live stock underwriters 
attended the sixth annual fall meeting 
of Nebraska live stock feeders at Lin- 
coln last week. The meeting was held 
at the university farm. Between 200 and 
300 feeders attended. 


Withdraws from Association 
The Hartford Live Stock has with- 
drawn from the National Association of 
Live Stock Insurance Companies. 


LEAVES NEWSPAPER FIELD 


James E. Dunne Connects With the F. 
B. Collins Investment Company, 
Dealers in Farm Mortgages 


James E. Dunne is retiring from in- 
surance newspaper work to form a con- 
nection with F. B. Collins Investment 
company of Oklahoma City. Mr. 
Dunne will be connected with the Chi- 
cago branch office. He states that he 
is attempting to arrange for a dissolu- 
tion of the partnership with George 
W. Wadsworth in the publication of 
the “American Insurance Digest,” and 
expects the matter will be disposed of 
within the next few days. 

The F. B. Collins Investment com- 
pany specializes on farm mortgages 
and has many clients among insurance 
companies. It has nine branch offices. 
Its loan field is carefully restricted to 
selected portions of Oklahoma, Texas, 
Arkansas, Louisiana, New Mexico, 
Kansas, Colorado and Wyoming. The 
investment company has been in busi- 
ness for 36 years and has the distinc- 
tion of advertising that no investor has 
sustained a loss, either of principal or 
interest through his dealings with it. 
President F. B. Collins says that any 
purchaser of its securities may secure 
a refund any time if the mortgages 
are not satisfactory. 

Mr. Dunne will work among the fire 
and miscellaneous companies as well 
as life. Insurance companies are see- 
ing the value of farm mortgages as in- 
vestments, offering a larger interest 
rate than the usual security and at the 
same time a safe and stable security 
investment is found. The Collins com- 
pany endeavored to persuade Mr. 
Dunne to join its organization some 
months ago, believing that his experi- 
ence with insurance companies for a 
number of years would be of value, 
and realizing that he had an extensive 
acquaintance with company executives 
the country over. He is regarded as 


one of the strong salesmen in the busi- 
ness and will have ample opportunity 
to develop in his new connection. Mr. 





Dunne will have his office with the Col- 
lins company in 727 Monadnock Block, 
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GUARDIAN S335 


Policyholder’s Surplus, $392,195.22. 
GENERAL REPRESENTATIVES 


W.K.SEASE . . .  . Southeastern Department, Columbia, South Carolina 

H. T. LAMEY BAG ieee eee Ga at caeee te Denver, Colorado 

THE AGENCY COMPANY . Salt Lake City, Los Angeles and San Francisco 
General Agents for the United States 


FOR AGENCY REPRESENTATION, ADDRESS ANY OF THE ABOVE, OR 
WALTER COX, Secretary, Salt Lake City 


Capital, $200,000.00. Assets $537,135.06. 








ORGANIZED 1854 


The Mechanics “oun of Philadelphia 


COMPANY 
JANUARY 1, 1920 


Cash Capital $600,000 Net Surplus, $655,162 
Surplus to Policyholders - - - $1,255,162 


Eastern Department Western Department 
D. H. DUNHAM 5. AY Dea Sec'y NEAL BASSETT, Vice-Pres. & Mer 
JOHN KAY Vice-Pres. os . 
A. H. HASSINGER Sec’y PHILADELPHIA, W. T. BASSETT, Asst. Mgr. 
CHICAGO, ILL. 


NEWARK, N. J. PENNA. 





ORGANIZED 1855 


‘company, OF NEWARK 


FIREMEN’S 


Cash Capital $1,250,000 Net Surplus, $2,300,393: 
Surplus to Policyholders - - - $3,550,393 


Western Department 
NEAL BASSETT 


tary gr. 
NEWARK, NEW JERSEY CHICAGO, ILLINOIS 








: ASSETS $1,078,543.48 
NEED AN 
AGGRESSIVE COMPANY, EH? 


HENRY CLAY 
WANTS A LIVE AGENT; 














Chicago. 






AT HOME Pitched CLAUDE F. SNYDER 
LEXINGTON, KY. », ‘eee MANAGER 
AUTOMOBILE Accident & Health and Automobile Insurance ACCIDENT 
INSURANCE “AT ACTUAL COST’—WHY PAY MORE? & HEALTH 
INSURANCE 
Fr J “LIBERTY 
SPECIAL” 
L\¥ for Business and 
and others, 


ECO Lies 





J.R. Jones, Secy. Settlements. 























THE NATIONAL 


UNDERWRITER 





November 18, 1 











National Biberty 


Susurance Gompany 
of Ameiva. 


QNCORPORATED UNDER THE LAWS OF THE STATE OF NEWYORK IN 1659, 
STATEMENT JANUARY 1, 1920 





Cash Captal - 
et staid 2 > 2 oe 
; , ingluding Capital 7,688,598.39 
ICE: 709-717 Sixth Aven 


- - $1,000,000.00 

Net Surplus- - - - - $3,109,647.98 
Surplus to Policy Holders - — 4,109,647.98 
ue, Cor. 41st Street, NEW YORK 








“GBORRE %. CPO srrciden -casuree 
The Columbian 


BN 6 ia a eS 


430 N. Pennsylvania St., Indianapolis, Ind. 


Surplus to Policyholders . 


The Securities of this Company are deposited with the Indiana Insurance 
Department for the Protection of Policyholders and Creditors 


Agents Wanted in Indiana, Illinois, Ohio, Michigan, Wisconsin and Minnesota 


A. M. WAGNER, Supt. of Agencies 


Hnsurance Co. 


$529,005.00 
344,529.00 








CASH CAPITAL, $106,000 


marine cevers, and speci 








Madison Insurance Company 


Established 1831. Charter Perpetual 


A staunch, desirable Indiana company a fire and 
1 
marine insurance. 


A HIGH STANDARD OF SERVICE ALWAYS 
Home Office: 108 North Delaware Street, INDIANAPOLIS, INDIANA 


H. H. WOODSMALL, President 


NET SURPLUS, $146,001.54 


in excess lines and 

















INDEPENDENT ADJUSTERS 











ILLINOIS MISSOURI IOWA 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Well’s Bldg., Quincy. GEORGE C. GILL, Mer. 





SOUTHERN ILLINOIS, INDIANA, MISSOURI 
Adjusters for the Companies 
ELLIOTT & SON 
First National Bank Bldg. McLeansboro, Ill. 

ILLINOIS AND EASTERN IOWA 
Western Illinois Adjustment Bureau 
62 S. Cherry St., Galesburg, Ill. 
R. F. Arnold F.R. Hazlett W. A. Bartlett 
Fire and Automobile Losses 





NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 
304 Federal Ave. Saginaw, Mich. 


MINNESOTA AND TRIBUTARY STATES 
J. F. MAIN & COMPANY 


General Adjusters 14 y 4 
506 Palace Bldg., Minneapolis, Minn. 
MISSOURI KANSAS 
F. W. LITTLE, JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bldg., KANSAS CITY, MO. 
Over 30 Years’ Experience 











ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
506 & 7 Robeson Bldg., Champaign, Ill. 
Western Union or Long Dist. one (Office 
147, Res. 458) facilitates prompt service 


ILLINOIS—Northern and Central 
Ben. C. Coo er, Insurance Adjustments 


College Bldg., OTTAWA, ILL. Phones 913R-791 
a FIRE and WINDSTORM Losses 








Adjust: 
ome Soe years in insurance work 
IND. ILL. KY, 


H. N. ODELL d 
110 Upper Second Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and 
Inland Losses 


MISSOURI KANSAS 


Mid-West Adjustment Co., Inc. 


Automobile and Fire Adjusters 


322-324 Ridge Bldg., Kansas City, Mo. 
T. W. GARRETT, Manager 





KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, TORNADO and AUTOMOBILE 
LOSSES ADJUSTED 
HUTCHINSON . 2.) se 1% KANSAS 





SOUTHERN INDIANA 
H. L. MAURY 

ADJUSTER OF LOSSES 
612 Columbia Bldg. Louisville, Ky. 


Kansas Oklahoma Eastern Colorado 
WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager 


Fire Loss Adjustments for the Companies Only 
No. 229 Beacon Building Wichita, Kansas 


INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Kelley, Pres. American Trust Bldg. 
H. J. Lederer, Vice-Pres. South Bend, 

C. W. Ginz, Secy. & Treas. | Indiana 

This concern is well equipped to handle all 

kinds of losses. 


20 


KENTUCKY 














SPECIALISTS GATHER THE IN- 
FORMATION THAT APPEARS IN 
The NATIONAL UNDERWRITER.‘ 








NEBRASKA—IOW A—KANSAS 
A. J. BALDWIN 


Independent Adjuster 
FIRE, AUTOMOBILE and TORNADO LOSSES 
614-15 Paxton Block, Omaha, Neb. 





NEBRASKA WESTERN IOWA 


CONFIDENTIAL ADVICE & ADJUSTMENT BUREAU 
W. H. Hatteroth, Attorney and Manager. 
Inspection reports. Investigation and adjustment of 
all classes of claims. Cases handled in court if nec- 
essary. 1418 First National Bank Building. QMAHA 


OHIO—WESTERN PENNSYLVANIA 


FRANK A. DUNNING CO. 
Claims and Adjustments 
Ohio Bldg., Akron, O. Main 50, O. C. 2667 


WISCONSIN AND MICHIGAN 
Fire Loss Adjustments—Wis. and North. Mich. 
er 25 years’ experience. 
DAVID LAWSON 
Room 1, Cook Block Oshkosh, Wisconsin 
Local and Long Distance Telephone 786 











DEPOSITIONS TAKEN IN 
ARKANSAS RATE CASE 


(CONTINUED FROM PAGE 4) 
experience of companies which had with- 
drawn from Arkansas during the five- 
year period in the computing of under- 
writing profits was also brought to his 
attention. He said that excess profits 
taxes should be allowed as an expense 
in the computing of profits, at least that 
part of them which did not relate to the 
investment earnings of the companies. 
He declared that any compilation intend- 
ing to show the correct results of the 
underwriting operations of companies 
for a given period should include the 
experience of all the companies doing 
business in the state at that time. 

The attorneys for the defense ques- 
tioned Mr. Froggatt as to the possibility 
of getting financial statements of com- 
panies which had withdrawn from the 
state during the five-year period for the 
last year of their operations. He said 
he did think it would be possible. Mr. 
Froggatt also was asked if there were 
not a great many of the incurred losses 
which were never paid, or at least were 
only paid in part. He answered that 


| this was true, but that there were also 


a great number of incurred losses which 
were not estimated high enough, and 
that when the time came to settle the 
losses a great deal more had to be paid 
than was figured on when they occurred. 
By taking into consideration the in- 
curred losses which would never be paid 
or only in part, he said that the result 
would about balance. 


State Takes Up New Line 


During Mr. Froggatt’s testimony the 
attorneys for the state took up a new 
thread of argument, as they had very 
evidently been beaten on the technical 
questions which up to this time had con- 
stituted the greater part of the deposi- 
tions, They based their new argument 
on the past experience of the companies 
and presumed that since it had been fav- 
orable the future experience would like- 
wise be favorable. Their questions along 
this line were more or less confusing 
and few satisfactory answers were re- 
ceived. The grist of the attorney-gen- 
eral’s thought was that since the com- 
panies had collected an increasing vol- 
ume of premiums each year in the period 
in question it would be reasonable to 
assume that they would continue to col- 
lect a large volume of premiums and 
therefore make possible a reduction in 
rates. 

Cc. R. Street on Stand 


Following Mr. Froggatt the deposition 
of C. R. Street, western manager and 
vice-president of the Fidelity-Phenix, 
was taken. In opening the cross-exam- 
ination of company officials the attor- 
neys for the companies asked questions 
relative to the number of companies 
with which they were connected and the 
capital, surplus and assets of each of 
them. They were also asked to give a 
summary of their insurance experience. 
Mr. Street defined underwriting profits 
as the balance of earned premiums re- 
maining after deducting the incurred 
losses and expenses. He was then asked 
questions, intended to break down the 
argument of Attorney-General Arbuckle 
brought out in the preceding deposition. 
He said that the large volume of pre- 
miums collected during the last five 
years was due to abnormal conditions 
and that the readjustment which is vis- 
ible at the present time would tend to 
reduce this volume instead of maintain- 
ing or increasing it, as the attorney- 
general had argued. 


Valuations Now on Decline 


Neal Bassett, western manager and 
vice-president of the Firemen’s of New- 
ark, who was the witness next called 
to the stand, gave testimony very simi- 
lar to that of Mr. Street. He gave a 
brief summary of the period of prosper- 
ity through which the insurance busi- 
ness and every other business had just 
passed and outlined his opinion as to the 
future. He told of the rapid rise in 
valuations during and immediately after 
the war and said that they are now be- 
ginning and will continue to drop. 

Attorney-General Arbuckle, in his 
cross-examination of Mr. Bassett, was 
unable to gain a foothold on which ‘to 
build up any testimony favorable to his 
contention. At this point he asked the 
most pertinent question of the entire 
proceedings. He asked Mr. Bassett 
whether he did not think that Arkansas 
was entitled to a reduction in rates. Mr. 
Bassett replied that, judging from past 
experiences in the state, it was not en- 
titled to a reduction. 





of the Home of New York, and chairmay 
of the actuarial committee of the Ng. 


that body and the manner in which jt 
functions. He repeated the Previous 
definitions of underwriting profits, Say- 
ing that they were computed on the 
basis of earned premiums and incurreg 
losses and expenses. He said that up. 
earned premiums on an average enter 
into operation about one year after they 
are received. He held that the invyegt. 
ment income of a company is indepen. 
dent of underwriting profits and declareg 
that a policyholder has no interest in a 
premium after it has been paid other 
than to see that the contract is carried 
out. 

He declared that if interest on qa com- 
pany’s reserve were to be considered a 
part of underwriting profits, then the 
interest on loans made to replenish the 
reserve after a series of heavy losseg 
should be considered a debit in arriyj 
at those profits, Questioned by the at. 
torneys for the defense as to the yp. 
earned premiums on short-time risks, Mr 
Kurth said that the great majority of 
these premiums are earned before the 
year in which they are written expires 
He declared that about 15 percent of the 
gross premiums written are returned in 
cancellations, He said that the SO-called 
cut-rate companies, not including the 
mutuals, write about 5 percent of the 
total business. 


Conference With Bullion 


J, R. Phillips of New York, Secretary 
of the Great American, was the last man 
to be called. He told of a conference 
which he and several other company 
representatives had had with Commis- 
sioner Bullion last June in regard to his 
order for a rate reduction. He said that 
at that time he assured the commissioner 
that the companies were ready to furnish 
the department with data on earned 
premiums, but he refused to consider 
using the figures on that basis, 

Mr. Phillips summed up the testimony 
given in the preceding depositions, de- 
claring that the commissioner should 
have taken into consideration all com- 
panies in determining the amount of 
underwriting profits. He said companies 
determine their rates by the use of past 
experience and if a new schedule of 
rates is to be devised for Arkansas the 
data on the entire business during the 
period named should be used. He de- 
clared that the surcharge dismissal 
should have been taken into considera- 
tion and that the excess profits taxes 
should have been allowed as an expense 
because an underwriting profit cannot 
be determined until all liabilities against 
it has been liquidated. An unearned pre- 
mium, he said, is a liability and the 
profit accruing therefrom is a potential 
instead of an actual profit. 


FIREMENS MAKES STATEMENT 


Vice-President Neal Bassett of the 
Company Defends Its Course in 
Louisville Issue 


The Firemens of New Jersey, through 
Vice-President Neal Bassett, who is 
manager of the western department, 
will send to its agents this week a his- 
tory of the controversy brought on at 
Louisville by its appointment of the 
Fidelity & Columbia Trust Company as 
agent. Manager Bassett relates the 
negotiations for the appointment and 
gives a full history of the case. He de- 
clares that a conspiracy is on foot to 
endeavor to make agents of the Fire- 
mens resign the company or reduce its 
business. He defends the course of the 
Firemens at Louisville, stating that it 
has a clean record clear through. 


Feather With the Peninsular 

The Peninsular Fire of Grand Rapids, 
Mich., announces the appointment of 
S. F. Feather as service engineer. The 
Peninsular feels that every one of its 
agents is entitled to the best possible 
service that the company can give. 
Hence the employment of this special 
service officer. 

Mr. Feather is well equipped for the 
position as he has had a very b 
schedule rating and insurance service 
experience. 

Mr. Feather has had three years eX- 
experience with the Michigan Inspection 
Bureau, He was also with the Crosby 
Agency of Grand Rapids, and five years 
in charge of rating and engineering de- 





Wilfred Kurth of New York, secretary 


& Adjusting Company of Detroit. 








a 0 tse 


tional Board, explained the purposeg og | 









partment with the Policyholders Service _ 











18, 1 


chairman 
’ the Na- 
irposeg of 
which jt 

Previous 
Ofits, Say- 
d on the 
| incurreg 
that un. 
age enter 
after they 
he invest. 
}_ indepen. 
d declare 
erest ing 
aid other 
is carrieg 


on a com. 
nsidered a 

then the 
lenish the 
AVY losses 
Nn arriving 
by the at. 
o the un. 
> risks, Mr, 
lajority of 
before the 
en expires, 
cent of the 
eturned in 
 SO-called 
uding the 
ent of the 


ion 


» Secretary 
le last man 
conference 
r company 
h Commis- 
gard to his 
e said that 
mmissioner 
r to furnish 
on earned 
-O consider 
sis. 
> testimony 
Sitions, de- 
ner should 
n all com- 
amount of 
| companies 
use of past 
schedule of 
rkansas the 
during the 
d. He de- 
dismissal 


. considera- _ 


rofits taxes 
an expense 
rofit cannot 
ties against 
earned pre- 
y and the 
a potential 


\TEMENT 


ett of the 
ourse in 


sey, through 
tt, who is 
department, 
week a his- 
ought on at 
1ent of the 
Company as 
relates the 
intment and 
ase. He de- 
- on foot to 
of the Fire- 
yr reduce its 
ourse of the 
iting that it 
rough. 


1insular 

rand Rapids, 
ointment of 
igineer. The 
r one of its 
pest possible 
y can give. 
this special 


pped for the 
very broad 
ance service 


ee years @X- 
an Inspection 
1 the Crosby 
nd five years 
rineering de- 
lders Service 
etroit. 





November 18, 1920 


THE NATIONAL UNDERWRITER 31 








— 





SPECIAL AGENT WANTED 
An established company, writing 
automobile insurance exclusively, with 
a good agency plant already established, 
wants a special agent to cover the State 
of Missouri. Address 95-L care of 
National Underwriter. 











EXAMINER WANTED 
A Western Fire Insurance Company at 
its Home Office is in need of a com- 
petent Examiner. Must be a good cor- 
respondent, familiar with office routine 
and have comprehensive knowledge of 
business; industrious and efficient. A 
splendid opportunity, both present and 
future, for the right man. Replies strict- 
ly confidential—Address 93-J care of 
National Underwriter. 








A large Detroit Insurance Agency wishes 
inspector and engineer. Must be familiar 
with schedule rating. Good opportunity. 
Give age, experience, and salary expected. 
To take charge of department about Janu- 
ary Ist. Address Box 89-F, care The Na- 
tional Underwriter. 








Illinois State Agent 
Prominent Bureau company not having Western 
Department desires to secure the services of ex- 
perienced field man for Illinois. Please state fully 
experience, salary desired and age. Address 
94-K, care National Underwriter 








SITUATION WANTED 


Young man with eight years of Home 
Office and Field experience, now Special 
Agent for Old American Company, desires new 
Field connection. Can furnish unquestionable 
references. Correspondence confidential. Ad- 
87-D, care The National Underwriter. 








Fire Protection Engineer; 
man with technical education preferred, 
familiar with insurance standards, for field 


work on steam railroad properties. Address 
90-G, care The National Underwriter. 








LOCAL AGENCY FOR SALE 


in a growing industrial town of 6500 in Oklahoma, 
large annual payroll, annual commissions $7,000. 
$5,000 will handle, part can be carried if neces- 
sary, don’t reply unless you have $1,500 to $2,500. 
Reason for selling, poor health and other busi- 
ness. Address 91-H, care The National Under- 
writer. 








Farmers Alliance 
Insurance Company 


of Kansas 
McPHERSON, KANS. Organized 1887 
Researces in Cash and Contingent Assets, $610,000.00 
Sarplus, $225,000.00 Strictly Mutual 


WANTED—First class Adjuster, also 
Assistant Manager. Agents wanted in 
unoccupied territory. 


I.F TALBOTT, Pres. C.F. MINGENBACK, Secy. 





MEET HEAVY LOSSES 


MAIL 


REGISTERED CLAIMS 

Big Haul at Omaha Causes Insurance 

Companies to Study the Recent 
Experience 





Newspaper reports coming from the 
Council Bluffs “Nonpareil” state that 
$3,500,000 of insurance was carried on 
the registered mail which was stolen 
from a fast mail train between the two 
depots of the Union Pacific and the 
Burlington routes at Council Bluffs, 
Ia., late Saturday. This same paper 
gives the only concise estimate of fhe 
amount of loot obtained, saying that 
it may be slightly in excess of the 
amount of insurance. It nas been im- 
possible to learn as yet just what com- 
panies may be interested in the loss, if 
any. 

Police and postal authorities have 
been beating down every possible clue 
to what is termed the “biggest train 
robbery in 25 years.” Thus far only a 
few arrests have been made, and these 
have not resulted in the recovery of 
any of the loot. There were ten sacks 
taken, one of which was later found. 
The loot consists principally of a ship- 
ment of gold from the mint at San 
Francisco en route to the United States 
treasury at Washington, and currency, 
bonds and stocks which were being 
sent from banks in the various cities of 
California to their correspondents in 
eastern cities. 


Checking. Over Consignments 


So large was the amount of valuables 
contained in the sacks that the banks 
and government authorities are having 
difficulty in getting a correct check 
on them. Banks in Chicago and New 





North American Fire 


Insurance Company 
401-404 CROCKER BUILDING 
DES MOINES, IOWA : 


Assets, $796,357.76 


Lines Written: 
Fire 
Tornado 
Hail 


O. P. ODE, President 
JOHN PETERSON, Secretary 
W. G. HODGE, Asst. Sec’y 

















York are busy checking over their 
consignments in an effort to determine 
their loss. Insurance men are closely 
scanning the newspaper reports, fearful 
that they may have suffered a heavy 
loss in the robbery. They will not be 
able to determine anything until they 
have the names of the various banks 
from which the shipment was being 
sent. 
Loss at Steubenville - 
A newspaper report from Steubenville, 
Ohio, tells of another registered mail loss 
estimated at $93,000. It comprised the 
pay roll of the Weirton Steel Company, 
at Weirton, W. Va. It was being shipped 
from a Pittsburgh bank to the little town 
in West Virginia by way of the Pennsyl- 
vania railroad. When the bag arrived at 
Weirton it was found to be filled with 
neatly cut newspaper clippings, the 
money being gone. 
Insurance men who are interested in 
the registered mail line had few com- 
ments to make following the big robbery 
at Council Bluffs. They are beginning to 
feel that the less is said about this busi- 
ness the better. One underwriter re- 
marked that if losses continue to be as 
excessive as they have been the com- 
panies will have to discontinue writing 
the line. Insurance men are not only 
complaining of the high loss ratio but 
they say the small premium charged is 
ridiculous, 
St. Paul Paid Big Loss 


The St. Paul Fire & Marine recently 
paid a loss of $16,000 on a registered mail 


























robbery which occurred on Nov. 12 be- 








tween Chicago and Milwaukee. The 


LIVE AGENTS WANTED 


—In the States of— 
KANSAS NEBRASKA COLORADO 
IOWA SOUTH DAKOTA WYOMING 
for Fire, Tornado, Hail, Automobile, and allied lines. We represent as State and 
~ General Agents the 


Globe & Rutgers Fire Insurance Co. of New York 
Camden Fire Insurance Association of Camden, N. J. 
for all lines excepting Camden in Colorado for hail only, and in addition we represent 
as General Agents the Minneapolis Fire and Marine of Minneapolis in Ne raska. 
Kindly Wire or Telephone Us for Capacity 


REYNOLDS-MORRISON-RATHBURN CO. 


Offices: —512 Main Street, Fremont, Nebr. Brandeis Theatre Bldg., Omaha, Nebr. 














Hoel RONTENELLE 
OMAHA, NEB. 
A. W. NOLET 


Manager 





330 ROOMS—330 BATHS 














The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territory in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and Iowa 
THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 


Home Office: - - - Shelbyville, Illinois 











St. Paul, Minn. 





RATING MAN WANTED! 


WE have an opening for an experienced 
Dean Schedule Rating man to take 
charge of our rating and engineering work. 
Apply in writing, stating qualifications in full. 


Wn. B. JOYCE Anp Co. 


Minneapolis, Minn. 


AUTOMOBILE INSURANCE ASSOCIATION 
OF AMERICA 


MINNEAPOLIS, MINNESOTA 
Writes Business Through : 
Local Agencies in Minnesota 


Favorable Policies Prompt Loss Payments 


A. J. SCHUNK, Supt. of Agents 


AGENTS WANTED 

















Capital Fire Insurance Company of California 
Agents wishing to represent a high class progressive company, apply to 
BIERCE & SAGE CO., Michigan State Agents 
219-220-221 Hammond Bidg., Detroit 
Carrespondenee solicited for direct lines or re-insurance on mercantiles and special hasard® where not represented 
Prompt Service Telephone, Cherry 5154 


On 
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LOE TLAN 


GUSTAVUS REMAK, Jr., Pres. 


WAITE BLIVEN, Vice-Pres, JOHN J, P, RODGERS, Soc’y and Treas. 


SAM’L P, RODGERS, Asst. Sec'y 





CASH CAPITAL $1,000,000 
TOTAL — SURPLUS ayn sparen 
$4,744, 


820.88 1, . 
FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY 
INSURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 

























Twenty-First Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


January Ist, 1920 


Assets ~ - = - $2,081,672.23 
Liabilities ~ - ~ - 1,378,812.31 
Cash Capital “ m “= 400,000.00 
Net Surplus - - - - 301,198.24 
Surplus to Policyholders - - 701,198.24 
Fire, Lightning, Tornado, Hail and Automobile Insurance 
OFFICERS 


C, f, JAPFRAY, President 
} JOHN H. GRIFFIN, Vice-President and Secretary 
C. WARNER, Vice-President 


ISAAC HAZLETT, Vice-President 
WM. COLLINS, Treasurer and Assistant Secretary 
H. J. GIBSON, Assistant Secretary 

























AUTOMOTIVE 


Insurance Company 
Cash Capital $100,000.00 
‘; Home Office 
a Mason City, lowa 
Offers an attractive agency contract to IOWA and SOUTH DAKOTA 


AGENTS. _ Insures Motor vehicles against the hazards of FIRE, THEFT, 
TRANSPORTATION, TORNADO and WINDSTORM 


E. H. WARNER, Secretary-Manager 
STANLEY K. WILLIAMS, Agency Supervisor J.H. BUNTEN, Special Agent 























lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company For IOWA Business 
IOWA Agents Wanted 
JOHN L. BLEAKLY, President 


FRANK L. MINER, Vice-President C. M. SPENCER, Secretary 
C. S. VANCE, Second Vice-President FRANK P. FLYNN, Treasurer 
























F.R.Ormsby, Pres. G. F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
4 AKRON, OHIO 





Capital $300,000 Surplus to Policyholders $444,650 











An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio company? 


AGENTS WANTED 
































money was in currency and was con- 
signed to the State Savings Bank at 
Escanaba, Mich. The Merchants Loan & 
Trust Company of Chicago was the 
shipper of the money. The St. Paul paid 
this same company $100,00 about a month 
ago on a previous registered mail loss. 


Mail Clerks Need More Pay 


The ease with which railway mail cars 
can be rifled is attributed by insurance 
men to the kind of employes who are 
being hired as mail clerks. It is not the 
desire of underwriters to decry Uncle 
Sam’s mail service or to criticise his 
employes, but there appear to be evils 
creeping into the mail system which 
should be eliminated. The mail employes 
are not being paid enough money these 
days. The work which several years ago 
was regarded almost as a profession is 
now looked upon as desirable only by 
the lower class of laborers, 

Some insurance men say that regis- 
tered mail robberies are not the result 
of inside work. They say that it is not 
the men in the mail service who are 
causing the trouble, but the fellows who 
were once in the service and have been 
discharged. They are familiar with the 
workings of the post office department. 
They know the trains on which valuables 
are shipped. They understand just how 
mail cars may be entered and rifled. All 
they have to do is hook up with a gang 
and use this knowledge. 


Demand for Insurance 


There is a demand for registered mail 
insurance. It can be sold easily. Banks 
and brokerage houses all carry a large 
policy, because it is necessary for them 
to ship large sums of money and other 
valuables to distant points. Insurance 
men used to advertise their registered 
mail losses in order to get new business, 
but that practice has not been used to 
such a great extent lately. They fear to 
take on a great deal of the business. If 
the experience is to continue as it has 
been they would rather not have the 
business, 


W. P. YOUNG NEW AUTO 
CONFERENCE MANAGER 


(CONTINUED FROM PAGE 3) 


remaining with the latter company until 
1894, when he joined the staff of the 
North British & Mercantile, of which 
Harry Bowers, formerly chief repre- 
sentative of the Guardian here, had 
meantime been appointed United States 
manager. 

Eight years later Mr. Young was 
chosen from the staff of the corporation 
to reorganize its city department and 
to develop business in the territory; 
work he accomplished in a highly cred- 
itable manner. He continued in charge 
of the Metropolitan business through 
the years until now, and hence has a 
knowledge of local underwriting risks 
and conditions possessed by few of his 
competitors. 

Two years ago, in appreciation of his 
services, Mr. Young was made an as- 
sistant United States manager of the 
North British & Mercantile and a vice- 
president of its subsidiaries, the Com- 
monwealth and the Mercantile. He has 
been prominent in local insurance 
movements and for two years was presi- 
dent of the New York Fire Insurance 
Exchange. In 1918, in addition to the 
fire business, he assumed an active in- 
terest in the automobile branch of the 
North British & Mercantile, and was 
speedily recognized as an authority 
upon the line and his counsel upon 
intricate matters was often sought. He 
has served as a member of the executive 
committee of the former National 
Conference and as chairman of the 
executive committee of the Eastern 
Conference. At present he is a member 
of the commissions committee of the 
parent organization. 


Comment from Shallcross 


The esteem in which Mr. Young is held 
by United States Manager Shallcross of 
the North British group of companies 
may be inferred from the following com- 
ment by the latter upon Mr. Young’s 
new appointment. 

“We are exceedingly sorry to lose Mr. 


Young,” said Mr. Shallcross, “for he has. 


been a highly valued member of our 
official family, both personally and in a 














business way. We shall miss him, but 


—=—= 


in his new work.” 
Plans of the Conference 


of the National Automobile Underwriterg 
Conference “is to promote and facilitate 
scientific underwriting covering all forms 
of insurance pertaining to motor ye. 
hicles. It is intended that so far ag it 
may be lawful to: 

“Serve as a medium of exchange of 
information. 

“Secure the adoption by underwriters 
of suitable and uniform policies ang 
clauses. 

“Investigate class or general hazards, 
to procure and compile information ang 
statistics concerning losses and their 
causes and to,devise, advocate and pro. 
mote reasonable and proper means of 
eliminating or reducing the hazards in. 
sured against and to promote intelligent 
underwriting. 

“Prevent rebating and unfair discrim- 
nation. 

“Harmonize insurable values, methods 
of rating, agency commissions (includ- 
ing contingent commissions), broker. 
ages, policy forms and underwriting 
practices generally. ‘ 


Hope for Great Results 


The jurisdiction of the National Con- 
ference extends throughout the United 
States, including the District of Colum- 
bia and the territories of Alaska and 
Hawaii. 

Despite all difficulties with which the 
National Conference has had to contend 
since its reorganization upon its present 
basis, and appreciating that serious dif- 
ferences yet remain to be adjusted be- 
for the automobile insurance business 
of the country can be said to be in satis- 
factory shape, the management of the 
organization yet feels and rightly so, 
that great good has already been ac- 
complished through its activities and 
that they are justified in hoping that 
within the next few months the ulti- 
mate purposes of the conference will be 
attained. 


Goodwin to Retain Post 


R. H. Goodwin, assistant secretary of 
the National Conference, whose admirable 
work in such connection is fully appre- 
ciated, will continue and will prove a 
most valuable aid to Mr. Young. Mr, 
Richards, as has already been announecd 
in these columns, resigned the secretary- 
ship and general management of the Na- 
tional Conference to enter the printing 
business at Parkersburg, W. Va. While 
his resignation was offered some time 
ago and he has been anxious to be re- 
leased he had consented to stay on 
until such time as his successor could 
be secured, and he will continue so to 
do until Mr. Young is free to take the 
reins. During his period of service Mr. 
Richards performed yeoman work for 
association and company men are a unit 
in expressing their deep regret over the 
severance of the official relations that 
have so pleasantly been maintained for 
the past three years. 





A. M. Best’s New Service 


The A. M. Best Company announces 
that in addition to its regular work of 
reporting on insurance institutions of 
all classes, it has extended its service to 
include a complete analysis of insurance 
problems of its subscribers, the majority 
of which are business and _ financial 
houses. The special service department 
which will conduct this work will be in 
charge of O. E. Southwick, who was 
formerly connected with the Lumber- 
men’s & Manufacturers’ Insurance Aency 
at Chicago. For the present this depart- 
ment will be maintained at the Chicago 
office in the Otis building, which is un- 
der the management of Raymond T. 
Smith, in order to centralize the service 
and make it accessible to all subscribers 
in the country. The work, however, will 
be closely coordinated with the New 
York office. The special feature of the 
new department embraces the examina- 
tion and preparations of forms, audit of 
policy contracts, rate analysis, fire pre- 
vention engineering and expert counsel 
concerning all branches of insurance. 
All legal questions will be passed upon 
by William Otis Badger, Jr., of New 
York, who has specialized on insurance 
law for many years. A unique feature 
of the service is that it will be offered, 
not only to property owners, but insur- 
ance agents and brokers as well. 





W. E. McCullough, assistant manager 
of the Queen at Chicago, stopped y= Boe 
Kansas City last week enroute to on 
homa, where he is going to secure a fle 
man. 










our heartiest good wishes go with him 


As reorganized last April the purpoge 
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THE LATE J. HENRY BASTERT 
AND HIS GRANDDAUGHTER 














ANY Illinois field men attended the 

funeral of J. Henry Bastert, of 
Quincy, Ill, last week. Mr. Bastert 
was one of the leading local agents of 
the state and a man widely known in 
the business. Mr. Bastert, in his com- 
munity, was one of the big men. When 
he was 17 years of age he was given a 
clerkship in the German Fire of Quincy 
and afterwards became its secretary. 
He held this office until the company 
retired. He founded his local agency in 
1894 and built up a magnificent busi- 
ness. Mr. Bastert was born in Quincy, 
April 5, 1866. The picture of his grand- 
daughter, Mary McCrory, and himself 





THE LARGEST EXCLUSIVELY AUTOMOBILE 
MUTUAL IN OHIO 


The 
NATIONAL 
MUTUAL [| writing Full Floater, Fire, Lightning, 
Insurance Co. Windstorm, Explosion and Theft 


CELINA, OHIO Over thirty-one million automobile fire and theft 


insurance in force. 


Live Agents Wanted in Ohio and Indiana 











E. J. BROOKHART, 
Secretary 








is characteristic of the man. He had a 
very tender heart. His_ son-in-law, 
Joseph W. McCrory, is associated with 
the Bastert Agency. The field men who 
attended the funeral were: N. E. Briggs, 
North British; H. M. Zimmer, Home; 
J. S. Foster, Western Automobile; W. 
E. Vandeventer, Aetna; M. P. Vore, Fred 
S. James & Co.; Kit Wilson, Fidelity- 
Phenix; Wm. Feiler, Chicago adjuster; 
Homer Caldwell, Springfield; George 
Feindt, Great American; Ralph F. Wal- 
tersdorff, Atlas; A. S. Jacobs, Queen; 
M. L. Petrie, Fire Association; Adolph 
Werner, Westchester, and Daniel Har- 
rigan, St. Paul. 








DRAFTING RECIPROCAL BILL 





Chicago Association of Credit Men 
Now Waiting to See Commis- 
sioners’ Measure 





The insurance committee of the Chi- 
cago Association of Credit Men has 
under consideration the drafting of a 
bill to be introduced in the state legis- 
latures providing more adequate legis- 
lation regulating the activities of recip- 
rocal and inter-insurance exchanges. 
It is cooperating with the Convention 
of Insurance Commissioners in the 
Matter, as a special committee of that 
body prepared data for a similar meas- 
ure at its recent meeting in Kansas 
City, and has drafted a tentative bill 
which it is expected will be submitted 
to the legislatures of all the states when 
they convene next year. 

Raymond T. Smith, Chicago manager 
of the Alfred M. Best Company, insur- 
ance publishers, and chairman of the 
msurance committee of the Chicago 
Association of Credit Men, is awaiting 
a report from the Insurance Commis- 
sioners Convention on the new bill. He 
will present it to his committee and if 
it meets with their approval the asso- 


further action on the bill on which it 
has been working. If, however, it is 
not considered adequate the committee 
will take immediate steps to have its 
bill submitted to the legislatures 
through the cooperation of the National 
Association of Credit Men. 

Mr. Smith says that in the past few 
years numerous reciprocals have sprung 
up in every state in the Union. Many 
of these are unsound and are not carry- 
ing on their business properly. They 
are managed and promoted by incom- 
petent and incapable men, who know 
little or nothing about the business of 
insurance. He declares that his asso- 
ciation intends to see to it that the 
public is adequately protected from 
such institutions. He says present leg- 
islation is grossly inadequate, and that 
the law has placed very little restraint 
on the activities of the reciprocals. The 
larger and more capable exchanges, he 
says, are in favor of just such a bill as 
his committee intends to see drafted. 
They realize that their integrity and 
reputation is being endangered by the 
unsoundness of those which are not so 
dependable. 


United States Manager Percival Beres- 


Nothing but hail insurance—naturally the best Service on 
this highly profitable, quick return line of indemnity. 


K.T.MARTIN & CO. 


FORT WORTH TEXAS 


The only exclusive hail insurance general agency in Texas. A low 


loss ratio for the seven years in business, a fine record on returns 
to agents, a reputation second to none among buyers of hail coverage. 





a 





The Great American is Ohio’s 
Largest and Strongest Automobile 
Insurance Company. 


Why? There’s a reason—ask any 
one of the company’s 400 loyal 
agents in the state or any one of 
its thousands of policy holders. 


Full coverage automobile insurance 
at reduced rates. 


Full legal reserve back of every 
policy. 


EAT AM 
Om 


> vie 
Cen 


MANSFIELD.OHIO. 












The Mutual Plate Glass Insurance Co. 


Shelby, Ohio 


Organized 1883 
HENRY WENTZ, President " L. A. DENNIS, Sec. and Gen’l Agent 
The only Ohio Company Specialising on Plate Glass Insurance. Not on Experiment. 


SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








Richland Mutual Insurance Company 
MANSFIELD, OHIO 


Incorporated 1850 
TOTAL ASSETS - - - - + - $2,486,445.48 


J. A. RIGBY, President BUSINESS CONFINED TO OHIO R. SMITH, Secretary 














KNOX MUTUAL INSURANCE CO. | 


Incorporated 1838 MT. VERNON, OHIO 
SURPLUS OVER $200,000.00 
Business Confined to Ohio 
B. M. ALLEN, President H. S. JENNINGS, Secretary 














Neasly Fifty Years of eucease under cage management 
INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $344,207.54 SALEM, O Net Cash Surplus $250,358.96 
: Losses Paid Since Organization, $1,290,;498.45 
J. R. VERNON, President J. AMBLER, Secretary’ 








More than 60,000 property owners 
cooperate through the Northwestern 
Mutual Fire Association to insute 


STRENGTH senmemerss 


the fire waste. To date they have received over $3,000,000 in losses paid, and 
an even larger amount in dividends and savings, while the Company has re- 
sources of over $1,000,000. Associated with the Northwestern Mutual are 20 


other strong mutual Insurance 
Northwestern Mutual 
P.J.MARTIN, Pres. 


companies. 
Pyne Fire Association 
M.D. L. RHODES, See’y. Main Offices: Central Building, Seattle 


a t 





ford of the Phoenix Assurance arrived 








ciation will endorse it and discontinue 


last week from a trip to the home office. 
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Full Coverage for Automobiles 


Our office provides every 
possible form of Automobile 
Insurance. We have the 
complete facilities for agents 
—Fire, Theft, Personal 
Liability, Property Dam- 
age, Collision, Wind Storm 
and Personal Accident 
Insurance. :: :: 





712-720 MAIN STREET 


CRAVENS, DARGAN & ROBERTS, Managers, T©x's's 














OMAHA LIBERTY FIRE 


INSURANCE COMPANY 
OMAHA, NEBRASKA 


Paid Up Capital, $200,000 Paid In Surplus, $350,000 


Licensed in I}Minois, Indiana, New Jersey, Pennsylvania, Ohio, Texas, 
Kansas, Iowa, Nebraska, Minnesota, California, and Massachusetts. 
L. A. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsylvania and Ohio. 

BURT & STEBBINS, Houston Texas, Mgrs. for Texas. 

A. L. SOWERS INVESTMENT CO., Topeka, Kan., Mgrs. for Kansas. 

ROBERT J. ERSKINE, 29 So. La Salle St., Chicago, Mgrs. for Illinois. 

A. W. DUTTON and F. F. ROGERS, Perry, Iowa, Mgrs. for Iowa. : 

wean FITZPATRICK, State Agent, 322 Plymouth Bldg., Minneapolis, 

innesota. 

PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San Francisco, 
Mgrs. for California. 

R. S. HOFFMAN CO., 69 Kilby St., Boston, Mgr. for Massachusetts. 


P.F. ZIMMER, President R. J. WACHTER, Sec’y & Treas. 



































HE NATIONAL SECURITY wants a live am- 

bitious agent in every town,—one who cares 
about the Company he keeps,—and appreciates a 
Completely Satisfying Service to his Policyholders 
and himself. 


Licensed in: Nebr., lowa, Kansas, Colo., and Wyo. 


NATIONAL SECURITY FIRE INSURANCE COMPANY 
OMAHA NEBRASKA 








GEO. M. EASLEY & CO. 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. Employers Liability Assurance Corpo- 
Fire & Marine Und. Agency of ration of London 
Automobile Ins. Co. of Hartford Fidelity and Deposit Co. of 

Old Colony Ins. Co. of Boston i 


timore 
Federal Ins. Co. of Jersey City Sterling Fire Ins. Co. of Indianapolis 








4yiel ah. 





Entered In K. ‘Texas—Nebraska 


The CENTRAL STATES FIRE INSURANCE CO. 


of WICHITA, KANSAS 
Agents are building this Co. b 








it is a wonderful Agency Co. 

















Bee eee eters BB nnn SEARED 
qeaeeer AGENCY 1919. 22227212 Sagat 
June 30th 653,422.81 1920-June 30th.... 421,207.10 

Cash Capital $210,000 
H .C. WHALEN, Pres. S. M. LA ROSE, Vice-Pres. A. S. BUZZI, Secy. 


















WRITING COOPERATIVE RISKS 
(CONTINUED FROM PAGE 10) 


They have to please every member of 
the executive committee, and usually 
there is much internal strife. The sys- 
tem of bookkeeping is poor and inade- 
quate in most cases. The time has not 
arrived when people can “get some- 
thing for nothing,” and these coopera- 
tive stores are usually backed by pro- 
fessional promoters, At this time, when 
the cost of living is high, people are 





willing to try anything that may bring 


down expenses. For this reason, the 
cooperative store idea is catching hold 
just now. Because of the inefficient 
management, the unsatisfactory sys. 


tem of bookkeeping and the varione 


other undesirable features attached to 
risks of this kind, companies generally 
are declining this business when it jg 
offered. The moral hazard is an im. 
portant factor in most cases, and usy. 
ally there is poor housekeeping ang 
the stores are located in buildin 

where the rent is cheap. Consequently 
the construction is ordinarily poor, ’ 








LOSSES OF 











THE WEEK 








Chicago, Ill. Nov. 11—Fire in three- 
story building at 702-706 W. Roosevelt 
road, owned by Henry Friend, caused a 
heavy damage to stock of occupants. 
The loss on the building was small. The 
following risks were involved: Blumen- 
thal & Co., general merchandise, occupy- 
ing No. 702, first floor, loss small; D. I. 
Joseph & Sons, shoes, occupying No. 704, 
first floor, loss small; Morris Rathner, 
general merchandise, located on second 
fioor, loss moderate; Miller Bros., ladies’ 
suits, second floor, loss moderate; Wein- 
berg Bros., clothing. second floor, loss 
moderate; B. Levin, clothing, second 
floor, loss small; L. Lambert, clothing, 
heavy loss; Western Knee Pants Co., 
pants, second floor, heavy loss; Harry 
Bass, clothing, second floor, loss heavy; 
Chicago Overall Co., overalls, second 
floor, loss moderate; A. Wager & Son, 
umbrellas, third floor, loss small; Stand- 
ard Umbrella Co., umbrellas, loss 
small; A. Hoffman, clothing, third floor, 
loss small, and Victor Pants & Overall 
Co., pants and overalls, third floor, loss 
small. Insurance on building: 


Alliance ..... $2,500 Milw. Mech. .. 2,500 
ATIAS. 655 ti en 2, Mercantile .. 2,500 
POtNG ooo gei0.s 7.500 Nat. of Hart.. 1,500 
Buffalo. i... 2,500 Niagara ..... 5,000 
Concordia ... 4,500 Norwich Un.. 6,500 


Det. F. & M..10,000 North River . 1,500 
Great Amer.. 2,500 Phila. Undt. .10,000 
Hartford ....10,500 Phoe. of Hart. 5,000 
London Assur. 2,500 St. Paul ..... 5,000 
L&L. & G.. 4,0 


Amer., N. J..$1,000 Mid West 
Com. Union .. 1,500 Milw. Mech. . 1,000 
Fedral Union. 1,000 Norw. Union. 3,000 
i 2,000 Pitts., Pa. ... 2,000 
Ins. Co, N. A.. 1,000 Phila. Union . 1,000 
i Phoe. of Eng. 1,500 


eye 1,000 Springfield 
London Asur.. 2,000 * F.& M..... 1,000 
Liberty ...s.. 2,000 Vulcan ...... 1,500 
Insurance, Morris Rathner: 
Po eee $2,000 United Amer..$1,000 
Georgia Home 1,000 Victoria ..... 1,000 


Sun, England 1,000 : 
Insurance, B. Levin: 
Bank. & Ship..$500 Globe & Rut...$500 


British Dom... 500 Stuyvesant ... 500 
Insurance, Western Knee Pants Co, 
Lon. & Lan...$3,000 Orient ....... $3,000 


Insurance, Harry Bass: 


Globe & Rut..$1,000 Newark ..... $1,000 
Hamilton .... 500 Pacific ...... 500 
Industrial - 1,000 Stuyvesant .. 500 


Insurance, Standard Umbrella Co: 
Ben Franklin.$ 500 Mid-West ...$ 750 


City of Pa... 500 Pitts. Und. .. 1,000 
Century ..... 500 Patriotic ..... 75 
Hanover ..... 1,250 Standard .... 1,250 


Lon. & Lane. 750 
Insurance, Blumenthal & Co.: 


Alliance ..... $2,000 Ins. Co. N. A..$1,000 
Baltimore 1,000 Lon. & Lance. . 1,500 
CAPITAL oi a0:cs 1,000 Patriotic .... 1,000 
Com. Union .. 1,000 Phila. Undt. . 1,000 
Farmers’ .... 1,500 Union of Can. 1,500 
Girard © 6c6 sss 0 


50 

Insurance, Miller Bros.: 
Mechanics ...$1,200 Nat. of Hart.. 800 

Insurance, Weinberg Bros.: 
Amer. Cent. .$1,000 Ohio Farmers.$1,000 
Caledonian .. 1,000 Orient ....... 1,500 
Great Amer. . 1,000 Ohio Valley.. 1,000 

.. 1,500 Pitts., Pa. ... 1,000 

L. & L. & G.. 1,000 Rochester ... 1,000 
en tate eee hte 1,000 Sun Unt. .... 3,000 
New Zealand. 1,000 Scot. Un. & Nt. 1,000 
N. Y. Undt. .. 3,000 Standard 1,000 
Nat. Liberty . 1,000 

Insurance, L. Lambert: 
Alliance ..... $3,000 Firemen, N. J.$1,000 

Insurance. Chicago Overall Co.: 
Dub. F. & M..$2,500 L. & L. & G..$2,500 
Eureka & Sec. 2,000 Lumbermen . 1,000 
Great Amer. . 2,000 Orient ....... 1,000 
Inter-State .. 2,500 Pioneer ..... 1,500 

Insurance, A. Wager & Son: 


RI 5 Po ENS oad wb dpe en Kea REPS $2,500 
Insurance, A. Hoffman: 
Brit. Dom, ..$ 500 Gt. Amer. ...$1,000 
Bank. & Ship. 500 Reliance . 500 
Firemen Und. 2,000 
Insurance, Victor Pants & Overalls: 
DOIG Sh sicsdiws debsacackok éanckiere $2,000 


Dallas, Tex., Nov. 11—Schepps Bakery 
was partly wrecked by fire. The loss is 
estimated at $50,000, fully covered. 


Toledo, 0.. Nov. 12—The building lo- 
cated on the corner of Summit and Mon- 
roe streets was damaged by fire. The 
Webster Wall Paper Co. occupies the 
building at 41-43 Summit street and the 


Decorators Wall Paper Co. is located at 
301-11 Monroe street, in the same build. 
ing. Both concerns are owned by Harry 
W. Webster. The fire caused a loss to 
the stock of these stores amounting to 
80 percent on $50,000 of insurance, 


Davenport, Ia., Nov. 15—The insurance 
on the Fleischmann Malting Company's 
plant, which burned last week, causing 
a heavy loss, is as follows: 





eone>r>terhOwhHeR 29 == 11 2 


Phoe. of Eng.$27,650 
Great Amer.. 40,000 
Nat. Und. .. 6,5 


Girard ..... 6,500 
New Bruns.. 9,000 
Sec. Fire ... 2,000 
Security .... 9,000 
Palatine .... 9,500 


ome ...... ,000 
Nat. Liberty 9,500 
ffal 5,000 


Phoenix ....$ 5,0 
Springfield + 
Automobile . 19,509 
Queen ...... 000 
Westchester. 10,000 
Com. Union .. 5,000 
Netherlands. 10,000 
Un. of Eng.. 20,500 
Milw. Mech... 5 
West. Assur, 

of Canada. 65,000 


Firem. Fund 5,000 Caledonian . 00 
Northw, Nat. 5,000 Amer. Eagle. 7,500 
Detroit .... 2,500 Union 


Dubuque ... 11,600 
National ... 7,500 Nor. of Eng. 5,000 
Lon. & Lanc. 7,500 Hanover ... 5,000 
Norw. Union 15,000 Firemen’s . 5,000 
Agricultural.. 5,000 Nat. Union.. 5,000 
Royal ...... 5,000 

* * * 

Vincennes, Ind., Nov, 12—The plant of 
the Indiana Window Glass Co. was dam- 
aged by fire. The loss was $10,000. In- 
surance: ‘ 
Fid.-Phenix...$2,000 London ...... $2,500 
Home 0 


: «+. 2,000 
Citizens, Mo.. 5,000 N. B. & M.... 2,500 


Ins. Co., N. A. 5,000 Aetna ........ 5,000 
Newark ...... 2,000 Commonw’lth. 5,000 
Agricultural... 4,000 Nat’l, Ct...... 5,000 
N, W. Nat’l... 2000 Royal Exc.... 2,800 
Queen ....... 5,000 St. of Pa..... 2,500 


Fire Assn.... 2,500 | e 
Madisonville, Ky., Nov. 12—Fire de- 
stroyed the tipple building of the Coil 
Coal Co., known as item No. 1, in the 
policies covering it. The loss is between 
80 and 100 percent. Insurance: 
MONA nc dives $4,000 Home ... 
Firemen’s Fd. 4,000 Phil. Und.. 
Great Amer... 4,000 Phoenix 4.000 
Hanover ..... 4,000 Springfield «+ 4,000 


Louisville, Ky., Nov. 9—Fire, which 
broke out in a dryer of the New Louis- 
ville Rendering Company’s plant No. 2, 
River road, destroyed the plant, a three- 
story concrete, sheet iron and wood 
building, causing a loss estimated at 
$60,000. No insurance was carried on the 
property. 

* * * 


Dallas, Tex., Nov. 12—The wholesale 
dry goods house of Higgingbotto 
Logan & Bailey was partially destroy 
by fire. The loss was $50,000, fully cov- 
ered by insurance. 





Hillsboro, Tex., Nov. 11—The whole- 
sale grocery warehouse of Slear & Co, 
was damaged by fire to the extent of 
$200,000. The blaze is believed to have 
been caused by defective wiring. The 
loss is covered by insurance. 


Red Jacket, Mich., Nov. 13—The build- 
ing, owned and occupied by Oscar 
Kockonen as a hardware store and 
dwelling, was destroyed by fire. The loss 
was total. Partial list of insurance: 
Amer. Bagle. $2,000 .F iremen’s Fd. $2,500 


Marietta, Okla., Nov. 10—Fire originat- 
ing in an adjoining building damaged the 
store of A. N. Tippit. There was a 1088 
of $7,500 on stock. Insurance on stock: 
St. Paul F.M.$1,500 Firemen’s Fd.$2,000 
Firemen’s .... 1,000 Other Agcy... 1,000 
Mutual ...... 2,000 | 

Elgin, Ill., Nov. 16—Fire believed to 
have been caused by crossed elect 
wires destroyed the Spring Street Ma- 


estimated at $50,000. 


Chicago, Il., Nov. 1¢6—Fire at 223-225 
West Lake street destroyed three Ui a 
stories of the building, which is occup: 
by leather dealers. The loss is estimatet 
at $200,000. Some of the risks involvet 
are the L. B. Southwick & C 








0., 
Kepner & Co., 8, I. Reed & Co,, and SH 
Frank & Co. 


sonic temple here today. The loss 1s 


PEEP NG TL TED 












on at 
‘me build- 
by Har 
a loss to 
unting to 
nce, 


insurance 
-OMpany’s 
<, Causing 


e plant of 
was dam- 
0,000. In- 


—Fire de- 
f the Coil 
1, in the 
Ss between 


d... 4,000 


ire, which 
few Louis- 
ant No. 2, 
t, a three- 
und wood 
imated at 
ried on the 


wholesale 
ingbotto! 

destroy: 

fully cov- 


he whole- 
ear & Co. 
extent of 
2d to have 
ring. The 


The build- 
by Oscar 
store and 
». The loss 
rance: 

Fd. $2,500 






e originat- 
maged the 
was a loss 
yn stock: 
3 Fd.$2,000 
cy... 1, 


elieved to 
d_ electric 
Street Ma- 
ne loss is 
















“November 18, 1920 


THE NATIONAL UNDERWRITER 





, 














POINTERS 


CANCELLATION PRIVILEGES 
WHEN RATE IS REDUCED 

Question—A_ is_an insurance com- 
ny located in Ohio, doing business 
under the laws of this state and a 
member of the Ohio Inspection Bureau. 
B is an assured holding a policy in 
company A, written at one percent per 
annum. installs automatic sprink- 
Jers and the bureau reduces B’s rate to 
twenty cents. B intends to discontinue 
A’s policy at expiration, and so advises 
A, but asks A to substitute a new 
blanket form, adopt the new Bureau 
rate of twenty cents and reduce the 
premium from one percent downward 
to twenty cents upon a prorata basis. 
Can A refuse to substitute the new 
form and revise the rate to twenty 
cents either on the grounds that B is 
attempting to secure prorata cancella- 
tion of his policy or on the grounds 
that the rate is not acceptable on ac- 
count of not being, in A’s opinion, ade- 
quate, thereby forcing B to thereupon 
request the cancellation of the policy 
which, of course, A would do only at 
short rate. 

Answer—No company could refuse 
to accept the new form and write the 
business at the revised rate on any 
ground. The assured is not making 
an unreasonable request. Owing to im- 
provements in the risk, the assured 
simply asked that a new and proper 
form be substituted and that the rate 
be reduced to the advisory estimate 
published by the rating bureau. The 
company can either accept the risk 
as improved or cancel. There is no 
evidence in this case that the assured 
is trying to “put something over” and 
there is no reason why the company 
should cancel the business flat. The 
company could not in fairness object to 
the rate promulgated by the rating 
bureau. Under the circumstances, any 
company attempting to cancel an im- 
proved risk on a short rate basis would 
have no reason for such action, and its 
attitude could not be indorsed in the 
courts. 


CUTTING EXPENSES 


I love to ride in a touring car 
And zip on the old stone road; 

TI love to tour the burgs afar, 
And joke with the merry load. 


I love to observe the trees flash by, 
And hear the good motor hum; 

I love the rumble as on we fly, 
With the sound of a kettle drum. 


I love the rush of the bracing air, 
And the feeling of joy it brings; 
It’s sport that’s quite beyond compare, 
A sport that is fit for kings, 


It’s the jolliest thing that I know by far, 
And my heart in rapture melts; 
I love to ride in a touring car, 


Northwestern Automobile 
Insurance Company 


Covers All Types of Motor Vehicles Against Usual Risks 
Home Office: WORTHINGTON, MINNESOTA 


SIMPLICITY UNEQUALED: Rates, Applications and Instructions in one binding. 





Sign of the 
Northwestern Agency 


Emblemaitie of the Best in 


Agents with Production Records, write for NORTHWESTERN AGENCY 
Automobile Insurance 


unless already planted in your city. 


J. A. CASHEL, President A. L. GETMAN, Secretary Cc. S. JONES, Supt. of Agencies 











American National Fire Insurance 
Company “oxo” 


OHIO 
Capital $500,000 


JOHN W. ZUBER, President JOHN A. DODD, Secretary 


Its Name Indicates Its Character. Progressive, Yet Conservative. 
Operating Along Sound Lines. 








U. S. Mutual Automobile Insurance Company 


According to conservative estimates there are over 8,500,000 motor vehicles in the 
United States today. These represent tremendous values—values which must be 
covered by insurance. That is why the automobile field today offers unusual oppor- 
tunities to the agent. 


Lt. Col. A. H. Gansser, General Field Manager 
Davidson Building—Bay City, Michigan 











When it’s owned by someone else. 
—wW.N. Van Sant, Baltimore. 





Farmers and stock raisers are prosperous. Values are high. A dead 
animal does not mean a dead loss if it is properly insured. We have the 
financial resources and all working equipment. We need your acquaintance, 
industry and brains. You get the business. We do the rest. We insure 
horses, mules and cattle against death from any cause. Also purebred swine. 


Experienced Management That Knows the Agents’ Needs 


Farmers and Breeders Live Stock Insurance Company 


Danville, Illinois 
H. C. Naylor, General Manager 


W hy Not 
Add to 


Your Income? 


Wm. Ryan, Jr., President J. W. Meitzler, Secretary 








Agents wanted in 
ILLINOIS 
and IOWA 


NATIONAL LIVE STOCK INSURANCE CO. 


The Original 
Hog Insuring 
Cempany 


Cash Capital $100,000.00 
FLYNN BUILDING, DES MOINES, IOWA 




















FARMERS AUTOMOBILE INSURANCE COMPANY 


Stock Company Organized without Promotion Expense 
HOME OFFICE: SIOUX CITY, IOWA 
C. S. RENSHAW, Pres. N. J. HVISTENDAHL, Secy.-Mgr. 


Specializing on Term Insurance for Farmers’ Automobiles 
IOWA SOUTH DAKOTA 
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“THE GREAT LITTLE THINGS” 


Under this title Mr. Robert Quillen recently wrote, in The 
Saturday Evening Post: “One who had labored long to win fame 
achieved his purpose, and stood on a platform to receive the cheers 
of the multitude. Yet he got no pleasure from the experience, 
because of a tack in his shoe.” 


An insurance underwriter may have a tack in his shoe. The 
management may have built a volume and enjoyed an experience 
which are the envy of competitors; and yet there is a nagging 
point—a remote catastrophe hazard, a peak load of risk, or an exces- 
sive local exposure—which, while apparently within sound under- 
writing principles, still keeps the underwriter ill at ease. 





UAL AQUATIC 


ORT 


For the tack, the hammer-and-last remedy; for the underwriter's problem, 


RE-INSURANCE. 


It's a wise official who quits his desk every evening with the certainty that 
every abnormal or unusual hazard is safely covered by REINSURANCE. There 


is no tack in his shoe. 
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EMPLOYERS INDEMNITY CORPORATION 


E. G. TRIMBLE, President 
CHESTER NEWMAN, Vice-President and Treasurer 
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KANSAS CITY 
Insurance Building 
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EXCESS COMPENSATION 
COVER YET IN DOUBT 


Rate Schedule Has Been Com- 
pleted by Bureau, but May 
Not Be Promulgated 


LIMIT CALLED TOO LOW 


Proposed Tariffs Allow Deductible 
Figure of $150—Participat- 
ing Policy Opposed 


NEW YORK, Nov. 16—While the 
National Workmen’s Compensation 
Service Bureau has completed its sched- 
ule of rates for excess coverage, it is 
by no means certain that it will be 
promulgated, or that the company mem- 
bers of the organization will even agree 
to granting insurance along the sug- 
gested lines. The matter was discussed 
at a gathering here some days ago, and 
will come up for further review and 
probable decision at the annual meeting 
of the Bureau on Dec. 7. From time to 
time during the past few years the 
advisability of writing excess coverage 
has been threshed out by the associa- 
tion members, the decision in every case 
being adverse to the idea. 

Deductibile Limit Low 


The tariffs as now prepared, it is 
understood, provide for as low a de- 
ductible figure as $150, while the maxi- 
mum named is only $2,000. If the limit 
was fixed at $100,000 or even $50,000 
which the assured would have to meet 
before the insurance companies would 
be asked to contribute, there could be 
no possible objection to the proposi- 
tion, for it would then be castrophe in- 
surance purely, and could be treated as 
such. With deductible limits placed as 
low as $150, however, some underwrit- 
ers feel that the business would be only 
provocative of trouble, and such indeed 
was the experience of the offices writ- 
ing liability insurance years ago, when 
small deductible clauses were used. 
The character of the indemnity was not 
clearly explained to the assured by the 
soliciting agent, and practically every 
claim resulted in a row; the assured 
accusing the insurance company of en- 
deavoring to reduce to the very limit 
the legal liability to the injured claim- 
ant, in order that it (the insurance com- 
pany) might evade payment, and throw 
the whole burden of settlement upon 
the assured. 


Agents Oppose Plan 


When it became known that the 
Bureau had in course of preparation a 
schedule of excess compensation rates, 
the National Association of Casualty & 

urety Agents asked that their issuance 
be deferred until the field men could be 
heard in opposition—a concession which 
Was granted by the companies’ organ- 
ization. The burden of complaint of the 
agents is that to grant excess coverage, 
with limits as low as those suggested 
would severely militate against the sale 
of full coverage policies; that the as- 





CASUALTY AND SURETY SECTION 
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MADDOCK COMPARED TO PAUL REVERE 











OLEDO, O., Nov. 16—“Paul Re- 
vere Maddock” was the expression 
used by Manager Walter J. Hollister in 
introducing Agency Assistant Aubrey 
L. Maddock of the Travelers at an 
agency meeting at the Toledo branch 
office of the company a week ago. 
Many of the agents did not understand 
the meaning of the phrase. Here’s how 
it came about: 

Mr. Maddock, one-time Hartford cor- 
respondent of THe NationAL UNDER- 
wRITER, and later publicity man for the 
Connecticut Council of Defense and a 
lieutenant in the United States army, 
went with the Travelers as an agency 
assistant under Maj. Howard A. Gid- 
dings of the agency department about 
two years ago. Mr. Maddock’s work 
being along automobile lines, he was 
keenly interested in the prompt deliv- 
ery of the rate manuals for agents last 
April; and, when the railroad strike 
held things up, he conceived the idea of 
delivering them from town to town in 
person. 

The Bureau, it will be remembered, 
had arranged a new rate schedule and 
had embodied it in the manual. Then, 
so that no company could gets its man- 
uals earlier than any other company, 
the members agreed to put a release 
date on the shipment of them from 
New York. So, of course, the Trav- 
elers and all other companies had to 
wait until they got the word “go” be- 
fore they could deliver any of the man- 
uals. To ship them from the home 


office in Hartford direct to the agents 
at various points throughout the coun- 
try would take days and perhaps weeks. 
Then it was that Maddock stepped to 
the front. He hired a stateroom on a 
fast train bound for Chicago and started 
from New York with the stateroom full 
of manuals. He had already wired the 
managers and general agents along the 
route telling them to meet the train. 
His first stop was Albany, and Man- 
ager E. C. Mason was there to meet 
him and get his share of the manuals 
for agents in his territory. Proceed- 
ing west his next stop was Syracuse, 
then Rochester, and Buffalo. 

Managers at all these cities and others 
in the states through which he passed 
met him and received their supplies. 
At Toledo, for instance, Managers 
E. R. Buss of Cincinnati, R. A. Hog- 
sett of Cleveland, Ralph H. Furner of 
Columbus, Walter J. Hollister of To- 
ledo, and William R. Hancock of Day- 
ton either met him or sent messengers 
to meet him and take their supplies. 
So he went west. In Chicago he was 
met by Louis J. Kempf of the Travelers 
office there. Then he mailed the re- 
maining copies he had to the Milwau- 
kee branch, to St. Louis and to Indian- 
apolis. 

So Travelers agents received their 
manuals from two to ten days ahead 
of agents of other companies and 
Agency Assistant Aubrey L. Maddock 
had earned the title by which he was in- 
troduced at the agency meeting. 








sured, not understanding the limitations 
of the restrictive contract, would be 
very apt to become incensed at the 
company’s failure to settle upon the 
lines recommended by the property- 
owner, and that every such misunder- 
standing would create an enemy for 
stock insurance among employers of 
labor, whose friendship is desired. 


Consider Participating Policies 


Consideration is likewise being given 
the idea of issuing participating policies, 
but here again majority sentiment is 
found in opposition. Speaking upon this 
subject an unusually well informed 
company executive said: 

The contention is made that as the life 
insurance companies, even where capital 
is employed, some years ago wrote both 
participating and non-participating in- 
surance, no valid reason exists why the 
compensation insurance writing offices 
could not do the same thing. To my 
mind there are certain fundamental dif- 
ferences between life insurance and 
workmen’s compensation insurance, even 
were it permissible under the law for a 
company to issue both forms of coverage, 
which I seriously doubt. In fact, the 
New York insurance department some 
years ago recognized the anomalous posi- 
tion of a life insurance company issuing 
both participating and non-participating 
policies, by insisting that they must 
elect to write one form or the other 
solely, either straight stock contracts or 
full participating policies. 


Known Factors in Life Insurance 


Again, the life insurance companies 
are dealing with known factors, the law 
of mortality, however it may fluctuate 
from year to year, through a period of 
time holding absolutely constant. No 


in casualty insurance; a conflagration in 
the former case or a catastrophe in the 
latter would upset all preconceived calu- 
lations and the company predicating 
rates upon the basis of one, two or three 
years’ experience would find itself in a 
serious position. It could not go to its 
participating policyholders and ask for 
a contribution to make up unusual 
losses, and if it did its chance of col- 
lection would be practically nil. 

That the catastrophe hazard is a very 
real one in compensation insurance I 
would point to the experience of the 
Oregon state fund, which suffered a $30,- 
000 loss because of an explosion in a 
large property in the commonwealth 
shortly after the fund was started, the 
result of which placed a very heavy bur- 
den upon the citizens of Oregon and 
created no end of ill feeling against 
compulsory state fund insurance. 


Write at Fixed Figure 


If an assured elects a participating 
policy the place to get it is from a mu- 
tual and not a stock company. Mutuality 
implies willingness to share in losses as 
well as to participate in profits, and one 
of the strongest arguments in opposi- 
tion to mutual insurance is the con- 
tingent liability of the policyholder to 
bear the misfortunes of his fellows. 
Stock insurance is written for a fixed 
figure, and has no contingent liability 
feature; should the premium charge 
prove inadequate to the hazard assumed, 
the loss falls upon the stockholders of 
the insurance company, and capital stock 
and net surplus are contributed to meet 
just such emergencies. There should be 
no attempt made by stock men to strad- 
dle, which is what they would be doing 
if they issued participating as well as 
non-participating policies. My prediction 
is that such contracts will not be sanc- 








such condition obtains either in fire or 


tioned by the compensation writing 


Page Thirty-seven 


COINSURANCE CLAUSE 
WILL BE DISCUSSED 


Mercantile Burglary Committee Is 
Putting Finishing Touches 
on Its Plans 


COUNTRY-WIDE MATTER 


Underwriters Feel That This Movement 
Will Be Very Advantageous in 
Covering This Line 





NEW YORK, Nov. 15.—The mer- 
cantile committee of the Burglary In- 
surance Underwriters Association is to 
meet in Baltimore Thursday, when it 
is anticipated the finishing touches will 
be put upon the plan for applying the 
80 percent co-insurance clause to mer- 
cantile stocks throughout the entire 
country; a matter that the committee 
has been working upon for months past. 
Aside from a few inconsiderable details, 
it now has it in thoroughly presentable 
shape. 

The thought of the committee is to 
raise from $15,000 to $25,000, the limit 
at which the assured will be held to 
have obtained co-insurance, regardless 


of the value of his stock, which may 
amount to $50,000 or more: 


Should Be Higher Figure 


Unlike fire insurance, no conflagration 
hazard or its equivalent is to be found 
in burglary insurance, and it is mani- 
festly impractical to get a property- 
owner to insure up to 80 percent of 
value, where the worth of the goods 
runs into big figures. On the other 
hand, the committee members felt that 
the limit of $15,000, which now rules in 
New York state, is entirely too low, and 
that a more equitable figure would be 
that determine upon. 


Benefit of the Clause 


Once the committee shall have 
finished its report a special meeting of 
the Burglary Insurance Underwriters’ 
Association will be called early in De- 
cember for its reception. That the 
organization will approve the recom- 
mendation of the mercantile commit- 
tee may be fully taken for granted, for 
underwriters generally are agreed that 
use of the co-insurance clause, which 
has long worked admirable in the fire 
insurance field, and has proven satis- 
factory in burglary insurance in the 
limited territory in which it has been 
applied, will induce a large additional 
amount of new business and will enable 
the assumption by the insurance com- 
panies of indemnity upon mercantile 
risks upon a more equitable basis than 
now obtains. 

Make It Country-Wide 


At present co-insurance is required 
in New York state only upon risks 
grouped in what is known as hazardous 
Class 5. 

The purpose of the committee is to 





offices. 


(CONTINUED ON PAGE 39) 
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BELIEVE PLATE GLASS 
PRICE PEAK IS PASSED 





With Some Reductions Already 
Recorded, Underwriters Ex- 
pect Further Decline 





OUTPUT NOT IMPROVING 





No Foreign Glass Is Being Received 
and Automobile Factories Using 
as Much as Ever 


NEW YORK, Nov. 16.—Last week 
plate glass prices dropped 10 per cent 
in New York and 12% per cent in Chi- 
cago. These are the first price reduc- 
tions that have become effective any 
place in the country since 1916. While 
no further decreases in the price of 
plate glass are expected before Jan. 1, 
the opinion of plate glass underwriters 
in the east is that soon after the first of 
the year the price of glass will recede 
very gradually. It is confidently felt 
that the high level has been reached, 
and that slowly but surely the price of 
glass will decline. 


Two Factors Keeping Up Prices 


There are many factors operating to 
keep up the price of glass. As is more 
or less generally known, practically no 
glass was imported during the war 
from Belgium or other European glass 
manufacturing countries and even to- 
day the importations of foreign glass 
are so small as to be of practically no 
consequence. Foreign made glass can- 
not be purchased any more advantage- 
ously than the domestic product, and 
hence there is little incentive for glass 
makers on the other side to ship their 
product over here. The net result of 
this is that the glass situation in this 
country is at present no more relieved 
by foreign shipments than it was during 
the war. 

There were originally 12 plate glass 
factories in this country, but a short 
time ago the General Motors Corpora- 
tion purchased three of these plants and 
uses the entire output of the three fac- 
tories in manufacturing automobiles. 
The production of plate glass in this 
country has by means of the General 
Motors purchase been cut so far as the 
general trade is concerned 25 per cent. 


Auto Industry Big Factor 


While it took many plate glass under- 
writers a long time to realize it, there 
is no longer any question that the auto- 
mobile industry has had more to do 
with keeping the price of plate glass at 
a high level than any other influence. 
Plate glass in enormous quantities is 
used by all automobile factories for 
windshields and windows in sedans and 
limousines. The automobile factories 
purchase glass in small pieces. They 
have no use for large plates. All glass 
at the factory is made in large plates. 
It is cut up into small pieces as desired. 
Because of the work involved small 
lights of glass cost more. The auto- 
mobile companies have not hesitated to 
pay almost any price asked. The auto- 
mobile industry has prospered perhaps 
more than any other manufacturing 
activity in America. The big automo- 
bile plants have allowed nothing to 
interfere with production, and have 
seemingly been willing to pay almost 
any price asked for glass. 


Closed Cars More in Demand 


While many plate glass underwriters 
have been somewhat encouraged by the 
fact that the automobile industry is at 
present in a decided slump, the fact that 
the type of automobile manufactured has 
changed a great deal should not be lost 
sight of. That is to say, while it is true 
that the output of all automobile fac- 
tories will be smaller, it is at the same 
time a fact that a much greater number 
of limousines and sedans is being manu- 
factured, A few years ago the big de- 











ADVANTAGES OF 








JOINT CONTROL 





joint control of bank accounts and 

safety deposit boxes in probate 
cases under which all checks issued by 
the guardian, administrator or executor 
have to be countersigned by representa- 
tives of the surety companies furnish- 
ing bonds or their approval given for 
the removal of any securities from the 
safety deposit box, is now coming to 
be more and more generally recognized 
and the opposition to it formerly was 
manifested in some instances is now 
gradually disappearing. 


Safeguards All Parties 


Tics importance and desirability of 


While the primary object of joint 
control is of course to safeguard the 
company, it really has the effect of 
safeguarding all of the parties in inter- 
est. It is especially necessary for a 
surety company or its agents to take 
some such precaution as in most cases 
they are forced to depend more or less 
on the attorneys and in many instances 
have no knowledge or acquaintance 
with the clients until the bond is actu- 
ally executed. It is not only to the 
interest of the surety, however, but to 
the principal on the bond as well, to 
throw every possible safeguard around 
the handling of an estate, especially 
where the guardian or administrator is 
a woman, with probably little experi- 
ence in business affairs. 


Gives Check on Investments 


It gives an added safeguard, more- 
over, in view of the fact that the surety 
company or its representatives under 
the plan of joint control can see to it 
that no expenses are incurred except by 
order of court and that no investments 
are made except those which are ap- 
proved by the statutes. Where invest- 
ments are made, the securities purchased 
are deposited under joint control or 
turned over to the direct control of the 
company. Efforts are made by the 
company to secure the best possible in- 
vestments on such funds. During the 
fourth Liberty Loan campaign, one 
large agency which had funds amount- 
ing to more than $750,000 under joint 
control wrote to the principal in every 
case recommending an investment in 
Liberty Bonds, but was able to turn 
only about $200,000 of the funds to that 
investment. 


Early Objections Overcome 


The objection most commonly offered 
by clients when the plan was first used 
was the trouble involved in securing 
the signature of the surety company 
to numbers of small checks. The ad- 
ministrators and guardians or the attor- 
neys representing them have found, 





however, after having the plan in force 
for a while that this difficulty is not so 
great as when it was first proposea. 
They do not now hunt up the surety 
agents to countersign every check that 
may be issued, but arrange the expendi- 
tures so that very often some 15 or 20 
of them can be countersigned at one 
time. 

In the larger cities this difficulty has 
been still further obviated by having 
representatives of the surety companies 
in the probate court offices so that 
their approval can be secured at any 
time without additional trouble. 


Lawyers Converted to Plan 


The lawyers themselves, who rather 
strenuously opposed the plan at first, 
have in many cases become strong con- 
verts to it and some of them insist on 
joint control even where the companies 
are inclined to waive it. One big Chi- 
cago law firm is now strong for the 
idea in view of the fact that only the 
circumstance that the bank accounts 
were under joint control kept it from 
losing its fees in an important case. 
In that case the administrator pre- 
sented his final account mn apparently 
correct form and asked for the approval 
of the surety company, which happened 
to discover that no provision had been 
made for the payment of the attorneys. 
The administrator was endeavoring to 
dodge that payment and probably would 
have gotten his settlement approved 
without it, if it had not been for the 
surety company’s control. 


Banks Also Are Favorable 


The banks also are generally in favor 
of the plans now, in spite of the fact 
that it now prevents some additional 
work, because of the certainty that they 
will not become involved in any diffi- 
culties on account of irregularities in 
the handling of trust funds which are 
under such control, and now regard it 
as a choice class of business. 

The extra work which it involves for 
the agent may be lessened very mate- 
rially by the adoption of a card system, 
such as was installed recently by one 
large Chicago agency. A system of 
that sort devised by Chester A. Strail 
of the Strail & Strening agency of Chi- 
cago, recently put into use by that 
agency, keeps the record of such a case 
on a large card. One side has suitable 
ruling for keeping track of a bank ac- 
count, both deposits and checks, while 
the other has blanks for listing all se- 
curities which may be in a deposit box, 
and the disposition of any that may be 
taken out. In that way it is possible 
to see the status of any case at a 
glance. 








mand was for touring cars. Today the 
public wants a closed automobile. Se- 
dans and limousines are strongly pre- 
ferred. Hence, while the total output of 
ears will be and is today reduced the 
automobile factories will continue to use 
a very large quantity of plate glass in 
the automobiles that are produced in 
the future. 


Can’t Cut Production Cost 


As yet the manufacturers of plate 
glass have not been able to reduce pro- 
ducing costs. The 
strong factor. 
big money and with the consistent de- 
mand for glass it is not possible to put 
wage reductions into effect. The nine 
plate glass factories of the country are 
just six months behind on orders. In the 
meantime there is always a possibility of 
general building starting up again on a 
fairly large scale and if it does the de- 
mand for plate glass will be just about 
double. The plate glass producing ca- 
pacity of the country has not been in- 
creased for some years. The Pittsburgh 
Plate Glass Company is at work on a 
large extension, but this will not be 
completed for two years. 

Glass setters get a minimum wage of 
$44 a week, but their pay envelopes 
usually contain from $55 to $75. Much 
plate glass setting is done after 5 o’clock 





and on Saturday afternoons and this 
work carries with it overtime pay. 
Many establishments cannot have busi- 
ness interfered with by having glass set 
during business hours. If the work is 
done at any other time the glass setters 
are paid on the overtime basis. 


Interest in New Product 


Plate glass underwriters are to a lim- 
ited extent interested in the newest 
product of the plate glass field—lamin- 
ated glass made of pyroxylin plastic. 


fier “Of daboe ince | The feature of this glass is that it is 


Plate glass workers get | 


practically unbreakable. It has been 
used for windshields on automobiles and 
has served so satisfactorily that its use 
is being extended. A plate of laminated 
glass is actually three plates welded 
together by a special process. The only 
objection is that as time goes on the 
glass streaks or becomes somewhat dis- 
colored and yellowish. This is particu- 
larly true of this glass when used in 
windshields, as it is exposed to the ele- 
ments. However, it has been very suc- 
cessfully used in windows and showcases 
and as time goes on will undoubtedly be 
used much more generally. i 


J. S. Maloney of Little Rock has been 
made general agent for Arkansas ef the 
Southern Surety. He succeeds W. 
O’Neal. 


NO OVERHEAD WRITING 


TURNS DOWN BANKERS SCHEME 





z 


President Bland of the United States — 


Fidelity & Guaranty Opposed 
to the Plan 





Secretary L. J. Welch of the South 


Dakota Bankers’ Association wrote to 
President Bland of the United States 
Fidelity & Guaranty, telling him that 
the executive council of the association 
had voted to write burglary insurance 
and fidelity bonds through the secre. 
tary’s office. 
was ready to receive a proposition coy. 
ering a state agency i 
companies. 
following reply: 


Mr. Welch said that he 


from insurance 
President Bland made the 


This company has consistently ang 


persistently opposed every movement. 
that would take from the agent of thig 
company, located in your or any other 


state, the bank fidelity and bank bur. 
glary business. 

We must always bear in mind the fact 
that our agents are working day after 
day to secure in their territory all the 
business obtainable. They are con- 
stantly soliciting the contractors, the 
attorneys, state, county and city officials 
for any and all bonds they have to give, 
at the same time calling upon the mer. 
chants, the corporations and the indi. 
viduals for mercantile fidelity bonds, 
general liability, compensation, automo- 
bile, plate glass, burglary and health 
and accident policies. Therefore, while 
they are thus giving their untiring 
efforts to further our business in all 
these various lines it follows that it 
would be neither just nor ethical for 
this company to attempt to take from 
them the bank fidelity and _ burglary 
business which most people regard ag 
the cream of the business. 

In our desire to be courteous we have 
gone to some length in order that you 
may understand that our action is in 
accord with the policy, long. since 
adopted by this company. 


Travelers Conventions 
The first joint agency convention ever 
held at Toledo, O., took place Oct. 21-22. 
A large delegation from northwestern 


Ohio attended. The keynote of the meet- 


ing was “Multiple Lines—All for One, 
One for All.” Everyone in attendance 
pronounced the meeting a success, and 
resolutions were expressed to Managers 


McLaughlin and Hollister, promising in- 
creased activity in all departments of the 


company as a result of the meeting. 
The agents of the Albany district at- 


tended an agency convention Oct. 25-26, 
with 107 present. Members of the agen- 


cies of Ter Bush & Powell, Schenectady; 
Fenster Brothers of Albany and Rose & 
Frost of Newburgh took active parts in 
the business discussions. Messrs. Dono- 
van and Whitney gave interesting talks 
on the advantages of intensive cultiva- 
tion of multiple lines. Agent Gjobye of 


Poughkeepsie made a pledge which was 


accepted by all of the agents present 
that for the balance of the 1920 fall new 


accident risk campaign each agent would 


endeavor to secure at least one new ac- 


cident application daily. . 


A life and accident agency meeting 
was held at Binghamton, N. Y., Oct. 28 
and was well attended. Manager Rob- 
erts, Special Agents Earl and_ Jelliff, 
General Agent Conrad C. Klee, Agents 


Perkins, O’Connor Brothers and Britton, 
Cashier Case and Adjuster Attridge gave 


instructive talks. 

The agents of the Erie branch office 
district held a life and accident agency 
meeting Oct. 30. Manager Case, General 
Agent Harrington, Special Agents Miller 
and Mullard and Agents Hanney, Ricart, 
Varlson, Hartman, Fowler, Mills, Rice 
and Timlin gave generously of their 
ideas on how to secure prospects and 
close the sale of life and accident insur- 
ance, 


Travelers Club at Montreal 


The Travelers Insurance Club of _— 
tral resumed its monthly dinners Nov. 4. 
The speaker was C. S. Hoben, managet 
of the Ford Motor Company of Canada 
in Montreal, who delivered an address on 
the question of salesmen and the essen: 
tial qualities reauired to develop an 
extend salesmanship. t 

Some remarks were made by Ai i 
Heward, who led the Montreal brea 
life production, as well as paid-for busl- 
ness in October. 
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CASUALTY AND SURETY COMMENT . 














Triumph for Individual Initiative 


Tue great sweep of the Republican 
party at the polls in all the states with 
the exception of the solid Democratic 
states in the south means that Re- 
publican policies and ideas will prevail 
in both state and national legislation. 
While the League of Nations issue and 
the unpopularity of the Democratic ad- 
ministration at Washington were fac- 
tors in giving the Republicans their 
tremendous majority, underlying it all 
was the feeling that under the Demo- 
cratic administration the country was 
slipping from its old moorings and 
drifting away from the individualistic 
view of society. Under the guise of 





social service the traditional American 


system was being undermined and 
those who despaired of an individual- 
istic democracy turned to a socialistic 
democracy, a system which America is 
not willing to adopt. 

State workmen’s compensation insur- 
ance was the principal point of attack 
on the old system. We are not yet 
ready to believe that the American 
system of individual initiative and en- 
deavor is not permanently workable. 
In the face of the obvious tendencies 
of some of the leaders of the Demo- 
cratic party the country turned to the 
more conservative and safe Republican 
party. The election is unquestionably 
a triumph for individual initiative. 








i PERSONAL GLIMPSES OF CASUALTY MEN | 








In the convention issue of THE Na- 
TIONAL UNDERWRITER covering the annual 
meeting of the National Association of 
Insurance Agents an unfortunate phrase 
was employed in describing the able 
address of President Edson S. Lott of 
the United States Casualty. This word- 
ing was used: “In introducing Mr. Lott, 
President Cox told what a friend of the 
National association Mr. Lott had been 
and how he always could be counted 
upon to come to any state and help 
the agents there in a fight against state 
compensation.” The inference might 
be drawn that Mr. Lott is opposed to 
state workmen’s compensation laws. Of 
course what the reporter meant to say 
was that Mr. Lott could be counted 
upon to go to any state and help the 
agents there in a fight against state 
monopoly of workmen’s compensation 
insurance. As a matter of fact, Mr. 
Lott from the very start has been a 
consistent advocate of sane and liberal 
workmen’s compensation laws. He has 
believed in the principle, has seen its 
justice and urged the necessity of 
such measures. Mr. Lott, however, is 
opposed to the state being given a 
monoply in workmen’s compensation 
insurance and will fight such an act to 
the last ditch. 


A. Stewart Gray, formerly special 
agent at Albany, has been promoted to 
be field assistant, agency department, 
of the Travelers, under Major Giddings. 
He started his career with the company 
as a counterman at Kansas City and 
was later appointed a special agent in 
compensation and liability departments. 
In April of this year he was transferred 
to the home office. 

Mr. Gray was a sergeant in Troop B, 
5th Militia Cavalry, and went overseas 
with the 26th Division. He served in 
the 10ist Machine Gun Battalion, at- 
tended an officers’ training school in 
‘france and was appointed a second 
lieutenant. Mr. Gray’s new work will 
be in the development of the company’s 
automobile lines. 


W. B. Donovan of Malone, N. Y., 
which has a population of 6,000, is a be- 
liever in multiple lines, in intensive cul- 
tivation and service to policyholders. 
He does not represent any company 
except the Travelers, and in over 20 
years in business as a Travelers repre- 
sentative has never placed a policy in 
? other company but the Travelers. 
intensive cultivation has paid him 
dividends, as in 1919 he paid for $815,000 
of life insurance, and, in addition, pro- 
duced a substantial volume of group 
Insurance. To date in 1920 he has pro- 

mced over a half million of life insur- 
ance. He has built up his liability, com- 
pensation, and casualty premiums to 


over $20,000 and has a total of $7,500 
accident and health premiums in force 
in Malone, or over $1 per person. 


Frank Mosbacher of Wichita, Kan., 
superintendent of agencies for the Kan- 
sas Casualty & Surety, has resigned his 
position to enter life insurance work, 
connecting with the Penn Mutual Life 
in Wichita. He will be associated with 
H. I. House, the general agent of the 
Penn Mutual. He was formerly asso- 
ciated with the Wheeler, Kelly & Hagny 
Company at Wichita, but for the past 
five years has been with the Kansas 
Casualty & Surety. His father, Charles 
Mosbacher, has been associated with 
the Penn Mutual for 15 years. 


Conkling, Price & Webb, managers 
of the London Guarantee & Accident 
in Chicago, hit the front pages of the 
Chicago papers Monday morning, it 
having been alleged that a telephone 
call was sent in from their office Sun- 
day morning, notifying the police de- 
partment that the bodies of two vaude- 
ville actresses could be found near the 
edge of the cinder roadway forming the 
border land between Grant Park and 
Lake Michigan. Tony Yanley, one of 
the well known elevator men in the 
Insurance Exchange, was the man who 
took the person up to the fourteenth 
floor where the Conkling, Price & 
Webbs offices are situated. The police 
of course, endeavored to find out who 
sent in the telephone call. Monday 
morning. the newspaper reporters, city 
detectives and newspaper photog- 
raphers crowded Conkling, Price & 
Webb’s office. George S. Dixon, spe-. 
cial agent of the office, was finally dis- 
covered to be the man who had been 
in the office Sunday morning. Mr. 
Dixon had come from New York, went 
to the office to get his mail and had 
called up his sister. However, he was 
rushed over to police headquarters. 
There was wild excitement around the 
Insurance Building. Finally it was dis- 
covered that the call did not come in 
from Conkling, Price & Webb’s office at 
all but from the Stratford Hotel. That 
ended all the excitement in the Insur- 
ance Exchange and allowed Conkling, 
Price & Webb to move along in their 
wonted way. 


Vice-President Walter C. Faxon of 
the Aetna Life accident and liability 
department, died last Saturday of heart 
trouble. He was born July 18, 1856. 
He entered the employ of the Travelers 
in 1874 and joined the Aetna Life Jan. 
1, 1891. He organized and developed 
the company’s accident and_ liability 
business. He was made assistant sec- 





retary in October, 1893, secretary in 





WALTER C. FAXON 


also vice-president of the Aetna Cas- 
ualty & Surety and a director of the 
Automobile of Hartford. Funeral serv- 
ices were held Tuesday. The highest 
tributes were paid to Mr. Faxon by all 
officers of the Aetna Life and its affili- 
ated companies. 

Mr. Faxon was responsible for the 
development of the accident and health 
department of the Aetna Life. The dis- 
ability business, until recent years, was 
the big premium producer of the com- 
pany. Mr. Faxon devoted his time to 
this end. He was prominent a few 
years ago as chairman of the Bureau of 
Accident & Health Underwriters and 
was a strong advocate for the standard- 
ization of accident and health policies. 
He had been ailing for some two years. 
He was a man of administrative ability, 
of much initiative and delved into all 
subjects profoundly. The Aetna Life 
has always been a leading factor in 
accident and health business, largely 
due to Mr. Faxon’s energy and _initia- 
tive in this department. J. M. Parker, 
Jr., secretary of the accident and lia- 
bility department, is next in control. 
Assistant Secretary E. C. Bowen fol- 
lows. Mr. Faxon had not been able to 
give much time to business for the last 
few. months. 

Mr. Faxon held policy No. 10 in the 
accident department of the company. 
Policy No. 1 is held by President M. G. 
Bulkeley. During the first year that 
Mr. Faxon was with the company, it 
wrote about $40,000 in accident pre- 
miums. The loss ratio was 10 percent. 
The total assets of the Aetna Life were 
then $36,000,000. 


COINSURANCE CLAUSE 





(CONTINUED FROM PAGE 37) 


as possible. 


ness has been made clear to him. 


culty in explaining it to their clients. 


R. E. Pinney Is Advanced 








1903 and vice-president in 1905. He was 


TO STUDY 


WILL BE DISCUSSED 


apply the new plan to mercantile risks 
all over the country, and the hope is 
to have the new regulation take effect 
on or as soon after the first of the year 
The assured has shown a 
pronounced willingness to adopt the 
co-insurance clause, once its py oggy = 

s 
agents and brokers are thoroughly 
familiar with the operation of the 
clause, they have experienced no. diffi- 


R. E. Pinney, who has been manager 
in Oregon for.the Fidelity & Deposit, has 
been made resident vice-president for 
the company at Portland and supervis- 
ing manager for the company in the Pa- 
cific Northwest. Clarence R. Porter, who 
has been assistant manager at Portland, 
has been’ made manager for Oregon, 


NEW FORM 


LOOK INTO NONCANCELLABLE 





Actuarial Committee Named by Bureau 


of Personal Accident & Health 
Underwriters 





NEW YORK, Nov. 16.—To assist the 


committee on noncancellable insurance 
of the Bureau of Personal Accident and 
Health Underwriters in the prosecu- 
tion of its highly important task, the 
governing committee of the organiza- 
tion at a special gathering here a few 
days ago determined to appoint an ac- 
tuarial committee, stipulating that the 
Travelers would 
that Arthur P. Woodward, manager of 
the accident department of the Con- 
necticut General Life, and John M. 
Parker, Jr., secretary of the accident 
department of the Aetna Life, be in- 
cluded among its members. 


be its chairman, and 


Membership of Committee 


The committee, as later announced by 
Chairman Thompson, is as_ follows: 
Travelers (chairman), Aetna Life, Col- 
umbian National Life, Connecticut 
General Life, Continental Casualty, 
Employers Liability, Equitable Life, 
General Accident, Globe Indemnity, In- 
ternational Life & Accident, London 
Guarantee & Accident, Maryland Cas- 
ualtv, Massachusetts Accident, Norwich 
Union Indemnity, Ocean Accident & 
Guarantee, Pacific Mutual Life, Provi- 
dent Life & Accident, Reliance Life, 
Royal Indemnity and Zurich General 
Accident. 

The committee on noncancellable in- 
surance, with which the actuarial com- 
mittee will cooperate, as named at the 
recent meeting of the Bureau, is com- 
posed of R. O. Davidson, chief under- 
writer accident and health department 
Equitable Life; John E. Ahren, secre- 
tary accident department Travelers; F. 
R. Woodbury, New York City manager 
Pacific Mutual Life; C. A. McDonough, 
manager accident department Employ- 
ers Liability; T. J. Ketchum, resident 
secretary at New York, Continental 
Casualty; Arthur P. Woodward, secre- 
tary accident department Connnecticut 
General Life; John M. Parker, Jr., sec- 
retary accident department Aetna Life. 


Questions to Be Considered 


To the new actuarial committee it 
was suggested that in its study of non- 
cancellable insurance particular atten- 
be paid to the following: 

Rates and reserves, desirability and 
feasibility of non-cancellable insurance; 
experience of insurance companies in 
the United States and in Great Britain 
be thoroughly reviewed with special ref- 
erence to such phases of the subject as 
loss experience, forms, style of medical 
examination, etc.; due weight should be 
given the essential difference that 
should govern medical examinations for 
life insurance on the one hand and those 
for non-cancellable insurance upon the 
other; what should constitute a proper 
medical fee; all possible mortality ta- 
bles should be collected and studied; 
probable effect of writing non-cancella- 
ble insurance upon the present volume 
of premiums; periods to be covered by 
non-cancellable insurance should be con- 
sidered as a mathematical problem. 





Joint Committee Named 


NEW YORK, Nov. 15—Among other 
very sensible suggestions made by Po- 
lice Commissioner Enright of this city 
in his recent address before New York 
casualty underwriters, was that the 
police department and the Burglary In- 
surance Underwriters Association each 
appoint a committee which jointly would 
try to obtain better laws, better enforce- 
ment of the laws; prompter and more 
effective justice in criminal matters and 
an improvement in all of the conditions 
which are so troublesome to the police 
and so expensive to the insurance men.” 
Acting promptly upon the commissioner’s 
recommendation the Burglary Associa- 
tion named as its special committee S. B. 
Brewster, American Surety, chairman; 
Russell Algire, National Surety, and E. 





succeeding Mr. Pinnéy. 





G. Bogert, Globe Indemnity. 
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An Institution of Service 
Writing 
ACCIDENT AND HEALTH 
AUTOMOBILE LIABILITY 








i PROPERTY DAMAGE AND COLLISION 
BURGLARY, LARCENY AND THEFT 
ELEVATOR 

i GENERAL LIABILITY AND 
WORKMEN’S COMPENSATION 

! INSURANCE 





Correspondence Solicited from Mississippi Valley A gents 





W. L. TAYLOR, Vice-President and General Manager 

























A Larger Income to Men Who Work 


—not FOR us, but WITH us 
FARMERS AND BANKERS ACCIDENT AND HEALTH CO. 


Mattoon, Illinois 





{39> Our “Auto Accident Special,” at $10.00 per year to all 


classes, is a winner—all ways. 










































WORKMEN'S COMPENSATION 











MINNESOTA VIEWS DIVIDED 





At Least Two Reports on Compensa- 
tion Law To Be Submitted by 
Legislative Committees 





ST. PAUL, MINN., Nov. 16.—State 
fund workmen’s compensation insur- 
ance will not be adopted by the 1921 
legislature of Minnesota without a stub- 
born fight. This became evident last 
week when the senate committee of the 
legislature appointed in 1919 to investi- 
gate this subject met at the capitol. 
The house committee has practically 
completed its work. 

The senate committee, which went to 
Madison, Wis., after the hearing here 
to study the industrial insurance laws 
of that state, also plans to visit New 
York, Harrisburg, Pa., Columbus, O., 
and Washington, D. C., for the same 
purpose. This is the same route cov- 
ered by the house committee and it is 
believed that there will be at least two 
recommendations made to the legisla- 
ture relative to workmen’s compensa- 
tion. Indeed there are likely to be four 
such recommendations, as it was hinted 
that a minority report would be sub- 
mitted by the house committee, and one 
will undoubtedly be submitted by the 
senate body. 

It is also interesting to note that 
while these interim committees are plan- 
ning new legislation, the principal aim 
of which is state fund insurance for in- 
dustrial accidents, both the state insur- 
ance department and the state labor 
department are recommending in their 
biennial reports amendments to the 
present workmen’s compensation law. 

The insurance commissioner’s recom- 
mendations have already been com- 
mented upon. The labor commissioner’s 
recommendations, prepared this week, 
include the extension of the scope of 
the act so as to cover occupational dis- 
eases and “clear up doubts regarding 
certain classes of workmen who have 
been exempted; increase the maximum 
to make it harmonize with present wage 
levels; revise the permanent partial 
schedule especially so as to make allow- 
ances for the healing period and for the 
period of re-education; amendment of 
the total permanent section so as to 
permit payments for life in certain 
cases; extension of the period of com- 
pensation in fatal cases so that children 
may receive compensation during actual 
dependency; and provision for expert 
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supervision of the medical service under 
the act.” 


HOLD HEARING AT MADISON 
MADISON, WIS., Nov. 16—Six members 
of the Minnesota legislature came to 
Madison last week to take testimony on 
the workings of the Wisconsin work. 
men’s compensation law. Minnesota hag 
a law that is enforced by the courts, ip. 
stead of by a commission, and there is 
general satisfaction. Those attending 
the hearing here, in addition to the com. 
mittee members, included E. A. Sher: 

L. K. Eaton, Herman L, Ekern and Sam 
A. Harper. The committee listened to the 
testimony of Fred M. Wilcox, Thomas. 
Konop, F. E. Witte of the Industrigj 
Commission, Charles H. Crown 
former chairman of the commission ang 
now revisor of the statutes, and Judge 
E. Ray Stevens of the Dane county cir. 
cuit court. 





Minor Under Common Law 


According to a decision by the gy. 
perior court at Anderson, Ind., recently, 
a minor injured while in the employ of 
a concern has a right to prosecute her 
claim under the common law. Cathryne 
Mazzard, 15, asked $15,000 damages from 
the Midwest Box Company of Anderson, 
The company filed a plea of abatement, 
alleging that the claim should come un. 
der the jurisdiction of the Indiana state 
compensation board instead of the court, 
The question raised was whether the 
girl, being a minor, is within jurisdiction 
of the Indiana state compensation board 
or has a common right for action in court 
for damages. 





Object to the Practice 


At the recent meeting of the insurance 
committee of the United States Chamber 
of Commerce the charge was made that 
the United States Department of Labor 
is using the official publication to cham- 
pion the cause of state workmen’s in- 
surance. Exhibits were produced to 
prove the charges. The insurance men 
contended that this act of a bureau of 
the United States should be stopped. An 
investigation will be made to see what 
can be done in the premises. 





Kentucky Branch Meets 


LOUISVILLE, KY., Nov. 16—The Ken- 
tucky Branch National Workmen’s Com- 
pensation Service Bureau met at the 
Pendennis Club Nov. 9, for a dinner and 
business meeting, there being about 15 
companies represented and several vis- 
itors. Commissioner Ramey was one of 
the principal speakers, others being 


missioner Dumas of the State Board; 
Actuary Ferguson of the insurance de- 
partment; Secretary McDonald of the 
Compensation Board; former Manager 
Keegan of the Kentucky Branch, now in 
charge of Southern Coal Mines Rating 
Bureau. Committees were named for the 
year, these being the governing commit- 
tee and membership committee, 





Indemnity Company in Chicago 


The Bartholomay-Darling Company of 
Chicago has been appointed manager of 
the Indemnity Company of North Amer- 
ica for that city. The firm resigns the 
Ocean Accident, which it has represented 
for some years. This appointment is in- 
dicative of those that the Indemnity 
Company of North America is making. 
The Bartholomay-Darling office is one of 
the aggressive ones in Chicago, the main 
factors being strong business producers. 
They have built up a handsome business. 
The agency will establish an efficient 
claim department and will give the same 
high grade service to casualty and surety 
policyholders that it does to its fire peo- 
ple. The appointment was personally 
made by President Chas. F. Prizzell of 
the company. The Indemnity Company 
of North America was organized by the 
Insurance Company of North Americ’, 
which is the oldest stock fire company in 
the country. It has a particularly high 
grade set of officials. 





Insurance Federation Meeting 


the annual convention of the In tel 
Federation will be held at the Ho 











Astor at New York Dec. 10. 


Charles W. Morris, claim adjuster; Com- | 


' president Wade Fetzer announces that — 
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HERNIA NEVER ACCIDENTAL 


Chicago Claim Men Agree All Hernia 
Result of Congenital Condi- 
tion—Officers Elected 








Hernia is not covered under an acci- 
dent policy, according to medical men 
who are members of the Chicago Claim 
Association. The association held its 
second annual meeting Nov. 10. The 
discussion on hernia was led by Dr. D. 
H. Keller. Other medical men in 
attendance and lay adjusters took part 
jn the discussion. It was agreed that 
hernia cannot be covered under an acci- 
dent policy because it cannot be caused 
solely by accident. It is the result of 
a congenital condition, and usually is 
not recognized until as the result of 
gradual pressure from the inside it ap- 
pears on the surface. Sometimes con- 
ditions are such that the hernia becomes 
evident suddenly but in every case it is 
due to a congenital condition, which of 
course antedates the policy. 

Officers for the coming year were 
elected as follows: President, J. W. Car- 
roll, Aetna Life; vice-president, L. E. 
Brown, Continental Casualty; secretary, 
C. O. Pauley, Central Business Men’s; 
treasurer, J. Brown, Standard Acci- 
dent. The executive committee is made 
up of Dr. D. H. Keller, chairman; F. W. 
Huffey, Zurich Accident; Edward Sin- 
claire, North American Accident. 





Travelers Contests 


The agents of the Worcester branch of 
the Travelers, through Manager Carey, 
have issued a challenge to a number of 
branch offices for a contest on accident 
insurance. Only premiums written in 
November will count. The challenge has 
been accepted on behalf of the agents 
by Manager Hendrian, Newark; Manager 
McLaughlin, Toledo: Manager Bowers, 


. settlements for less than the face value 





Life Insurance 

company which 
has recently added a 
disability department 
(Health and Accident 
Insurance) has an 
opening for a field 
man to take charge 
of the development of 
an agency force. He 
must be a personal 
producer. State age, 
previous experience 
and terms. 


THE 
MIDWEST LIFE 


N. Z. SNELL, President 
LINCOLN NEBRASKA 


Guaranteed Cost 
Insurance 








St. Louis; Manager Gilchrest, Grand 
—— and Manager Willis, Indianap- 
olis. 

Manager Willis of Indianapolis and 
Manager Kolb of the Chicago office of 
the Travelers have been trying to decide 
the heavy-weight championship of the 
middle west in an exclusive little con- 
test of their own to determine which 
office could write the greater volume of 
new accident business for the week of 
Nov. 8-13. 





Indiana Railway Accidents 


The report of Davis Matthews, chief 
railroad inspector for the Indiana public 
service commission, for the year ending 
Sept. 30, shows that 184 persons were 
killed in railroad accidents in Indiana 
and 258 persons were injured. Thirty- 
two deaths and ten injuries were in- 
curred at electric railway crossings and 
the others at crossings of steam roads, 





Asks New Law on Settlements 


TOPEKA, KAN., Nov. 16—The coming 
Kansas legislature will be asked to en- 
act a law which will prohibit accident 
and .health companies from making any 


of the policy except upon the approval 
of the insurance department. Superin- 
tendent Travis announced this week that 
he felt such a law was necessary to pro- 
tect the policyholders from the mistakes 
of companies and from the acts of some 
adjusters who dealt unfairly with the 
policyholders. 





Bars Long Term Contracts 


TOPEKA, KAN., Nov, 16—Superinten- 
dent Travis has notified the Mutual 
Benefit Association of Omaha that it will 
not be permitted to write long term con- 
tracts for accident and health business 
in Kansas. The department found that 
this association was writing five-year 
contracts for health and accident insur- 
ance and under the law all accident and 
health business must be written on an 
annual basis, as this business under long 
term contracts is regarded as life insur- 
ance rather than accident and health in- 
surance. 


Issues Participating Policy 


The Northwestern Mutual Accident of 
Seattle has gotten out a guaranteed cou- 
pon premium reduction contract which 
guarantees a reduction each year, pro- 
vided all premiums due up to and 
including the new premium have been 
paid. This is a five-year policy. For in- 
stance, on a $5,000 policy, providing for 
monthly accident indemnity of $200 and 
sickness indemnity of like amount, with 
premium of $88, the guaranteed dividend 
payment or the second premium is $8.80; 
the third, $12.20; the fourth, $17.60, and 
on payment of the fifth, $22. 





Fight Pro-rating Death Claims 


TOPEKA, KAN., Nov. 16—Several com- 
panies which have been doing a con- 
siderable business writing health and 
accident insurance in Kansas are going 
to have a hard time securing a renewal 
of their licenses next year if the plans 
of Superintendent Travis are carried 
out. These are the companies which had 
regularly attempted to pro rate death 
claims under accident and health policies. 
The department some time ago issued a 
general order that death claims under 
accident and health policies could not be 
pro rated as the insurance really be- 
came life insurance if the holder were 
killed in an accident or died from some 
of the diseases which he had been in- 
sured against. 

The pro rating of partial disability or 
sickness claims is regarded as legiti- 
mate by the department as a prevention 
against over-insurance. But when death 
comes as the result of accident or dis- 
ease the department holds that the face 
of the policy or principal sum must be 
paid in full by all companies. 


Gunshot Death Held Accident 


LITTLE ROCK, ARK., Nov. 16—The 
state supreme court has affirmed the 
judgment taken by Mrs. Ada L. Little, 
widow of the late Judge Paul Little of 
Fort Smith, against the Aetna Life for 
$7,500, on an accident insurance policy 
carried by the late jurist. Judge Little 
died as the result of shot gun wounds 
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brother-in-law, Guy Williams, under cir- 
cumstances which the jury in the dam- 
age suit held constituted “accidental 
death.” It was in evidence that Judge 
Little said before his death that the 
shooting was accidental. Williams was 
not prosecuted, 


Success of the Meridian 


The Meridian Insurance Company of 
Charleston, W. Va., which commenced 
business last July, was organized by 
Wm. Jones, who is one of the well 
known health and accident men of West 
Virginia. He organized and operated the 
Provident Life & Accident, which later 
reinsured in the Inter-Ocean. Mr. Jones 
has given much attention to pay-roll and 
group insurance, establishing the Provi- 
dent in that line. The Meridian will 
specialize on this business. It is Mr. 
Jones’ intention to write all classes. He 
is interested in several coal mining cor- 
porations and has a wide acquaintance 
in this large industry of West Virginia. 
At the close of the first four months of 
operation, the Meridian’s premium in- 
come was $8,000 a month. It has a 
strong board of directors, representing 
banking, coal, lumber and oil interests. 
Mr. Jones has had 25 years’ experience. 
The company’s operations for the first 
year will be confined to West Virginia. 
This is the only health and accident com- 
pany chartered by West Virginia on the 
stock plan. There are some West Vir- 
ginia health and accident companies 
operating on the mutual plan, writing 
coal mines.and lumber. 





Football Team Insured 


HARTFORD, CONN., Nov. 16—The only 
semi-professional football club in New 
England that carries insurance on the 
members of its team is appropriately 
enough the Rambler-Tiger team of Hart- 
ford, located in the insurance center of 
the east. The captain and flashy quarter- 
back of the team, who is now in the 
hospital with a broken arm, is the first 
to draw compensation under that policy. 





New Company in Wyoming 

DENVER, COL, Nov. 16—The first 
casualty company of its kind to be 
found in Wyoming will be organized soon 
with a capital stock of $100,000 under 
the name of the Plains Casualty Com- 
pany. The new company, which is being 
formed by W. K. Mylar, D. C. Barksdale, 
Albert Cronland and others will write 
personal accident and health insurance. 
The principal office of the new company 
will be in Cheyenne. 





Discuss Compulsory Health Plan 

PHILADELPHIA, PA., Nov. 16—Com- 
pulsory health insurance was the topic 
of a debate last week at the monthly 
meeting of the Philadelphia Association 
of Industrial Medicine. Dr. Henry Leff- 
man, noted chemist, took the affirmative 
against Dr. Gordon J. Saxon. Dr. Leffman 
maintained that all the main principles 
of health insurance had been recognized 
by the United States for many years, 
citing that as early as. 1798 the govern- 
ment had legislated for marine health 
insurance. Dr. Saxon retorted that in 
Germany, where modern health insur- 
ance originated, it had cost the govern- 
ment $450,000,000 annually to give the 
workers $150,000,000 worth of protection. 

The State Health Commission will 
meet in Philadelphia Dec. 3 for a series 
of addresses and discussions of the med- 
ical aspects of compulsory health insur- 
ance. Later next month the commission 
will meet to draw up its report for the 
next session of the legislature, after a 
series of hearings and meetings. 





Accident Notes 


E. C. Bowen, assistant secretary of the 
Aetna Life, has just returned from a 
visit to the coast and other places in. the 
interests of accident, railroad ticket and 
group disability lines. 

In October Travelers agents in Mon- 
tana celebrated the first anniversary of 
the opening of the branch office at Bill- 
ings by breaking all records for life, ac- 
cident and health business on written, 
issued and paid basis. 
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man to solicit plate glass business and 
manage department in a large general 
agency in city near Chicago. Have large 
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h he loss will | hoarded cash would flow back to the 
; there. Pee ars ee Soe banks and serve its proper function in 
—— os expediting the nation’s business.” 


CASUALTY & SURETY 


uses nwone surery wen ]|| Automobile Casualty Insurance 


Nieinas gumey CUP ANY BLANKET BOND LOSSES HEAVY OUR LE ADER 
The Reokery 


London Lloyd’s Has Been Hit Hard 



























































S Surety Bonds of every deacriptice by a Number of Recent 
JOYCE & COMPANY, lac., Genera! Agents , Bank Claims We Also Write 
CHICAGO NEW YORK, Nov. 17.—At a recent sdeli ‘ 
anil gathering of the Surety Underwriters Fidelity and Surety Bonds; Plate Glass, Burglary 
° * ssociation, the members freely com- 
Bond Masonic Mutual Accident Company pared their experience with risks as- 
8, 145 State St., Srringfield, Massachusetts sumed under the bankers’ blanket bond. 4 
ance, While losses under the old form of 
isation, Personal Accident and Health Insurance, || contract were excessive, the prevailing 
her for A. F. & A. Masons only. opinion was that with the safety pro- 
1es Weekly Benefits Accident and Sickness || visions incorporated in the new bond 
$10.00 to $25.00. and by virtue of the added rates now 
Accidental Death Benefits $500.00 to in force, more favorable results would 
mi 3 0. be ae is beste ees continues 
VICE * : 50. to assume the forgery hazard under its * 
Premiums (quarterly) $3.00 to $7.50 halk goles cud ak cone a J.C. O. MORSE, President WICHITA, KANSAS 
‘ If a Mason and interested in an Agency . F . 
is proposition for New England States or cha fe an rayon 2 ir eigen 
P ° ° 1s that 1t wi a early therefore. It 
pines, Ia. a West, write Home Office, above te. lemadieis es stg yd’s yr ently oo aye **SCONSERVATIVE BUT AGGRESSIVE’? 
2 claim for $115,000 lodged against it by 
a Philadelphia banking institution, and 








it is assumed that it has suffered a 


GENERAL CASUALTY number of other very heavy losses. q 
AN 





Fidelity underwriters appreciate that 


& SURETY COMPANY the period of deflation in price of com- ° 
ie Y 114 Woodward Avenue modities which the pont is now ex- Surety Producers of America 


periencing is likely to result in a con- 


DETROIT a Series Po pyre being 
A Michi Cc f tchi odged against the bonding companies 9 
NY ee ‘People gens ag cass by bank and other financial house em- HERE S 


: 1 bei t late i 
Live Agents Can Secure Liberal || fines upon which their concerns are “THE KEY TO MORE BUSINESS’ 


Contracts. Up-to-Date Policies making loans. The fear is that a num- 


RK WRITE US ber of the speculators have been hard 
ELMER H. DEARTH, Pres hit in recent price recessions. As a 
—1y GEORGE E. TAYLOR, Vice-Pres. consequence, the underwriters are 


watching the fidelity lines very closely 
and where account audits are prac- 








ticed are insisting upon unusually rigid 
“one Caen gt yo hy a and frequent scrutiny. 
NDS puilding possibilities Bren on aggrieved claimant may aa ee 
Sen of naar ane H imgeeased with the Illinois Surety Case in Court 
Y R. L. NASE, RICHMOND, VA., Nov. 16—Former 


Adjuster for C i United States Senator Albert J. Ho 
5 H . pkins 
bility, berg Ferm i meer of Illinois was in Richmond, Va., last 
Territory: Virginia and North Carolina week in connection with a case involving 


a claim against the Illinois Surety, in 





























pas which he figured as representative of the F 
a MPATO MMOD USTER UDG | iocci'5e 7,het company. The Paint at IDELITY AND DEPOSIT COMPANY 
he Richmond lumber firm, are entitled to a 





COMPANY lien on the funds deposited by the surety OF MARYLAND 
Di bili 1 company in Virginia for the protection of 
IsaDility imsurance | | citizens of this state. The claim grew 
Classes’ _ W: R. Sanders, General Mgr. out of a transaction in North Carolina B ALTIMORE 

All | Citizens Nat'l Bank Bidy., CINCINNATI, OHIO | | 12, Which there was default on a post 
apalions $100,000.00 Insurance Gepartment Peresit office building contract...The company 
: . : claims that the lumber dealers are en- 
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epublic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
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d AMERICAN INDEMNITY COMPANY 

Bass (Galveston, Texas) 

i RN ONIN os os cris wed nae hd wis igees cueeoeee 
ne INE ic 5 ck ons OeOe Aes shew che $2,000,000.00 

This company was examined by the New York Insurance Department 

as of June 30th, 1919. 


THE EXAMINERS STATED IN PART: 


“(The Company is in a sound financial condition. Its funds are well 
invested, its affairs are efficiently managed. Claims are promptly settled 
and policyholders and claimants receive fair and equitable treatment”’ 


RESPONSIBLE AGENTS WANTED WHERE NOT REPRESENTED 
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titled only to a pro rata share of the 
general assets, which would give them 
about 50 percent of their claim. 

The case was argued before the Vir- 
ginia supreme court of appeals and sub- 
mitted while Senator Hopkins was in 
Richmond. 





Look for Price Reduction 


Surety men who work among the con- 
tractors figure that prices of materials 
will be down next spring. At the pres- 
ent time there is very little building go- 
ing on, almost entirely due to the high 
cost of materials. People will not put up 
buildings for rental purposes at the 
present high price, knowing that the 
normal return will not give an adequate 
yield on the investment. If the present 
rentals would continue people could well 
afford to build at the present prices. 
Contractors’ bonds on strictly private 
work are few and far between. 





Getting Out New Form 


The Towner Rating Bureau, which 
gets out the surety rates, is now work- 
ing on the third form of bankers’ blanket 
bond, which will apply particularly to 
financial brokerage houses. These houses 
claim that the regular bank policy is 
not directly applicable to their line of 
business and want a contract that is 
more specific. 





Write Big Bond at Richmond 


RICHMOND, VA., Nov. 16—To the Fi- 
delity & Casualty belongs the distinction 
of having written what is said to have 
been the largest public official bond ever 
executed in Virginia. Through the Rich- 
mond local agency of Robert Lecky, Jr., 
last week, that company supplied a bond 
of $1,200,000 for J. B. Pace, Jr., recently 
re-elected city treasurer of Richmond. 
Under the new code it is specified that 
the bond of such an official be 75 percent 
of the expected revenue for the ensuing 
year. Previously the bond was fixed at 
$200,000. The rate on the new bond be- 
ing $1 a $1,000, the premium amounted 
to $1,200. Mr. Lecky captured the busi- 
ness in the face of stiff competition. 





Company Wins Philadelphia Case 


PHILADELPHIA, PA. Nov. 16—In the 
suit brought here by Commissioner Don- 
aldson against the Hartford Accident & 
Indemnity to recover $100,000 on a surety 
bond, arising out of the failure of the 
North Penn Bank, the jury last week 
rendered a verdict for the defendant 
company. The bond was given to insure 
the payment to former Commissioner 
Ambler of deposits he had made in the 
North Penn Bank of the funds of the 
insolvent Pittsburgh Life & Trust, of 
which Commissioner Ambler was the 
statutory liquidator. The bond was 
turned over to Commissioner Donaldson 
when he became the successor of Com- 
missioner Ambler. 

The Hartford Accident & Indemnity in 
contesting the right to recover on the 
bond maintained that the bond was 
given at a time when the officials knew 
the bank to be insolvent. 


Joins Training School Staff 


Samuel J. Booth, special agent, Life 
and Accident Department of the Trav- 
elers, has been transferred from the To- 
ronto branch to the Home Office, where 
he will act as assistant to D. J. Blox- 
ham, agency instructor in the depart- 


gives the home office school for 
agents, cashiers, underwriters and Stow 
department service men a full-time tage 
ulty of five instructors. Various Officers | 
and department heads supplement 
work with special lectures on Various 
topics. 









Goes With Ely & Mann 


Arthur W. Watson has become 
nected with Ely & Mann, general ag 
for the London Guarantee & Accident at 
Kansas City, Mo. Mr. Watson wil) as. 
sume responsibility for the manage 
and development of the casualty depart. 
ment for his new office, which ig show. 
ing marked and rapid progress in this 
end of the business. 
Mr. Watson was with the Lon 
Guarantee in England for several y 
and has also had considerable experi. 
ence with the Ocean Accident & Guarap. 
tee on both sides of the water. 





George A. Gilbert’s Operation 


George A. Gilbert of Chicago, m: nager 
of the Employers Liability, wha was 
operated on Tuesday week for 
stones at St, Luke’s Hospital in Chi 
successfully passed through the ord 
but it will be some days before he 

be comfortable. Mr. Gilbert is helq in 
high esteem and many friends hope that 
his recovery will be rapid. 





Casualty Notes 


George Howard Wright has be 
to the industrial medical division oni 
Aetna Life and will solicit business 
the way of compensation and other lines, 

The Adams & Rapp Com 
Marion, O., has been appointed genert 
agent of the Peerless department of 
on Casualty at Philadelphia 
or io. 


Henry M. Bragdon of the liabili 
partment of the American Bondixe 
Pog gg vas Hd — ong was married 
as unday to iss ar. 

Chicago. . ee 


The General Indemnity of Roch 
N. Y., has been admitted to Massschar 
setts to transact burglary theft and 
forgery business. William E. Cook hag 
been appointed Boston agent. 

Col. P. M. Milliken of the Fidelit 
Deposit and S. M. Ferris of the National 
Surety at Cincinnati jointly issued a 
bond covering a contract for $1,000,000 
for the erection of a new 12-story B. KF. 
Keith theater building. 


W. M. Graves has resigned as superin- 
tendent of the Liability department of 
the American Bonding & Casualty of 
Sioux City, Ila., and returned to Chicago 
to associate himself with the Chicago 
Bonding Insurance Agency, general 
agents for the Sioux City company. 

Vice-President E. Kennedy Owen of 
the Indemnity Company of North Amer- 
ica is in Chicago this week. Mr. Owen 
is regarded as one of the most com- 
petent surety men of the country. He 
resigned as president of the Globe In- 
demnity to take his present position, 


George Harrison Bill, known as “Ray- 
mond Bill” and other aliases, has been 
caught by the Buffalo police and is be- 
ing held in charge there by the Pinker- 
tons. Bill is a bad check man who has 
defrauded many branch offices of insur- 
ance companies, including the Aetna Life 
and Travelers, 

The Higgins-Scanlon Agency of New 
York City has resigned the _ general 
agency of the Columbia Casualty, effec- 
tive Dec. 1. Manager Chas. H. Nealy of 
the Ocean Accident & Guarantee, of 
which the Columbia Casualty is a sub- 
sidiary, says that no action has yet been 
taken in regard to the future representa- 
tion of the Columbia Casualty in the 
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jum’s office. Mr. Ludlum was present 
guring our conference. After a most 
comprehensive discussion I was asked 
how long I was going to be in New 
York and whether I would meet Presi- 
dent Cox and A. G. Chapman of the 
Louisville Board, and would bring with 
e A. B. Kinnaird of Booker & Kinnaird. 
1 replied that I would meet them on any 
day named and had no doubt that Mr. 
Kinnaird would meet with us. It was 
then pointed out that the hearing on 
application of Booker & Kinnaird for 
an injunction restraining the Louisville 
poard from enforcing certain of its rules 
would come before the court July 3. 


Telegram from Cox 


“president Cox thereupon sent the 
following telegram to A. G. Chapman of 
the Louisville Board: New York, July I, 
1920—Mr. Bassett and I have had con- 
ference today in Mr. Ludlum’s office. 
Urgently suggest that Louisville Board 
postpone for at least two weeks en- 
forcement of rules against companies in 
B & K. Agency on sole condition that 
Bp. & K. will secure immediately corre- 
sponding postponement of their litiga- 
tion against Louisville Board. Believe it 
would be most unfortunate if legal issue 
js tried at this time. Have arranged 
further conference with Bassett upon 
receipt of your immediate reply to 
Perth Amboy. Fred J. Cox. 

“The entire conference was most cor- 
dial and ended with mutual expressions 
of good will. President Cox also later 
the same day telephoned Mr. Chapman 
to the same effect as his telegram.’ 


Wired Booker & Kinnaird 


“] wired Booker & Kinnaird quoting 
President Cox’s telegram to Mr. Chap- 
man and requested that they agree to 
his proposal. I also telephoned them the 
same thing. Over the phone they agreed 
and supplemented this with a telegram 
to me dated July 1, which is quoted 
verbatim in the following telegram I 
sent from New York to President Cox at 
Perth Amboy early on the morning of 
July 2, viz: ‘I received this morning from 
Booker & Kinnaird the following tele- 
gram: “Replying to your telegram quot- 
ing message President Cox to A. G. Chap- 
man, we will instruct our attorneys to 
agree with board attorneys to postpone- 
ment of trial of our case upon terms 
made in Cox’s telegram. We will wire 
you whether or not postponement is 
agreed upon.” 


Turned Down the Request 


“The Louisville Board refused the re- 
quest. It seems unncessary to comment 
on the fact that we and our agents were 
prepared to show all due consideration 
and respect to the request of the presi- 
dent of an organization to which we did 
not belong, while the Louisville Board, 
despite its complaints against us and its 
ee to the National Association, re- 

se Ng 


American Agency System 


“In this matter much has been said 
by our detractors about the American 
agency system and attempts have been 
persistently made to cloud this issue by 
charges that our Luoisville appointment, 
and other so-called bank agencies are 
in violation thereof. The only possible 
definition of ‘American Agency System’ 
and the only one we have ever heard 
is ‘Compensation of Agents by Means of 
Commission Paid on Premium’ as dis- 
tinguished from the foreign system of 
branch offices or salaried agents. 

“We believe in the American agency 
System and we practice it. We do not 
offer criticism of others, but we point 
out that the only violations of this sys- 
tem are by companies maintaining sal- 
aried local managers or agents in vari- 
ous cities of this country including New 
York, Chicago, Cleveland and St. Louis, 
Milwaukee, St. Paul, Denver, and, in fact, 
practically all of the large cities. 

‘There is nothing in the principle of 
the American agency system as preached 
or practiced to prevent the appointment 
of any individual or institution to an 
agency, so long as compensation is by 
commission on business produced. 


Agent Should Be Qualified 


“Believing, however, in proper agency 
qualification, we go further and say who- 
éver is appointed to an agency should 
be qualified to properly serve both the 
Public and the company in the commun- 
ity in which the agency is domiciled and 
that this qualification is in the individual 
himself or in the institution itself and is 
hot a matter of arbitrary classification. 
Any individual may or may not be quali- 


fied to serve as an insurance agent. Re- 
gardless of his other interests. A banker 
may or may not be qualified to serve as 
an insurance agent, and vice versa. A 
real estate agent may or may not be 
qualified to serve as an insyrance agent 
and vice versa. A loan agent or lawyer 
may or may not, and so on down the 
entire line of human endeavor. To hold 
otherwise is to logically hold that no 
man regardless of his individual quali- 
fications is competent to engage in but 
one line of endeavor. 

“If a banker, a real estate agent, a 
loan agent or a lawyer may not be an 
insurance, agent, then logically an in- 
surance agent may not be other than 
an insurance agent. He may not be a 
bank officer, director or an officer or di- 
rector of any corporation, or lend his 
efforts to anything other than insur- 
ance unless he forswears insurance. The 
acceptance and practice of this false 
doctrine would mean the extinction of 
practically every agent in every small 
town, minor and medium size city and 
of most of the agents in large cities.” 


Says Doctrine Is False 


“Speaking numerically, it would in 
fact mean the extinction of almost the 
entire fire insurance membership of the 
National Association of Insurance Agents 
—leaving in existence only a compara- 
tively few large city agents. It is dif- 
ficult to believe that the officers of the 
Natioal Association really advocate this, 
and impossible to believe that the vast 
majority of the members are in favor of 
their own business extinction. We as- 
suredly do not believe in nor will we 
ever sanction or practice a doctrine so 
false and cruel. We believe in such 
agents, and we stand ever ready to de- 
fend them. We believe that the public 
believes in them and that as guardians 
of the public, state insurance officials be- 
lieve in and will ever defend them. To 
believe otherwise would be to believe 
that the public and its officials believe 
and strive for monopoly. 

“This false doctrine inevitably leads 
to the un-American theory of caste, a 
theory happily discarded in all enlight- 
ened countries. To appreciate the evils 
of caste in all their nakedness one has 
but to study conditions in India, and to 
see the final horrors of the system one 
has but to turn to Russia. 

“We do not believe in caste, however 
disguised, and we do believe that local 
conditions and individual qualification 
should determine agency appointments. 

“We have never done violence to the 
rights of our loyal agents, either in our 
own unjustifiable interest or at the 
behest of others, and we do not intend 
ever to do so. We think you, our agents 
and friends, will endorse this principle 
and uphold us in its practice. 


National and Local Associations 


“Our company has always been a 
staunch believer in the ethics of the 
business. We think you know this with- 
out our telling you so. We are not go- 
ing to elaborate. We believe in properly 
conducted local organization. We be- 
lieve in the so-called American Agency 
System. We have never been charged, 
and have certainly never been guilty of, 
overhead writing or any other unethical 
practice. We have and will continue to 
champion all proper acts of local agents 
individually, and of local associations. 
We believe in a properly conducted Na- 
tional Association. We believe that such 
an association can be a powerful factor 
for right in the conduct of insurance in 
this country. However, we cannot sub- 
scribe with our eyes shut to the prin- 
ciple that whatever a local association 
or National association may see fit to 
do, without regard to our rights or the 
rights of our agents or another insur- 
ance companies is correct. 


Principles 


“It cannot be properly 
questioned that what is right in prin- 
ciple or fact for one insurance company 
is right for all. We know of no reason 
why a large number of insurance com- 
panies in legitimate competition with us 
and other companies should be permitted 
to maintain a so-called bank agency in 
Louisville or elsewhere and we be pro- 
hibited from so doing. We cannot en- 
dorse such principle or accept such fact. 

“If ‘bank agencies’ are wrong in prin- 
ciple then they are wrong wherever and 
whenever and by whomsoever established. 
Age does not modify the violation of a 
principle. Time gives no vested right to 
wrong. Good and evil are not matters 
of location. 

When, therefore, a large organization 
like the National Association of Insur- 
ance Agents undertakes a crusade it 


or honestly 


large organization wishes to become a 
great one its crusades must be based on 
principle, otherwise it degenerates into 
an organ of selfishness to be used by the 
few in control. We cannot believe that 
an organization potentially so great as 
the National Association will permit 
itself to follow the false light of ‘selfish- 
ness’ disguised in the flimsy cloak of ‘ex- 
pediency.’ 





Position Untenable 
“We have been told that the National 
Association takes the position that 
‘bank agencies’ are wrong in principle, 
but that it admits them to membership 
and accepts their financial support. 
“We have been told that the National 
Association while believing that ‘bank 
agencies’ are wrong in principle does 
not intend to purge its membership 
thereof. 
“We have been told that the National 
Association while believing bank agen- 
cies wrong in principle, takes the posi- 
tion that it will aid certain of its 
powerful large city members in their 
efforts in certain localities to prevent 
the establishment of such agencies, but 
will not in support of its principle purge 
itself of the many, many violations of 
the principle in other great cities. 
Where it is well know that the so-called 
bank agencies are the most powerful 
agencies in such cities. 
We are told that the National Asso- 
ciation while believing bank agencies 
wrong in principle and prepared to aid 
certain of its large city members against 
them, will not aid its members in smaller 
communities, despite the well known 
fact that the competition from bank 
agencies in the smaller communities is 
far more serious to non-bank agencies 
than in the large cities. 


“Owing to a storm that blew down wires 
in the east, the telegraphic transmission 
of the letter of the Firemen’s to its 
agents, sent from the home office of the 
company in Newark to The National Un- 
derwriter, was materially impaired. 
This edition of The National Under- 
writer was held back three hours, hoping 
that the complete statement of Vice- 
President Neal Bassett would be _ re- 
ceived. The matter came through in- 
termittently Tuesday night and up to 


the press room. 
Bassett’s statement will appear next 
week. 





WORK IS EASING UP 


so many details to dispose of. 
matters. 


and weeding out the weak and in 
competent. 


time. 
be reduced but less people will be em 
ployed. A mark will be set for effi 


it on will be retained. 


Milan International to Withdraw 


withdraw from the United States. Wil 
cox, Peck & Hughes of this city are its 
managers for the country. The Milan 
had treaties with the American Equita- 
ble, Automobile and the Bankers & 
Shippers, all of which have been can- 
celled. 





Shows Handsome Gains 
Latest head office figures of the Phoe 


accident and life premiums and an un 
derwriting profit in all branches of it 
business. 


Senias. mercantile or manufacturin 
risk. 


—— 





should be based on principle, and if the 








3 p. m. Wednesday, when the “dead line” 
was reached and the paper had to go to 
The remainder of Mr. 


General offices as a whole report 
work easing up, there not being nearly 
This 
gives the offices an opportunity to catch 
up, get rid of suspended and delayed 
Now that the strenuous life 
has ended to a large extent, office man- 
agers are going over their pay rolls 


For sometime, those that 
had charge of employing the help, hired 
about everyone that came along, owing 
to the vast amount of work to do. The 
sifting process will go on for some 
It is not likely that salaries will 


ciency and those that are interested in 
their work and are competent to carry 


NEW YORK, Nov. 17—After a stay 
here of just twelve months, the Milan 
International Reinsurance of Italy is to 


nix of London show large gains in fire, 


Official State Rater Atlee Brown of 
New Jersey has issued a booklet defin- 
ing general requirements for the con- 
struction of a garage built as part of a 


“Of troubles connubial, jars and di- 
vorce, this, we believe, is the fruitfullest 
source; a man falls in love with a smile 
or a curl, then foolishly marries the 
whole of the girt”” 


RESULTS OF THE YEAR 


TELL OF HAIL OPERATIONS 





Western Adjustment Gives Some Rec- 
ommendations for the Benefit 
of the Companies 





General Manager W. E. Mariner and 
General Superintendent C. H. Kline- 
felter of the hail department of the 
Western Adjustment, have issued the 
1920 hand-book on hail adjustments, re- 
viewing the season of 1920 and giving 
information regarding the. adjusting 
staff. There were 68 salaried adjusters 
employed and 175 per diem men. There 
were eight divisions in charge of su- 
perintendents. There were 26 com- 
panies affiliated in the adjustment work 
in 1919 and in 1920 there were 52. The 
gross cost of the entire adjustments for 
1920 was $205,866 or $7.56 per loss. 
The Hail Underwriters Association will 
meet in Chicago this week to discuss 
rules and practices for the coming sea- 
son. The Western Adjustment makes 
some suggestions and recommenda- 
tions, a few of which are as follows: 





Crop Investment Insurance 


The advent of crop investment insur- 
ance during the past season has had 
considerable bearing on the adjustment 
of hail losses, and we believe that asso- 
ciation companies writing this form of 
insurance can very materially aid us by 
close cooperation. We would recommend 
that such companies make proper nota- 
tion on hail loss papers where the as- 
sured is carrying both forms of insur- 
ance. We would further suggest that 
the hail application be revised to in- 
clude a question relative to this form of 
insurance; also that the advisability of 
including a provision, providing for the 
examination of the assured under oath, 
be considered. 


Snag Losses Reduced 


“Snag” losses have been greatly re- 
duced which is largely due to two causes: 
first, the support of companies in stand- 
ing pat on our final reports on conten- 
tious claims, and second, the resource- 
fulness of our various division offices 
which has been evolved by years of ex- 
perience with this class. 

Where fictitious or exhorbitant claims 
are made every effort of adjusters and 
superintendents is exhausted, during 
which time full reports on the condition 
of the crops and the general phase of 
the situation are prepared, backed up by 
affidavits where possible, and returned 
to the companies with our recommenda- 
tion to stand firmly on the amounts 
offered, thus preparing for legal action 
if necessary. 

Certain localities throughout the ter- 
ritory seem to be wholly inoculated with 
the serum of greed, graft and conspiracy 
and we believe that great progress would 
be gained in the elimination of unfair 
practices, by a close scrutiny of the busi- 
ness from such districts. 


Written on Damaged Crops 


During the past season an unusually 
large volume of insurance was written 
on previously damaged crops, which has 
greatly complicated adjustments, making 
it difficult if not almost impossible to 
arrive at an equitable settlement. 

Some companies have attempted to 
bind the assured by special agreement 
fixing the percent of damage when appli- 
cation was taken, but this has not 
worked out satisfactorily, as the assured 
will claim that the crops had recovered 
from such damage, or otherwise side- 
step the question; hence, we feel that 
this business should be written very 
sparingly if not entirely prohibited. 

Hail insurance is rapidly growing in 
the far northwest and is being exten- 
sively cultivated in Washington, Oregon, 
Idaho and Utah. 


It has been suggested that adjustments 
in those states be taken over by the as- 
sociation, but to us that hardly appears 
practicable owing to the remoteness of 
those sections from operating headquar- 
& | ters. 

It has also been earnestly advocated 
that another association be formed to 
cover the states named and to include 
Montana. That idea impresses us as be- 
ing entirely feasible and we recommend 
its-favorable consideration. 


Ss 

















THE NATIONAL UNDERWRITER 


‘‘Perfected”” Uniform F 
Cabinet 


ROLL CURTAIN FRONT 


Just like a roll-top desk. When open, curtain is entirely out ~ 
of the way, with every shelf completely accessible. 


AMPLE CAPACITY 


Twenty-two shelves, easily divided into compartments of any © 
size needed, give ample capacity for a complete set of Uniform | | 
Forms; or for a working set of company supplies. 


GREATEST CONVENIENCE 


Every form, arranged in numerical order, is within arm’s reach 
of the policy writer. The only method thus far offered for 
convenient, compact filing of Uniform Forms. : 


HANDSOME APPEARANCE 


Beautifully finished, solid oak, except shelves, which are 
cypress, and back, which is three-ply board. 


PERFECTLY ADJUSTABLE 


Shelves have slots every 134 inches, to take metal partitions, — 
so that compartments can be made, in multiples of 134 inches,  ™ 
to take forms or company supplies of any size. Deep enough — 
to hold a No. 10 (large size) envelope. 

SPECIFICATIONS 

22 shelves, 3914 inches long, slotted for partitions every 1% inches, % inch LEG-BASE 

between shelves. Shelves 8 inches deep, with 93% inches clearance between é z z 2 

pertoneneseiey wary Eighteen-inch oak leg base, finished same as cabinet, can be 


Outside measurements: 88 inches high, 4114 inches wide, by 12% inches furnished. 
deep. 








The Local Agency’s Greatest Time Saver 


The great demand for the Uniform Forms Cabinet, first offered tie ee ec teregpee -- with 
in October, 1919, proved the very great need in every local agency anid wall mide of salid:cok outelde, cavege hauls aa 
for a convenient method of handling Uniform Forms. Since Octo- is highest quality beaver board, is continued in stock, 
ber, the cabinets built and delivered, if piled one on top of the and we anticipate a continued large sale to those agen- 


: a ildine. cies which do not wish to maintain a complete set af 
other, would tower higher than the Woolworth Building forms. (Price, $2750, F. 0. B. Factory.) 


The new cabinet is the outgrowth of this experience. The roll- 
curtain front (instead of receding, sliding door) the greater capac- 
ity (22 shelves instead of 13), the better finish, increased depth, CoRR EE 
to take care of No. 10 envelopes, are all practical improvements, 
adding greatly to the convenience, appearance and general useful- 
ness of the cabinet. 





For the handling of company supplies, the cabinet is ideal. Com- 
partments can be arranged for policies, letterheads, envelopes, etc. 
One or two shelves can be assigned to each company. No more Please send me one “Perfected” Uniform Ferme oblast, willl 
compact or convenieat arrangement could be designed. roll-curtain front, for which I agree to pay $68, F. 0. B. 


factory. 


Forms are filed in numerical order. Starting at the left of the 
first shelf, the lowest numbered form is filed sideways, head to (Check if desired) Also send 18-inch solid cak 
the right, so that number is visible, and metal partition placed in leg base to match, for which I agree to pay $10.00 additional, — 
the nearest slot. The next lowest numbered form is then provided teninicevan : 
for, and so on. It is well not to fill each shelf, so that, as addi- 
tional forms are added, it will not be necessary to rearrange the 
entire set. 


A Uniform Forms order blank is then pasted conveniently for refer- 
ence, and furnishes the index to the entire set. 
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: The Entering Wedge 


Two lines of insurance with whith it is easy 
‘to gain the confidence of a new customer are 
‘disability insurancé and automobile insurance. 

You can get a hearing on these lines when 
talk of fire insurance and its side lines or com- 
pensation insurance will not obtain a hearing. 
Once established in the customer’s confidence, 


..; itis not a difficult matter to bring up the mat- 


= ter of the bigger lines. 


The Peninsular writes accident and health: | 


and automobile insurance, liability, property 
damage and collision. eee 


PENINSULAR 
CASUALTY. 


Insurance Conpame: 


AUTHORIZED CAPITAL « ‘. . $250,000.00 
' BAY CITY, MICHIGAN 


COLON C. LILLIE, President 
ELI SPRUNGER, Vice-President 


FRANCIS F. McGINNIS, Second Vice-President 
and General Counsel 


























Feeling at Home With the 
Glens Falls 


When an agent represents the Glens Falls he has a 
close, reliable, trustworthy friend. It is at his service 
in all seasons and under all conditions. He knows 
that he can take to it his insurance. problems, his 
perplexing questions and will get help. It is the 
policy of the Glens Falls to develop its agents, to 
make them more serviceable, to give them greater 
momentum. 


The Glens Falls agent does not regard the “Old @ 
Tried” as an impersonal unfeeling corporation. It is 
a personal friend, that is intensely interested in his 
welfare and progress. It pays to represent a com- 
pany with human elements in its makeup. 


There are many ee companies but only one 


{ 


WEST, President Fire, Marine, Automobile 


E. W. ; 
H. N. DICKINSON, Vice-President Riot and Civil Commotion, 
F. M. Tornado, Srfrinkler Leak- 
RC. age, Registered Mail, Use 
J. A. MAVON, Assistant Secretary and Occurancy, Rents, 
F. L. COWLES, Assistant Secretary ‘Rental Value, Leaseholds, 
H. W. KNIGHT, Assistant Secretary Frofits. 


Insurance Company 
Glens Falls, New York 











